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SEPTEMBER 26, 2006 (}%&

400 7" STREET S.W.
WASHINGTON DC 20590

U.S. DEPARTMENT OF TRANSPORTATION ‘

‘GENTLEMEN:
ENCLOSED IS A COPY OF A COMPLAINT WHICH WAS NEVER ANSWERED.

COMMON COURTESY WOULD DEMAND AN ANSWER.

i

jol %




www,nhisa.dol.gov
nhi.sa Office of Defects Investigation d‘
2

people saving people

Navigate: ODI Home

# Complaints

» Search T R
earc Consumer » Complaint » Vehide 1» Preview
» File a Complaint L S Y
Defect VvOQ Information
Investigations T - e e - e
| Completed Optional
» Search
: ¥ Edit consumer ® Add tires

¥ Edit complaint

Safety Recalls ;
¥ Edit vehicle

» Search

® Add equipment
® Add childrestraint

- . leti N . o : o e R . . S
Service Bulletins  NOTE: Please review your Complaint information and click on "Submit Complaint” button located at the

» Search ] bou'omof this page to Submit your complaint to NHTSA. :

@ Downloads Consumer Information

3 Foreign Campaigns

ame ¢
» Search N B

. Name :
@ EWR Information Ore

f2

» Account

Management
» Equipment
Manufacturer

» Low Volume
Manufacturer

Sitemap

& Contact

1-888-DASH-2-DOT
(1-888-327-4236)

TTY
= 1-800-424-9153 or
= 1-202-484-5238

Address :

City, State, Zip:  ORANGEBURG,

USA

Daytime Phone :
Evening Phone
Email :

top

Complaint Information

Description:  REF 2005 ACURA RL THE HIGH BEAM HEADLIGHTS DO NOT SHINE FAR
ENOUGH DOWN THE ROAD. T WAS DRIVING IN VERMONT ON DARK
COUNTRY ROADS AND ALMOST HIT A TREE. DRIVING AT THE SPEED LIMIT
OF 50 MPH I GUTRUN THE LIGHTS. ACURA SAYS THERE IS NO WAY TO
ADJOST THE HALOGEN LIGHTS & THAT THE PARAMETERS WERE
APPPROVED BY DOT. I FEEL THAT A MISTAKE HAS BEEN MADE ON YOUR
PART THAT WILL RESULT IN UNECESSARY SINGLE VEHICLE ACCIDENTS ON

THE NATIONS HIGHWAYS
Incident Date :  9/10/2005 Fire: No
Num, Failures : Property Damage: No
Num. Deaths : Crash: No

Num. Injured : Police Report: No

Referval Source:  INTERNET
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Vehicle Information

VIN: JH4K316535C-

Purchase Date:  6/30/2005
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Manufacturer:  HONDA (AMERICAN HONDA MOTOR CO.)

Year, Make
and Model :  2005/ACURA/RL Original Owner:  Yes
#of Cylinders: 6 Trans.Type: AUTOMATIC
Engine Size: 300HP VehicleDetails Usage :  UNKNOWN
Cruise Control:  Yes Antilock Brakes: Yes
Current Mileage : 2500 Speed: 50
Failure Mileage: 1 Powertrain:  ALL WHEEL DRIVE
Body Style:  4-DOOR Fuel System :  FUEL IDECTION
Fuel Type: GAS Vehide Type:  PASSENGER CAR

Vehicle Component Information
Component1:  EXTERIOR LIGHTING:HEADLIGHTS OEM: Yes

Vehicle Dealer Information

" @ Dealer: 1
Name: ACURA OF RAMSEY Dealer Type:  SALES DEALER

Address: 65 ROUTE 17 SOUTH

RAMSEY
N) 07446
Dealer Phone: 201 934-8330 Dealer Fax:
Email:
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