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" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
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li.S. Department Vehicie Owner's Questinnnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects . Py B B4
. 1-888-DASH-2-DOT ']_?‘35 1Y TS

National Highway {1-888-327-4236) h ) 13-SEP-2005 Reference No.
Traffic Safety . .
Administration INTERNET:www.nhtsa.dot.gov/hotline 10136406

OWNER INFORMATION (Type or Print)

Name Daytim e Number | E-mail Address

. - Evening Telephone Number
z t-
CItY  EAST PALM DESERT State ¢, Ip cod
Do you authorize NHTSA to provide 2 copy of this report to the manufacturer of your vehicle? YES m NO
In the absence of an authorization, NHTSA WILL NOT provida your name or address te the vehlcle manufacturer.
Signature of Owner Date L/
I P
VIHICLE JMFORMATION — e et e e
17 digit Vehicle ldentification Number Located at bottom of win4shicld on driver's side | diake . odei Model Year
svwepe 1o VR o VOLKSWAGEN BEETLE 2001
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
01-0OCT-00 SAINT CHARLES AUTOMOTIVE & No: Cylinders 4 Diesel
Original Owner Dealer's City State Zip Code
SAINT PETERS MO
Transmission Type |[X] Antiock Brakes| Powertrain Vehicle Component Code
021540 SUSPENSION: FRONT-CONTROL ARM:LOWER BALL JQIMT
MANUAL ] cruise Control| FRONT WHEEL DRIVE
Multiple Failure:; 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
01-JUL-2005
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCC36) = Original Equipment Failure Locatian:
[ Prier Repair
Tir‘e Comporient Code Tire Failure Type
ADDITIONAL ITEMS 7O BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured; I Model No./Name:
Seat Type: instaliation System:
Child Seat Component Code: Falled Part.
APPLICAGLE INCIDENT INFORMATIGN
(Please dexcribe in detay the incident(s). Failure(s). Crashfes) and injuryfics) )
Crash ) Fire | wWumber of Parscas triaad, Poomamhor Gf foat Dotz To Foico
L lves |XIno | [ Jves X! wo | . | i N

Narrative Description of Incident(S), Crashies), and Injury{ies).

Please describe (1) evants leading up 10 the failure, (2) failure and its consequences, and {3} what was dang to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

DT: THE CONTACT OWNS A 2001 VOLKSWAGEN BEETLE DIESEL. THE VEHICLE WiLl SWAY BACK AND FOURTH ,AND THIS WAS HARD FAST
SWAYS. THIS OCCURRED A LOT WHILE DRIVING. THE DEALERSHIP STATED THAT THE SWAYING WAS CAUSED BY THE FAILURE OF CONTROL
ARM: LOWER BALL JOINTS. THE CONTACT HAD SEVERAL CLOSE CALLS FROM THIS BECAUSE IT WAS UNSAFE, THE VOLKS'WAGEN
MANUFACTURER REFERRED HIM TO NHTSA. THIS HAS OCCURRED FOR AT LEAST TWO MOUNTHS. HE TOOK THE VEHICLE 10O DEALER TO HAVE

THE WHEELS ALIGNED, AND THIS DID NOT HELP THE PROBLEM BECAUSE IT PROGRESSIVELY WAS GETTING WORSE, IT GCCURRED AT ALL
SPEEDS AND PROGRESSIVELY GOT WORSE THE FASTER THAT THE CONTACT WAS TRAVELING.

Include, ir available: Police/Fire Department Repott, Photos, and Repair Invoice. ATTAGH ADDYTIONAL SHEETS {F NFCESTARY |

The Privacy Ace of 1974-Fubiic Law 93-579 This information i= rsguestad pursuant o author iy vested in the National Highway Traffic Safety Act and sunsequent
amendments. You are under no obligation ta respond rhis giestionnaire. Your response may be used Lo assist the ¥HTSA in derermiinng whecher a Manufacturar

should Lake appropriate action 1o cormect o safety defect. If the NRTSA proceeds witt: adrrinistrative snforceinent or litigation against a manufacturer, your responce
or 8 slatistical summary thereof, may be used in support of the agency's action.




