(‘ DOT Auta Safety Hotline _ |.. FORAGENCYUSE ONLY | 100148
U.5. Departrient Vehicle Owner's Questionnaire Date Received ~ |Repository []
of Transportation To Report Vehicle Safety Defectls Mt orn an e
- 1-888-DASH-2-DOT 58P 2% M 0 (8
National Highway 12-SEP-2005 Reference No.
Traffic Safety (1-888-327-4236) . :
Administration INTERNET:www.nhtsa.dot.gov/hotline | 10138177

OWNER INFORMATION (Type or Print)

Wone Number [ E-mail Address

- . - Evening Telephone Number
City . P Zip Cod
OE ) Wy lle TX y

Do you authorize NHTS‘ to provide a copy of this report to the manufacturer of your vehicie? O ves m NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer,

Signature of Owner - Date. /__/J
R P Py P - R

VEHICLE INFORMATION
17 digit Vehicla tdentification Ninber Lacated af huattoarn of w.=7:<_,'r.hir.-!n on ri"ivg"'s LG LR T ey WMol ) i Model Year
16arpsaxazu BUICK . LESABRE | 2002

. Dape Purghased Degler's Name and Telephone Number q < ‘C) W} "'Ww Engine: Fuel Type:
0 ! & w ing BueX-Pontiac - MIruck No: Cylinders 6
Original Qwner Dealer's City | ! S_[?.t.e ;ip Code

DL ano 2w 2509 3

. F
Transmission Type |[X] Antiock Brakes Powertrain Vehicle Component Code
132000 VISIBILITY:GLASS, SIDE/REAR
AUTOMATIC  [[X] cruise Control| FRONT WHEEL DRIVE i

Multiple Failure; 2

Gas

. FASLED COMPONENT{S}/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed '

04-SEP-2005 25000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAIL URE

e e L I
Tire Make

Tire Model {(Name or Number) Tire Size {Example P215/65R15)

DOT o, (Example: DOTMALSABC036} ] Original Equipment

] Prior Repair Failure Location:

Tire Component Code

Tire Failure Type
ADBITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:;
Seat Type: Instaliation System:
Child Seat Component Code: . Failed Part: -
APPLICABLE INCIDENT INFORMATION

i - o e AEHER5E dezscribe in detall the incidentls) Fallurels) Crashies), and Injury(fies).) _

Crash Fire | Mumber of Persans Iniured Number of Deaths - I Reported to Poiice
[dves [xINo i [Jves [ No _ N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe {1} everits leading up to the failure, (2} failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is availabie).

DT: THE REAR DRIVER'S SIDE WINDOW WILL GO ALL THE WAY DOWN WHEN IT SHOULD ONLY GO HALF WAY DOWN FOR CHILD SAFETY. IT

WILL NOT COME BACK UP. ONE END OF THE CABLE FNSIDE THE WINDOW COME LOOSE. CONTACTED THE DEALER, AND THE CONSUMER WAS
TAKING THE VEHICLE IN TODAY. NOTICED THIS ON SEPTEMBER 4, 2005. *AK

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. AITACH ADDITIONAI SHEETS IF NFCESSARY |
The Privacy Act of 1874-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsaguent
amendments. You are under na abligation to respand this questiennaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTAGH ADDITIQONAL SHEETS IF NECESSARY
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BUSINESS REPLY MAIL

FIRST CLASS PEAMIT NO 73173 WASHINGTON, D.C.

POSTAGE WILL BE PAID BY NATL, HWY. TRAFFIC SAFETY ADMIN.

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-216
400 7th Street, SW




