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Mansfield, MA

AUGUST 19, 2005 L. 8
NISSAN NORTH AMERICA, INC. w
National Headquarters i
Consumer Affairs Department gra 1
P. 0. Box 191 : o :";
Gardena, CA 90248-0191 = ;:.:

ADMINISTRATOR, NATIONAL HIGHWAY
TRAFFIC SAFETY ADMINISTRATION
A00 Seventh Street, 5.W.

Washington, DC 20590
NISSAN NORTH AMERICA, INC.

P. 0. Box 4417
Bridgeton, MO 63044-9730

RE: 2003 NissanMurano VININsAZoswo NN~ - . - -

" {Orwner

Dear Sirs:

This letter is in connection with the recent RECALL NOTICE I received on or about Thursday,
August 11,2085, See attached copy.

Unfortunately, on Sunday, August 14, 2005, while 75 miles away from my home, my vehicle
exhibited all of the “wamings™ as listed in the Recall Notice. [immediately pulled off the road and
made several ettempts to contact local Nissan Dealerships, but was unsuccessful. Thad to make

arrangements for myself, my wife and our two young gremdchildren for an overnight stay in West
Yarmouth where the vehicle was disabled.

On Maonday, August-15, 2005, at about 8:00 A.M., [ made a call to the local Nissan Dealership in
Hyannis, MA. "1 spoke with the service manager, Nicholas Milione, and was informed that he
would not.be-ablé to assist me in replacing the alternator until, at best, maybe Wednesday, August
17, 2005, or Thursday, August 18, 2005, but made no guarantee that the part was in or that my
atomobile would be repaired in a timely manner.
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Page Two. NISSAN NORTH AMERICA, INC.
Nissan Murano - Recall Alternator
Orwner:
2003 Nissan Murano VIN IN3AZ0s WO I

I'made a second call to & Nissan Dealership in Bourne, MA and spoke with {he service manager,
Shewn Alden, and he informed me that he would not be able to replace the alternator until possibly
Tuesday, August 16, 2005, if not later, and he also stated that there was no guarantee that the part
was in or that my automobile would be repaired in a timely manner,

Dhe to the fact that I was 73 miles away from my home, family and work place, T wras foreed to call
a Dealership closer to my home. [ ultimately contected the FIRESIDE NISSAN DEALERSHIP in
North Atdeboro, MA and spoke with John Tanzi. I informed Mir. Tanzi of my predicament and he
was extremely helpful. It was decided that I would get the Murano to North Attleboro and he would
do his best to repair my automobile as soon as possible. Buckler's Towing Service, Inc. of Hyannis
was contacted and the automobile was towed to North Attleboro from West Yarmouth, MA. See
enclosed Invoice for road service in the amounnt of $231.00. My vehicle arrived at Fireside Nissan
at about 1:00 p.m. on Monday, August 15. 2005. Mr. Tanz arranged for our safe transportation
back to our residence in Mansfield, MA. My vehicle was repaired by 12:00 noon the very next day.
I cennot say enough about Mr. Tanzi and the: Fireside Nissan staff, they were extrexnely sympathetic
and helpful with respect to our unfortunate sitwation. My family and 1 cannot thank them enough,

This letter is intended as a request for reimbursement of the towing charges we incurred due to the
recall. Trequested assistance from several local dealerships in the Cape Cod area as suggested in the
Recall Notice, but was unsuccessfil in obtaining the repair in a timely manner, My family and I
were forced to find lodging 75 miles away from our home, my wife and 1 lost wages for Menday,
Angust 15, 2005 and we were extremely inconvenienced. [had no alternative but to tow my vehicle
o North Attlebore, MA in order to not incur any further lodging expenses and loss of wages. Please
consider this request and respond as soon as possible.

¢o: Hyannis Nissang' 268 Stevens St., Hyannis, MA 026801
cc: Showcase Nissan, 60 MacArthur Bivd., Boumne, MA 02532
cc: Fireside MNissan, P. O. Box 128, No. Attlebore, MA (02761
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Danieng, Lnikamin 90240

Marsteld, . .

‘Dads Waczan Swnar

This matica is 50t 10 you In accordance with the raquiramants of the Nationa? Traffic and
Mator Vehide Safaty Act. Kissan has declded that a defect that relates to motor vehicle .
safaty edsts in soma 2003-2005 mode! year Nissan Murano vehides, - :
Reason for Recall ' . .
On some 2003-2005 Nissar Miagne valicles, there & a posslhiity trat a wins Ereaking

" Inzlde tha albarnater could stnp the batery imxm charging. F this happens, the dange
waming and breka waming tamps will immedixialy carme en and the battery will begin =
diccharge. After a zhart Hima, the engine will ga icks a *fail safa” condidon which will limit
urg;:‘m spaed. very shortly afber this, the -anfr'in will stop running. This could rasi't In a
cm ' . : : L .

Yhat Muson Wil Do : _ _ .
Tn order to pravent this condiblon from occourring, your Niesan daalar wil Inspect and, i
necessary, replace the akamator. This free service shodld lake atout twp hours o -

complabz, but your Nisssn dealar may requira your vehikde for a lonper paricd of ime basad -
1pon thelr work schedule, -

Wt.at You Should Do

Contact your Niscan daalar at your earast convenlence |n ordar 1 aTange an appoibment
tn have your vahfcke repaired. Plegse bring this notice with you whan you keep yoor service
appointmant.  IF tha charges waming and braks waming lamps comm on whila yoo
are driving, you should pull ofT the road to » safe locztion and arrange to e ~rour
vahlde towad to n Nicgan dealer. Insiructions hava been sent to your Niszan dealer. IF
the daaler falls, ar ks unable o make the necessEry repairs free of charge, you may contact
the Natiormal Consumer Affairg Offica, Nissan Borth Americ, Inc. at P.O. Box 191, Gardena,
Callfornis 90246-0191, The Wil free number ks (500] 547-7261.

I you have paid to have your albermstor replaced priar to this campalgn, you may be aligible
for rembursement of the relatad axpanse. You will stll need o ¢ontact your Nissan dealer
{o armage an appolntmant to have your vehich ingpacted. You may also contact Nissan
Cemsumear Affalrs at the numbers Isted above far agditional informatkn,  You sy alsa

- submit & cwmplaint b the Admnistrator, National Highway Trafffc Safely Admingstration,
400 Severth Strest, S5, W., Washington DC 20590; or call the toll-Trea Viehice Safety Hotine
at 1-B88-327-4236 {T7T; 1-600-424-9153); or go to hitp:/fwew eafarcargov. )

Saderal ragulatians raquira that any vehicke lessey ravaiving this recal notice must forward a
copy of this natice to the kessee within ten days. . ‘

Thanok you for your cooparation. We ara | {esd sarmy for inv-lnmrwmlm this may cause
Youk. : S
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THE ATTACHMENTS TO THIS |
-DOCUMENT HAVE BEEN REMOVED |
TO PROTECT UNWARRANTED

'INVASION OF PERSONAL PRIVACY

- PURSUANT TO EXEMPTION 6 OF
~ THE FREEDOM OF INFORMATION
~ “ACT (FOIA), 5 U.S.C. 552(b)(6).



