FOR AGENCY USE ONLY 100148

P‘ - DOT Auto Safety Hotline |

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

i Vehicle Safety Defects -
of Trensportation 1O R ASH.2-DOT MY OCT 20 2 3 29
National Highway ‘ . (1-888-327-4236) .07+ SEP 2005 ” Reference No.
Traffic Safety {NTERNET:www.nhtsa.dot.gov/hotline 10135702

Administration

OWNER INFORMATION (Type or Print)

BT : Daytime Telephone Number | E-mail Address
e — — N
Address T - . .

Telephone Number

City ELKO State . Zip Cod-
Do you authorize N, [ of this report to the manufacturer of your vehicle? O ves E NO
\ In the absence of a NOT prowde your name or address to the vehicle manufacturer.
Signature of Owner — _____Date &
B - VEHICLE INFORMATION
A7 i e, | il DI o —v—-. e . l:f,,:-,,“_ C li.--iw”l_‘i " e T
auzaancyssE : ' 1 1TAsca HORIZON
Date Purchased Dealer's Name and Telephone Number ‘ . : Engine: o . Fuel Type: '
25-AUG-05 7TH HEAVEN 1-208-343-6203 ‘ Wo: Cylinders - - Diesel
Original Owner Dealer's City State Zip Code é
BOISE . 1D

Vehicle Component Code

Transmission Type |[X] Antiock Brakes| Powertrain )
351500 EGQUIPMENT:RECREATIONAL VEHICLE :LPG WATER HEATER

AUTOMATIC | cruise Control| REAR WHEEL DRIVE

Multiple Failure: 1 '

.. ) . FAILED COMPONENT(S}/PART(S} INFORMATEON
Incident Date(s) Failure Mileage | Failure Speed

ZTI-AUG'-ZOOE P ,I.&, /'0 e A

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make . Tire Model {Name or Number) : Tire Size (Example P215/65R1 5)
DCT No. (Example: DOTMALSABCQ386) 3 Original Equipment Eai I
1 Prior Repgir Failure Location:

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE { COMPLETFD WHEN REPORTI NG A CHILD SEAT FAILURE

S i A R o s - . e i rerhen A 2 e« WA e o . et

Date Manufactured IModeI No IName

eat Type: . Installation System:

iid Seat Component Code: S Failed Part: '
' ’ APPLICABLE INCIDENT INFORMATION

[Please descrihe i detall the incident(<l, Fafiure(s), Crashles). ang injury(izs).)

Crash Fire Number of Persons Injured Numher of Deaths ~ | Reported to Poiice

Yes No _Dlﬁi I no N

| Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, {2) faillure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and If old part is available).

DT: THE CONTACT OWNS A 2005 WINNEBAGO ITASCA HORIZON 40FD. THE MOTOR HOME HAS A PROBLEM WITH THE HOT AIR EXCHANGE
THAT GOES TO THE FURNACE THE PIPES ARE NOT HOOKED UP, AND IT 1S PUTTING ALL THE HOT AIR INTO THE VEHICLE. THIS 1S NOT ONLY A
PROBLEM WITH CARBON MONOXIDE BUT ALSO A FIRE HAZARD. HE HAS CONTACTED THE DEALERSHIP, WHO CONTACTED THE
MANUFACTURER, AND THEY WERE GOING TO CORRECT THE PROBLEM. THE DEALERSHIP TOLD THE CONSUMER THAT THEY HAVE HAD
MULT{PLE PROBLEMS WITH THESE MOTOR HOMES, HE FELT THAT THEY SHOULD FIX ALL MODELS OF THESE MOTOR HOMES BECAUSE OF THE
SAFETY ISSUE. THIS PROBLEM EXISTED SINCE THE SECOND DAY OF PURCHASE. *AK

Inciude, if available: Police/Fire De ment Report, Photos, and Repair Invoice. ATTACH ADDITIONAY SHFFTS IF NFCESSARY |
The Privacy Act of 1274-Public Law 93-579 This information is requested pursuant to authority vested in the Natlonal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropnate action to correct a safety defect. IT the NHTSA proceeds with adgministrative enforcement or litigation against 8 manufacturer, your response,
or a statistical summary theraof, may be usad in suppart of the agency's actian.

T R e,



Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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- ATTACH ADDITIONAL SHEETS IR NECESSARY

US. Department
of Transportation

National Highway
Traffic Safety
Administration
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NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES

400 Seventh St., S.W.
Washington, D.C. 20590

BUSINESS REPLY MAIL

FIRST CLASS ~ PERMIT NO 73173 WASHINGTON, D.C.

Official Business
Penalty for Private Use $300

POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN.

U.S. Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-216
400 7th Street, SW
Washington, DC 20590
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