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Suby; RE: DEFECTIVE DOOR HINGES (Safety Problem)-DoUG-SRAIIIIIIIEEEENN
Dale: 8/872006 1:2(r:32 PM Pacific Dayiight Tima
From:

To:
Thank you for contacting the U.S. Department of Transportation’s Vehicke Safety Holline Information Genter.

You may visit our website at for mfarmation on how Lo flle a Vehicle Safaly Complaint. The
methods to file 8 complaint ane a6 follows: —
. Wiahaita o
. Contacting o Hotine =
- Printing tha wab form and malling it to NHTSA -

=1

You may alsa vislt our webalta at for information partaining to Recalls and Defecte. The eite

will provida you with the following resource information: il
ol
=

Campiance Testing Databaaa

How i Flla a Complaint

Early Waming Reporting Assistance
Cuastiona and Anewers on Recalls and Defects
View Existing Delect imestigations

Monthly Defect lnvestigation

Seanch Technical Service Bullstins

W hope that you find thig information helphul. However, if you nesd addiional information on our servicas please
feel froe o contact us at 1-BBB-327-4236.

Thank you,
NHTSA dot gov Respange Team
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From: ShZsnafoou@aol.com fmallio: Sh2snafoougacl .com}
Sent: Sunday, August 07, 2005 B:14 PM
To: nhisa.vsh
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Dear Webmastar :

| own a 2000 GMC Jmmy (ENVOY) DIAMOND EDITION. | bought It NEWY from our

local Dealership. With Major Guard Protection (exdra Protection Insurancs. | curmently

have 40,000 miles and two yeurs left on Mejor Guard Insurence. A SAFETY

Wﬂ.mmmmmmmm,mﬁhm

pin holes have clongated, hmemﬁm-ammm.}mmmMTﬂwEu o

WHILE DRIVING DOWN THE FREEWAY. P T 3

The Front Doors are now Sagging and not aigning up comactly o the Striker Plate. S

| have Stopped by our LOCO Dealarship and taled to the SERVICE WRITER. HE locked rFr/
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for T § B Bulefing for my 2000 Jimmy (Enwoy). Ms satd there was NO Buliotins

or REGALLS n the DOOR HINGES, But Notlced THEY HAVE CHANGED FROM

WELDED HINGES BACK TO BOLT ON HINGES. And the problem ks nct oovered

By General Molors or MAJOR GUARD (MRP Protection Pian). |

AND FOR APPROXIMATELY FROM $700 to $600 DOLLARS they could change the
Minges to sove the Problem.

SHOULDN'T DOOR HINGES LAST LONGER THAN 5 YEARS ON ANY VEHICLE.
J wonder hiow meny ofher GMC & GHEVY owners are having the same Problem, THE

DOORE POPPING OPEN WHILE DRIVING

THANK YOU,

Mondey, August 08, 2005 America Online: Sb2saafoou




