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October 22, 2005

NHTSA

US. Dept. of Tnnapmtahon
DOT Auto Safety - .
Vehicle Owner’s Questionnaire
Report Vehicle Safety Defects
1-888-327-4236

To Whom It May Concern:
RE: Ref # 10136022 Bafety Complaint

Dorena Willinmg' description toward failure, etc.:
-Zi-zﬂﬂ'l Purr.:haned as lmnd owner with lmleage of 129,5{]2

Dmngnwnmhp sevemlGM ungmalpms mruplamd[mnmderedagenfwhmle}.

9-13-05 Purchased new battery replacing GM original

6-03-05165,618 miles Heater hoses and fittings replacing GM originals

9-13-06 167,688 miles at cost $477.00 plus other parts, Replaced Transmission of

GM original with used same make type model from other vehicle of 1996
GM with original miles of 36,145 miles,

9-09-05 . Priven on road by city and highway that more paris to be replaced for not

cooling properly; replaced gaskets, oil pan, coolant temp., &fc.

July 2004 135, 847+ miles Experienced Radiator fluid leakage/overheating which

lead to Replaced all GM original parts of Tension Pulley, Wahm‘Pmnp,T-ZMS AC

COMpressor, etc., with anto parts as GM replecements required.

2005 ycar: :

01-10-05 192, 277 miles Towed to Jim’s Transmisgion with no full waming —no

jumping/fjolting, no grinding, no slowing in power when driven it just quit,

6-03-06192, 294 miles Full Replacement/Rebuilt all Transmission plus Replaced with
New Radiator at cost $1,912.50. It was caused by coolant line to radiator with
connection of transmission that busted to start of antifreeze mixing to
transmission (the mechanics had never seen this before.).

6-03-05194,920 miles (prior slso done 3-18) Reflush system coolant and replaced

TBI Gasket — cool throttle for leak behind carborator (smoeking like fire omto exheust).

4-07-05 Replaced Intske Manifold and Gasket cracked leaking to smoke again for

contimied signs of wanting to overheat.

5-31-05 197, 144 miles Radiator cap swivel type replaced — Thermostat

6-01-05 197, 387 miles Water outlet paaket plus reflush radistor system again signe

for overheating continues.

6-03-05 197, 680 mile Transmission pan leak refixed at Jim’s Transmission and

fechecked all lines again.

7-06-05 " 198, 970 miles thru month at 200,192 miles
Vehicle registers to want to overheat??, but why all have been replaced with good

new parts plux Van was checked on i system analvzer for engine performance.
Replaced wammanty part for Alternator running at less than 40% (7).



8-15-05 202,000 approximate miles Recail Search On-line at NHITSA undar GM
per vehicle vin # to verify if the continued problem after all repairs could be a
recall of any parts, etc. replaced (esp. GM original and cr GM qualified
replacement parts). Listed for this vehicle 1994 shown about Transmiszion and
coolant lines plus other problems of Seet Belts for several CDI #'s, which all
were confirmed with NHTSA on 09-09-05 calling 1-800-424-9393,

NO Recall Information to be received, WHY?

9-00-06 Inquired at GM Dealer, Applegate Cheverolet per Dave Adams, Service
manager and John, assistant. They couldn’t pull up this vehicle per vin#
and age. Stated too old of vehicle for system to look for any details.
Advised to contact GM off miy print of recalls.

1 contacted GM Cheverolet at E-800-222-1020 per representafive Filana since
vehicle over 10 years can not find on systetn per vin# or verify if any open or hot for
recalls. “She Stated only can asqume there are no open recalla even though not shown on
system and no none associated stated information (not shown),™ “Possible can return to
dealership and have a diagnostic of problems at ewn cost.”

Further follow np with contacting NHTSA whom pulled up per vin# the same
recalls as we printed off internet. Representative Martina, per recalls quots, “Recalls last
for eligible not more than 10 years (1996 yes, this vchicle qualifies (date of sale to first
purchaser or or No Recalls informed or pested as completed. 77

WE kave not received any Recall information or ietter for this vehicle — NONE.
“Action with complaint given that an investigation etc. to be done especially if recall
mim"!

Spoke to Jim’s Transmission over replacement work etc., they will assist as
needed especially to inform on their warranty work and parts (whom are highly
recommended by Applegate Cheverolet).

9-13-07 202, 395 miles Serviced by Jim's Transmiszion to check over coolant lines
of all transmission and radiator gystem etc, Transmission line fittings
were loose in frontal area and fixed them plus ran computer scan which
shows gystem for trangmizsion and thusfar of system is nmning at 200
deprees. Per all history of repairs they suggested in case if scan per sbout
transmission shows average temperatore normal then sec to verify farther
and continue to run heater setting being on. Dash gage coatinues to show
overheating if don’t run heater system controls on, Other alternative is to
have gage and/or sensors for coolant to be checked end or replaced etc.

Manewlyomnfavﬁdeofﬂmtypeammﬂoldermudﬂl lttuukawhﬂetnfael
uncomfortable usage of non-retracting scat belts, especially in the fromt row most realized
with drivers seat belt.
The more and more different usages of this vehicle such as bolidays, Dec. 2001 traveling,
long trips June 2003, and stop and go driving, it became more evident of something
continues since Oct. 2002 to be wrong for retrecting and then fraying to scratch your skin
from the seat belts. NO Recall Notification s=nt or received.

Since September 2004 usage of the second row seat belts became also a

reoccurring problem for the seat belis especially for the middie row seat is very difficuit




to use puiling in or aut, As of May thru Sept. 2004 and until presantly the second row
middla seat and passenger side seat belts are a big problem to tuse when buckling an
infantfloddler car seat. * They all dos’t retract themaelves to presently today they make
us wonder if they will retract to completely work correctly, bt they have thus far locked
and braced.

