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Nnited States Semate PoIoN LTINS

WASHINGTON, DC 208510-0600

fuly 27, 2005

Mr. Piad is concerned about sccurity concernd on soft top latches for Mazda MX-5 and
Migtns, 1am enclosing his correspondence for your review. Please address your response to him

Thank you for your attention to this matter. Please do not hesitate to contiact me with any
GUESHONS O COMMmeEnts.

Sincerely,
Mel Martinez

United Btates Senator

MM/gecp
Enclosure

ﬁooj’—-— 50/

ES05- 00756




Comespondence Tracking Sheet

Tracking # 31267 -DC

Category: Transportstion
Cempaign / Group: Buck
Assignad Te: Gina Plek
St Opmn
Recived Vie: Web

Dets Rocelvad: (3/05/2006

Deor Mal.

Ag a fallow Cuban Amaricen and Reputican, |at ma offer my heartalt
congratulntiona. We worked for you here In south Samsata Counly and we wile
elatad when you wire elacted. 1 was proud to cast my vois for you,

| would like tn enliat your halp In getiing the eitantion of the Dapariment of
Traneporiation's Netional Highwey Traffic Safety Adminlstration o idsntiy and
take on 4 sefoty [seug with & populer automablie.

The protiem surgunds soft iop latch fallures on 2001 Mazda MYX-5Miuiae. MAZde
undardeaigrad e converible top latching machenlsm for the 2001 Mazda Wiata
and It can unaxpectsdly uniatch the comveriible top mt highwey apanda. The

tops can kear off, cauaing havos for the Miata driver and pleces of the Yop can

tear off and strike other vehicles.

| do not nol know hiow accidents have bosn caussd by this soft top Iatch
fallure. | have besa daing am much resascch ae possibia o daterming wethss
thare kave heen any significam sccidents dua to 2001 Mieta convertible tope
being om off. 1do know that Mazda hag knwn about the design and safety
Imhlnthnyrmumrmﬂndm:nrﬂlnduuﬁtymﬁmﬂu
Daparment of Transportation. Mazda's corporats posittan i thet they would
fix the |atches undar warranty I an owner brings up the probiem, however thay
will nct do anything after the warranty sxpices. In many 2905 e lsichas do
ot start o wear witll they ave aut of wartanty. The design is very poor and
fiimay. Mazda hes redasigned the latchas 80 they are maore sturdy end maka &
positve Iatching that wiil not unexpechacdy open.

i would mppreciate amy help that you cauld give me o forward my concem to the
Natllons Highway TrafEc Safaty Adminlsiation. | have red to conbact them

on meny occosalens but the Dept of Trnaportation wabsice s down and | cannot
comemunicate with them. Below my name, address Bnd phone number i 4 siaisment
from » Mazds u&mmldmmmmmqmmﬂn
Inmhmnmhhm,hnmmqnﬂlmmmmmmmmnnrml

they do snything from a corporste sandpolnt ko comect tis poteriinl safety

i Trec Tracdehoel I 1 OIS




probiam.
Thanks for any halp you can give me,

Vanioe, FL.

(below I copy of emall from Mezda)

I
Thanka k¢ contscting Mazda,

in rogarde t yous inquiry, pleee ramember that @ Saevice Builstin
Is NOT & recall and ls NOT & customar© potification. Cusioman B neved
gent notiflcetions about & Servica Bufietin and they ars not Intsndad

- e forEGIne.  C emTT T "

Rather, thay are daskxed for Daalersiip Use to Bsslet them with
repairs. Service Bulleting da not necessarily Indlcats 8 model concaHm
and do not indicate thet & part should be replaced n any SPECIFIC
VEHICLE. Rathar, such ballefng am in place »s & supplement for
Daaierships i the svant tat @ concein has actually baer dlegnosed.
Thaey assist with repairs not otherwige feted In thalr Workshap Manuala
and do hot represant a mandstory repalr to a vahicle nor a racall of

any parts.

| have confimmsd thet there ara are no Tecals on your vahicie per the
concem that you mentioned. However, there ls one racall on your
vahicie thet you may have compiated for free at &y Wezza deslarahip,

It & for the FOQ LIGHT SOCKET HOLDER, recall 1103F, Tha naceasary
repairs for this campalgn can be completed frea of chaiga to you by an
authorized Mezda doaler. A campalgn et s not necesary to henve
thia campalgn comsHeted et & dealership. Cnoe the repalrinepacton Is
completed, tha Mazdo dealer will updats our records to Indicats that it
ha= baan completed

While you're et tha dealersnip for thet mcall, eince you are

sxpariencing a vehicie concam with the |stch on your vehicle, Bmply
havia your vehicla Inspected for It if any tachnlcal sorvice bulleting

are relevant to any congams that you have and can help ths ischniclans
finaitzs tha ropaks, thay will be implementsd &8 neadsd. Gontact your
Mazda daalacship for an Inapaction of any conoeims. Ya da not revew
for rapalr covarage through thie office. Your warmanty ks spind, o

any possible cansidaration to help you cover rapak costa fos 1he latch
would oaly ba dons a8 a goadwill gesture. Such reviews are dona with
ihe Service Mansger of your Mazda dealershlp and their arsa Mazda

Represantative, who I In place specifically for that purpess.

1wl rot have any Involvament with any such reviews, nor will anyone
ot 116 ofEce. Howevet, if you'd like to speak o the Senvice Manaper
of your Mazda dealerghip while you'ra heving the recak repaired, you
BN raquest thek ha (nitate such & rview with the raprasantative that
19 responsible for deing so. 1 hope et this Informerticn heipa!

You ey also locate tha authoriped Mazda dealership that @ cogast
you by vielting cur webalts ut www. mazdauss.com/daslenydetault.asp.

s Trmc T-achahaad 0 2 ONZH200E




m thenk you for contecting Mazda. it has been my plessura to
Yok

Plaasa take & mament 1o ghwe ws your epinion about our e~mall anrvice.
Click or prste the Ink bakew to complake @ briel, online KNy,

nmm.mmmmmmwsmes

Regards,

Wiltam Zdan .
Spacielat, Customear Assiatance E-Business
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Message Bady: Revid -Tha right hand sice soft o letch
an ey Car is defective and comes logas. Thede In & bechnicai bullatin on
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latch can coma loosa at speed and wind oan tear the top off causing B
very dangerous situalion. 1 thete B spacint rapalr mgreement for which
mﬁ- advantage to defray the total costs te rapalr thln design
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