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Dear I

Thank you for your correspondence dated September 26, 2006, concerning your Internet
Vehicle Owner’s Questionnaire (IVOQ). The National Highway Traffic Safety Administration’s

(NHTSA) Office of Defects Investigation (ODI) received your correspondence on
November 3, 2006. We regret any inconvenience our delay in responding may have caused you.

We appreciate the report you provided. Reports from motorists are a very important
source of information for us. ‘

Information submitted by vehicle owners using IVOQs are automatically entered into our
complaint database, and data is then available to ODI’s investigators for review and analysis to
determine whether an investigation is warranted. Due to the volume of IVOQs received and
limited agency resources, ODI cannot respond to the submitters of these questionnaires. '

The information you have provided has been entered into our database and will be
reviewed. It will be considered with other reports to identify any safety defect trends that may

require our attention.

Sincerely,

Alberto A. Jimenez, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement
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