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National Highway Traffic Safety Administration
Office of Defects Investigation

NVS-210, 400 7 Street, SW

Washington, DT 20580

Re: Safety/Defect IRONHORSE, Texas Chopper Vin # 5L5TX 144251 _

Dear Sir or Madam:'

My name iR = | purchased in July 2005 a brand new 2005 IRONHORSE,
Texas Chopper from their distributors here in Fayetiaville, North Caroling;

I

After purchasing this new motorcycle, my wife and | went for a ride to a friends home here in
Faystteville to show them the new motorcycle. We drove up into their drive way, slighlly t2king a right,
traveling approximately 5 MPH, when immediately the motorcycle came to a complete “STOP”. My wifa
and | were almost throne from the matorcycle, which tum immediately to the right. | parked the motorcycle,
and guickly notice that the clamp that was extending undemeath tha motorcycle, that held the clutch cable
was tom off of the motarcycla along the tubing of the frame, pasling the paint, which pulled the clutch cable
partly out of the housing causing the motorcycls to immediately ‘STOP", Additionally, this caused the
second clamp located on the lowers section of the right frame down tube that was attached to the frama
and clutch cable to bo pulled dowrnward , peeling the paint off the motorcycle in several areas, to include
stretching the clutch cable clamp and cable and outer spring housing cover (Ses Attachad Photos).

The next day | took my Texas Chopper back to the Dealership, POC Mr. Deano Masouras/Servica
Manager, and explained the situation. He immediatety reviewed the damage, took pholos of the damaged
areas of the motarcycls, and applied for warmanty repair for this corrective action;

1. Replacement of the two Clamps {Re-position lower clutch clamp as per IRONHORSE recommendation)
2. Replacemeant of the Cluich cable
3. Painting of the frame {Damaged area by cutch clamps)

After several weeks the request came back from the IRONHORSE company stating “DENIED" for
this repair (See Attachment: Warranty Request ITXC pg1-2). This was incomprshensible to me, and Mr.
Masouras (a 30+ years mechanic with experience). Mr. Magouras advised me to take this wamanty
situation directly to the IRONHORSE Manufacturs for comective action. He stated this because his harxds
were tied, and he could da no mare for me reference this issue if IRONHORSE denied the warranty
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* Afer reviewing the placement of the clutch clamp, and the low centar of gravity of these type of
motorcycles that IRONHORSE company has built in the past, this is just not & mechanicalfenginesring
defect in placement of part, but a safety issue for alf 2005 IRONHORSE, Texas Choppers. The
IRONHORSE compeny's past Texas Choppers have no clamp placed directly undemeath the structure of
the motoreycle frame to hold in place the clutch cable, but the New 2005 do.... this placement of the cutch
clamp sllowed for this damage to octur without “any” knowledge to the rider (Myself) or the Distributor
“Steel Draams” that sokd me this moforcycle. The dealarship which | purchased the motorcycle stated to
me that they too didn't understand why this clutch clamp was placed the way it was since this type of
motorcycle is known to bottom out (Scraps the lower tubing area). Additionally, if you look at the
struchure/design of the kick stand (See page 99 owners manual) on the Texas Choppar, it is designed not
to be attached to the lower frame to protect it from catching due to the lower conter of gravity....

| work for the U.S. Government, and have been on travel for the past several weeks, and have not
had the time to properly Investigate this comective ecton with the IRONHORSE company or other
Govermment Agencies. Several weeks ago on 3 Aug 05, | called and spoke {0 the warranty department
POC, Mr. Matt @ 817-665-2000 ext 2003 reference ihis above wammenty/safely issue/complaint. |
explained in detall this above situation t0 Mr. Maft as per Mr. Masouras from Steal Dreams
recommendation. | also asked If he had sean the photographs of the damage to my motoreycls, which i
was told was sent with the warranty request from Steel Dreams. Mr. Matt stated he had not, and did not
nead to see them, because the damage was due to "Riders Error”. He explained to me that it was the
same as using your front brakas to much, which would cause to much wear and tear on front discs braking
system.... | explained 1o Mr. Matt that 1 do nat understand your .commit, and how his company can
compare this safety siuation {mechanicallenginesring defect do to the location of a part on the
Motorcycle that allows for the rider to catch the motorcycle on something while riding In a normal
fashion that could harm their well being) comparad to Brakes on the motorcycle.... he then explained
that this wes the reason for my warmanty request to be DENIED, and that it is not covered under the
warranty of the matorcycla? | stated to Mr. Matt, where is this information in the owners manual stating not
being under warranty.....Mr. Matt could not answer my question, and stated that his company stancs on
this lssue is final. | then stated to Mr. Matt that thers is no section in the manual stating this action or that
this matorcycle is known to bottom out, and that his companies is liabla due to the mechanical/engineering
defect of the clutch clamp posihion/location. | stated to Mr. Matt's that his company’s reasoning makes no
since to me, to any experience rider that | have mentioned this Issue to or the dealership POC's.
Furthermare, 1 had no ideal that this typs of motorcycle would be accessible to bottoming out where they
placed the clutch clamp, causing demage in the first place.

| requested that someone from the IRONHORSE company call me reference this situstion
immediatsly. Which as of foday no one has from IRONHORSE. | just want the IRONHORSE company to
understand that this emror is nothing to do with the *Rider” (Mo or aryone in the futue), but tha location
and position of the clutch clamp vnderneath the frame of the motorcycla, which the design/ocation
of the clamp is at fault do to the low center of gravity of the motorcycle.

| am writing this complaint not to just get my Brand New (Less than 2 weeks Qid $30K when this
damage occurred) Custom 2005 IRONHORSE Texas Chopper repaired, due to IRONHORSE
mechanicalengineering defact, but to also infarm NHTSA of this safety issue. The Jocation of the cluich
clamp Is a dangerous situaiion for alf motorcyefist. Individuals that have this type motorcycle,
unknown of this machanical/engineerning dafect (Ciuteh Clamp Location), could in ihe future have a sarious
accident or death because of this clutch clamp catching on somsthing as simple as tuming into someone's
drivewayl

At the present time there has been no repair to my motarcycle, and the dealership will not provide a
astimate pertaining to the repair unless the approval is authorized from IRONHORSE manufacture.
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* | gincevely hope that you can resolve this situation for me and other owners of this type motorcycle
that are not aware of this situation. If | do not here from IRONHORSE within one waek | will be seaking
further lagal actions, and informing the North Carclina Attomey General Office, and the Dapariment of
Transpartation and Motar vahiclas for assistance.

Fayettevillo, NG

PS: | triad to fill out your form on the website and attach photes of my damaged 2005 IRONHORSE Texas
Chopper to this complaint, but these document could not be added. The NHTSA website did not have
IRONHORSE company as on of the motorcycle distributor, so it would not take my application/complaint.
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