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G.M. Lumsdsen
Porsche Cars North America, Im:.

880 Hammond Drive, STE # 1000
Aflanta, Geongia 30328
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consumer. _
Wa have received a suhmuant regponse frorn Mr. Furst (mpy enclnsed} wtth regarda

to his ramaatfurFmacheCaBOTNmﬂlAmrmtarepummsa his 2005 Porsche
Cayenne. Balow, pleasa find a list of thie repair nttampta watie-to Mr. Furst's vehicle:

BDE rBdAh'bag modula and mudlﬁer:l hamam

Alrbag lig .
~ Replaced Vara Battery
- Service ngh! on pramaturalr Reset service Ilght

.-En T |
% Repalr: Replaced Pumps & Venturl pipds. Repair did not msuhra concem.
z“' Repair: Performed fuel tank/sender calbration |
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tn his cormespondenca, Mr. Furst requests Porsche Cars of North America to
repurchase his vehicle based on the number of repair atlﬂnpts performed to the airbag
light/seat hamess (1) and the anglne stalling concem (3). Flaasa note that California’s
Tanner Consumer Protaction Act 1783.22(b){1) statas in part:

[...{1) The same nonconfarmity results in a condition that ks Tkely to @use death or serdous bodily
Injury ¥ the vahicle Is driven and the nonconformity has been subject ta repalr bwo or more times by the
manufaciurer of ibs agents, and the buyar or lasses haa at least once directly nofifled the manufacturer of

the nead for the repalr of the noncorformity... |

Aftached please find a courtesy copy of Califomia Clvil coda 1793.22 for your review
and consideration. _

‘Piease inform our oﬂice. in writing, by August 31, 2005, aa tr.u what you are willing to do
in order fo resolve Mr. Furat’s vehicle safety COnGenms.

We appraciats your cooperation in this matter,
Respectiully, ‘ o

Heather Cntllns . -
Mediation Sarvicas Reprasantatwa | : r
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National Highway Traffic Safety Administration




 California Tanner Consmer Protoction Act

Commanly Referved (0 35 the “Lemon Law”

The Information Below May be Acressed on the Internet at the Following Address:

. Follow the Simpla Stepe Below:;

% Belect box for “California Law”

% Check the box for “Civil Code" :

# Under “Keywords" enter “1793.22" and select “Search”

“* Then Select the code sections that cover the range incinding the sectjan above

Consiner Warranty Protection

§ 179322 (a) This section shall be known and may be cit_ed es the Tatner Conyumer Protection Act,

manufachirer or ita agcnt'a,gndmehuyarnrlessmha'satleastonmdi[wﬂynuﬁﬁedﬁlcmmiufamﬂrﬂfthe
need for the repair of the nonconformity, : '
(2}Ihedmmnmnfo;mityhasbemsubjecttdrﬁpairfuurMmm&mmhymcmahuﬁﬂm'mimagf.'l:.ts
ﬂtﬁﬂbﬂ?ﬂhﬂ ulmmmdhuctlymﬂﬁadmumanufauhzmcufﬂmnmdfmfthcmpﬁ:nf
no ity. ' .
(3) The vehigle is out of service by reasoq ufrq:ﬁrufnmnﬁ:mjﬁmbyﬁqmanuﬁcmbrita agents for &
MHIaﬁvctutaIn.fmnre.nthm 30 calendar days since delivery of the vehicle to the buyer. The 30-day limit shall

or ite agents. Thu'huynrshallbaruqujm&m djrecﬂjrnaﬁ.fyﬂmmanufwturarpmmxfn' t
pamgraphz (1) and (2) only if the mamrfacturer hay clearly arid conspicucusly disclosed to the buyer, with the
werranly or the owner's manusl, the provistons of this section and that of subdivision (d) cf Section 1793.2,
mdudmgﬂmreqdrmﬂbatfﬁebuyermustnoﬁfythcmmufamdhﬂy : i
Ppursuant to paragraphs (1) and (2), The notification, if required, shall bs sent to the-address, if any, specified
clearly and mspiagﬁuﬂyhy‘themmuﬁmuhmawmmmumeamtlﬁs prefumption shall be a

- Filepeth: Group/mediation/misc/Tanner Consumer Protection At
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August 18, 2005 - (BY:
Atin: Heathver Collins
Neaw Moter Vahicle Boand
Fax: 918-323-1631
RE; PORSGHE COMPLAINT

I wouid ks to have my 2005 Caysans repurchised haead on the number of
repair sitempis performed on the of the wirbag and engi
Staling proh _ % SEisly ooncerns wikbag and sngine

mmhmmmmeMPMA&,
Thank you. | | o




THE ATTACHMENTS TO THIS |
DOCUMENT HAVE BEEN REMOVED
- TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~* ACT (FOIA), 5 U.S.C. 552(b)(6).