We have expetienced notification for an older vehicle before for concerns of recalls
entailing us whether a recall was needed or had been done.

We would really like to have this recall teken care of and per the history how can it be
argued that this vehicle is not for sure but needs to be a recall. Please comtact if needed
about any of this complaint and information. We may he reached at home §10-232-5514

if bugy pleaze leave a message with rumber and JD or ext. to retuen, or call our cell
number

Thank you,



Maks : CHEVROLET Moded = LUMINA APY Year: 1994
Manufecturer 1 GENERAL MOTORS CORP.

NHTSA CAMPATGN ID Numbes ! 96V015000 'l";g;' Report Date : JAN 19,

Component: POWER TRAIN :AUTOMATIC TMHEMISSIIE!H:DGUUNG LUINET AND LINES
Potantisl Number OF Units Affected : 595182

Summarny:

VEHICLE DESCRIPTION: PASSENGER VEHICLES MANUFACTURED FROM AUGLUST 1991
THROUGH JULY 1995. THE TRANSMISSION I‘.:.'.'IIL COOLER LINE CAN SEPARATE WHEN THE
VEHICLE IS OPERATED IN LDW TEMPERATURES TN COMBINATION WITH HIGH
TRANSMISSION LOADS.

VEHICLE FIiiES CAN CCCUR DUE TO THE SPILLAGE OF TRANSMISSION FLUID.

DEALERS WILL REPLACE THE TRAHSMISéIﬂH O1L QODLER LINES.
Notes:

SYSTEM: POWER TRAIN; TRANSMISSION; AUTOMATIC; COOLING UNIT AND LINES.
VEHICLE DESCRIPTION: PASSENGER MINI-VANS WITH EN AND 4-

AUTOMATIC TRANSMISSIONS AND PASSENGER VEHICLES WITH L27 OR L67 ENGINE AND
4TGE0E AUTOMATIC TRANSMISSIONS AND SOLD OR REGISTERED IN ALASKA, COLORADO,
CONNELTICUT, DELAWARE, ILLINOIS, INDIANA, TOWA, KENTUCKY, MAINE, MARVLAND,
MASSACHUSETTS, MICHIGAN, MINNESOTA, MONTANA, NEBRASKA, NEW HAMPSHIRE, NEW
JERSEY, NEW YORK, NORTH DAKOTA, QHIO, PENNSYLVANIA, RHODE ISLAND, SOUTH
DAKOTA, VERMONT, WEST VIRGINIA, WISCONSIN AND WYOMING. NOTE: OWNERS WHO
TAKE THEIR VEHIC1ES TO AN AUTHORIZED DEALFR. ON AN AGREED UPGN SERVICE DATE
AND DO NOT RECEIVE THE FREE REMEDY WITHIN A REASONABLE TIME, SHOULD CONTACT
CHEVROLET AT 1-B00-222-1020; OLDSMOBILE AT 1-B00-442-8537; PONTIAC AT 1-800-
762-2737; OR BUICK AT 1-800-521-7300. ALS0O CONTACT THE NATIONAL HIGHWAY -
TRAFFIC SAFETY ADMINISTRATION'S AUTO SAFETY HOTLINE AT 1-800-424-3393.

™ Check to Request Research. Submit below.
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Manufaciurer ;: GENERAL MOTORS CORP.

NNTSA CAMPATEN TD Number : 53212000 T ewpert Unte : DEC 06,

Compomnant: SEAT BELTS:REAR
Potantial Number Of Units Affectad = 1238

Malee : CHEVROLET Modad @ LUMINA Ay Tear 1994
IHIMMEGEERALHDWRECGHE.

NHTSA CAMPATEN ID Number : 95V015000 Hg’g:mnn:m 19,

Components POWER TRAIN:ALUTOMATIC TRAMSMISSION:COOLING UNIT AND LINES
Potantial Number OFf Unita Affachud : 585182 Wt

Camrvirsum s

Malon : CHEVROLET Modlel @ LLAMINA APY Yaar: 1994

Manwfaciurar : GENERAL. MOTORS CORP,

NHTSA CAMPAIGN ID Number ! S4V015000 Mig's Report Data - JAN £3,

1994
Componant: SEAT BELTS ! FRONT:RETRACTOR
Pobentiel Nambes OF Units Affected : 22063

Make ! CHEVROLET Model @ LUMINA APY Yaar ; 1994
Manufacturer : GENERAL MOTORS CORP.
NHTSA CANPAIGN ID Number 1 S4V100000 ::;-mnﬂﬂmilﬁ,

Commponant: SEAT BELTS :FRONT-WEBBING
Potentisl Nwmber OF Liniks Affactad | 5294

Summary:
THE SECOND ROW, RIGHT HAND SHOULDER BELT CAN BECOME "FINCHED™ BETWEEN
ﬂESEﬁTAIDTHEﬂDURFHAHEmm THESHWLDERH&TMYH]T RETRACT

P




1Y 1 Year or 12,000 Miles/20,000 Kilom
* . LIMITED TRANSMISSION WARRANTY AGREEMENT

JIN'S AUTOMATIC
TRANSMISSION

JIM'S AUTOMATIC TRANSMISSION e AvTomanc
2202 CORUNNA ROAD - . - TRANSmisSION - b2N

FLINT, MICHIGAN 48503-3398 S ]
.- (810)239-9354 = | ., B
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- THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
~ THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




