Jimenez, Alberic

To: salez@theenginestiore.com

Cc: Magnie, Gragory GJB‘)‘ L |lﬁ

Subject: RE: Comments from ODI web user 'ﬁ' i'))

Daar I-h':.ms ¥our e-mail to the Vehicle Safety Hotline was forwarded to the National
Righway Traffic Safety Administratien's Offlce of Defects Investigatiom (ODI}. We

gppreciate the report(File No. 101261E8) you prevlously provided on Beptember 12, 2005.
Reportas from motorists are a wvary lmportant source of informatien for us. Each report ls
analyzed and entered into = databasa to determine whether an investigation into a possiblae
safety defect la warrsnied.

HHTSA's Offlce of Defocts Investigation Defect Assezsment Division has been provided all
available data to determine whathar there i sufficient avidence that would warrant’
opening a safety defect investigation inte the failure of the torslon bar on 1992 through
1996 Astrg and Safari vehicles,

Fer further Information concerning this issue, pleasza contact Mr. Gregqory Magno, Chief,
Defert Ass=ssment Division, Office of Defects Investigation, at (202 366-5226. Hr. Magno
or one of hls staff will provide you with the status of thia issue.

Sincarely,

Alberto A. Jimenez, Chiaf
Correspondence Rezearch Diviaion
Office of Defactz Invastigation

————— Original Message-——=---

From: Yede Dennis [mallto:¥.Dennisfdatatrac-de.coml
Sent: Wednesday, Septenber 14, 2005 12:26 PM

To: Jimenez, Albsrto

Cc: Washington, Sandy

Subject: Comments from QD web user

----- Original Message——---

From: ODIWebUzer@www—odi.nhtaa.dot.govw
[allte: ODIWebUserBwvww—cdi .nhtaa. dot . gov]
Sant: Tuesday, September 13, 2005 12:34 PM
To: nhtaa.vsh

Subject: Commenta from ODI web user

FuLL NaME: I

EMATL ! salesftheenginestore.com
SUBJECOT @ 92-96 Astro and Safarl van torsion bar braakage

WEB USER COMMENTS:

Hello

I phoned in a sefty issue on 09/12/2005 and reported the problems with
the toreion hars bresking because of rust plttlng.

Looking at your site last night, T see almost 70 complainte on this
1ssue. These vans are used to transport famalles and lowved cnes. If this
goes with cut investigation for much longer there is bound to be
lawsuites over the deaths it has causaed.

Please don't act as fast a= the gov did 1o the hurrigans religf. Do

sonething now! G}Hf. 9
| \n




>

I own a repair facility and did not just emxcape from the silly farm to
bother you.

Thank you

This mall was sent uzing the Contact form from
http: //WWW=-00I . NHTSA, DOT. GOV wabh aite.

"This smail and any files trensmitted with it are confldential and are intended solely for
the use of the individual or entity teo whiech thay are addresszed. This communication may
gontain materlal that ie privilaeged or otherwlse protected from discleosure. If you are not
tha intended recipient or the peraon reaponaible for delivering the emall to the intendsd
recipient, be advised that you have received this email in exrrcr and that any use,
dissamination, forwarding, printing, or copying of this email is strictly prohibitaed. If
you hava raceived this emaill in error, plaease imwmediately notify Datatrac Information
Services at 703.817.9700."




