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HARITY REID . DEMOCRATIC LEADEN

Rnited States Senate

WASHMHETON, DC 203107012

Aogust 1, 2005

Mp, Nicole Nescn .

U.S. Department of Transporiation
AN Seventh Street S.W., Room 10408
Washington, D.C. 20590-0003

Deer Ma. Nazon:

BEncioged in 3 letter [ have received from Dr. and Mrs. Joel Adler.

I would appreclate your reviewing this siteation and praviiing answers o my
constifuent's concern. Pleass sand your reply direcily to Dr. sud Mrs. Adler, and gend a copy of

YOUI response (o me.
Thank yor for your cooperation and assistance.
uymmumm _
 Smeexcly,

HARRY REID
United States Senator-

HE:ac

200§ ~ 50637

ESOR— o33,




HENDERSON, NEVADA [

July 1, 2005

Honorebls Harry Reld

United States Senator

Lloyd D. Geoege Federal Building
333 8. Las Vegms Bhvl. Suite 8203
Las Vegas, Nevada 8910)

Deer Harry:

1 am writing this letter 10 you jn regards to & poientiel dealpn problem for Honda
& Acurs sutarnobils sold in our conntry, I am enclosing & copy of a etter and plotures
sent to M, Jin Roach, Vice Pregident of Honda Anerica Corporation on May 16, 2005,
As of thia date, I have not head eny conmundeation from Honda America.

I fee] that if the sutomoblle ramifactares are suggestiog, in thelr manuals, that we can
tow thalr vehicles behind a motor bome, that their anterior unibody frare should be
reinforood. ' With those modifications, the sitvation that gooumed t¢ me will not repest
Iraelf, cauming potential injuricg and poasible Gualities, I waa very frrfunate, that when my
vehicle beoke away from my mator hame, that it ended n the desent and not hitting head
on another vehkile. I am enclosiog pictures of the vehicls, [Fyou would take close
observation of the unfbody fame (pictures #1,2) and the heavy metal base plme (picture #
3,4). You will ante that the bolta are still attached to places of the unibody, where it
broke eway ffom the rest of the mita.

This letter iz to enlist yoor belp in trying to avold this severe siuation fhom ccourring

rgain, which pomibly can cause severs injuriss or even frtnlities. [ thank you in advense
for your understanding and prompt sttention (o this madter, )
W
\/ﬂ
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Encl: Lettor to Jim Roach




My 16, 2005

American Honda Motor Compeny, Ino.
Jim Ranch, Vice President

1919 Totrance Blvi.

Tarrence, Califiventa 20501-2746

RE: 2002 MDX ' -
:mﬂﬁmuuqllll

To Whom It Concerns:

Firit, let me introduce ourselves to you as custoiners who have purchased foor Acuras
owver the last seven years from Faiconi Acurn in Las Vegas, Nevada, Until May 2005, my
wift and ] were suparh advertisament for the Acurs vehicle. We also have an MDX,
infarmation above, which we tow behind onr matorhome,

In your owners manual you cutline that we are abie to pull the MDX on all four wheela
behind a motorhome. Well, this ketter is to Inform you of 2 very potential dangerous faw
in yout vehicle, .

On April 26, 2005, in Phoepin, Artzoma, on our veéurn from & Jong 5,800 mile trip to
the East Coast, our MDX broke loose from our motorhome st the unibody frame. 1 have
a breakawsy sysiemn, plos a brake aystem on the st when we ace pulling # behind one
motorhome. The breakaway syrem did not fanction effectively a4 the complets front of.
the vehicls came off the MDX. As the enclosed plctures will show, the base plate of our
tow system actually tore the THIN metal of your undody frame. The six large bokts that
atiach the base plate to the wribodly frame weee still atiached to tom picoe of unibody
frame. We were viry Sortunate that the MDX broke loose and went inta the desert, it
could of been 8 very dlsastrous tragedy with fatalitles, '

1 have puilad that MDX behind oo different motorhomes for over 39,000 miles with
o0 problema untll last momth. J comtacted the sales mmnager, Daryl Suta and service
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manager, hﬁhuHaﬁn,atFalmﬁmuaandthﬁymappaﬂed I was given the Chent
Rettions Department oumber by them to call, Pmnal#ldﬂnkkmuhhmﬂ&dthe
‘ “ﬂhmhblhmwnnmwm“l

On May 2, 2005, nsaimlmmcmmwmmau
 Sarmantha, who [s 2 supervisor, that anewer my call. ! told her thet [ was concerned
about the potential problem and what had happen, 1 was amazed of the inattentivensss to
all the details avd aspects of 2 potentinl problem thet you v in regards to this situition,
I told her that T would be happy to send her pictures end suggested that Acura serd a
representative to ook at the vehicls, She refuged to do that, end told me, * At your
expense, you could have the vehicls townd to one of our dealers,” I told her there is am
Acura dealar within two miles of where the vehicls & lnosted, and she sald, “That won't
happea!” She then said, “Whet do you went out of this?"  And I sald ficetlously, “
Replace my vehicls!” Her comment was, “That ain't going io happen!” She told me thet
1 can wequire am attoroey or bave my insurance company contact our lepal departrnont, As
you kiow, i there |s 8 mammfactorers defisct the inmurance will not pay for demages.

I had no intewest in suing Acura or asking for mrything other then srme understanding
and concern sbowt the gafiety of tha American publie in your vehicles. [ did contact Blue
Ox, the mamzfacturer of the tow ber that [ use, end they were very concem and asked for
pictures. Since Acurn has no intacest in the safaty of the Amerlean Public and are just
interested in selling rs many vehicles ag posalble, this is what [ am going todo. I am
going to send w story of the accident and pictures to the National Institute of Highwey
Safisty, my US Senators and Represeniatives, all of the RY trade magazines, Ako on all of
my many travels acroae thiz country and the RV Rallies, I will present a program about
the potential problems of the unihody used on all of Honds Autos, ItuldtllhtoSmmha
and hor comment was, “Be my goeat! 1"

mm“wmﬁmﬁummufupnmﬁldo@pmhmwuhﬂwwﬂh
thess vehicles and your position i regards to ik, If, *God Forbidding’ thews & & srious
accident duc to the breaking of the base plate from the unibody frame, that I will be the
first in bine 0 offier iy services to any patential enft against your Compamy. 1 will teatify
that I have mfemed your Cowpeany of the safety pooblem, ;mnrhntofmmmdﬂ:e
stiitude in regards to the safiety of the American Public. -

It is my recommendntion, that on emy vehicle thet yon manafhoture, that Honda clains
can be towed on all four wheels, that you reinfiarcs the antriw-portion of the unibody
where the bese plate aitaches.  Also, Jet me inform yom that yeu lost a very good
customer, who bas been a good advertisemesnt fir your veltieles,




Vety truly yours,




gy IEALEH035 2MINI3X3




