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. Hollywood, Augnst 15% 2005

P L

To Whom It May Concern:

Ev:ryﬂungstnrtedsnnmhnmw]ﬂna2m4whmlsawanaﬂmthemmetmgard1nnganenryuffenng
“Lemon Law" Jaguars for sale.
At that time I was in the market for a car, and having always wanted to own a Jaguar, I went to Warren Henry.
My Sales Associate was Mr. Kyle, and when I asked what the problem was with the “Lemon Law” Jaguar they
were offering his answer was that there was none whatsoever, becanse this car has had passed countless
inspections in onder to be approved to be re-sold, and that actnally it was even better that 8 “Regular” Jaguar
becanss of the said countless ingpections, Hwew.hehadmmsduseﬂmfmmﬂﬂmwhashadprchlcmsm
the-past.
My next question was, should Ibuughtthacar,wouldlhaveanjrpmblmm with it? And his answer was (sic)
“Irmpossible!!! This car has been checked by Jaguar on (countless) inspection points™. :
Haﬂugagmadunﬂmpncaandwlulewmungforthaﬁnmgtuguthmugh,Itmkthacarmthmeana'mal
period.
The second day of driving the car, the CIwc:kEngne lLight went off.
Ver]rmnmmedlsluwl}rdmvethﬂcarbackamﬁmHmryfmﬂmmtnﬁxmAtthatpmntlsmdtlmt since my
paperwork wasn't ready yet, if they couldn’t fmthecarforguodlwnuldn’tgummugh with the pumhase for the
simple fact that I did not want to buy a problem. -
Smm]haﬂg:venWmenHenrymynldcaraspmtofmedownpa}'mt.lhadnncartndmra,snﬂle}'gavenn:
& Loaner. I gave them a list with the items that needed to be fixed on the “Lemon™ Jaguar.
A few ddys went by, and they called mtcletm:knnwthatﬂmpapmwmkwasdonemdthecarready
Iumttothmrnﬂi‘ue.andaﬂermgnmgﬂmpapmwmkforﬂnpumhaseuftbewmcle.Iwenttopml:upmycar
for a test drive,
The “Check Engine” hglﬂwentuﬂ’ﬂunymdsaﬂerlleﬂWmHenry
mShtawayImmmdtuWamnHenrywhmnlspnkemmeﬁmcingﬂfﬁcebacwselwmteﬂtocmc&lthe
deal. At the same time Mr. Kyle, my Sales Associate, brought in Mr Brody, Used Cars Manager at ' Warren
Henry, Mt Brody said that if 1 took the car (after they fixed it again), ﬂneywuuldpa}rfurmyﬁrstcarpaynmt,as
a compensation for all the ttouble. -
1 said to Mr Brody that my concern wasthatlhisprablﬁnwnu]dbeamcmntmg,ldldmtmtm gnthmugh
thix all along. But he told me once again not to worry, malfuncuunshappenednncemawhﬂe{nntnﬁenar
AlL), and that a Super Technician would take care of the problem.
At that time I expressed my concern, once again, that if I had to drive back and forth to Warren Heory becanse
of this problem, 1 wanted to cancel the purchasnbecausa I did not want to have to have this problem with any
car, least of all a Jaguar, my dream car.
In the meanwhile, I called Mr Kyle, my Sales Asmntetn mmdhmtugctmycﬂs from my old car, together
Mﬂlavcryexpcnswemurseuflhtﬂhm&mlanguagemms. Tl:leymmﬂhnmewlththﬂr(bymw)
characteristic “Don't worry, No problem” - -
I did worry, anyway,andmjrcnnﬂemgrcwasthcdayswentbyandlgotmncwsﬁumechnry
IcalledWarmnHmrymchmknn my Clis, andthcymldmeﬂmtltwasmalate Merdycnujﬂn’tcareless,
off course.
| Besﬂesthsﬂheckﬂnglnehghnﬂmutherdﬂaﬂslmpunﬁdwcmmtﬁmd

Ispoke with Mr Salvatore from Jaguar Customer Service in numerous occasions, asking him who would help .\
me solve this problem with this car, but basically his only answer was to leave the car at Warten Henry to be \




fixed, again, again and again, _ _

After two or three months of leaving the car at Warren Henry to be fixed, picking it up, and then after a couple
days the same problems would start all over again, and again , and again...

I got teased at my job because I would drive a differcnt car every week (the different Loaners 1 got), it was very
mortifying to hear from them that I shouldn't have gotien a Jaguar, because those cars were bad news
(really???77).
Ibeggedhhﬂalvatm'etuuj'togetmeﬂlesalmmlorcarsolwnuldn'thavetoguthmugha]lﬂnsm'apatwm'k.
He told me that such request wasn't possibie, so the aggravation at work continued for me.
Suﬁnallyljuststoppcdgmngbackmgﬂmrcarﬁxed,lwuuldn'tguﬂn-unghallmmpmblems at my own job
because of Jaguar.

I got transferred at my job to a different branch for two months, so after I got back I took my car again to be :
repaired, without satisfaction, having 1o put up with the mistreating of the perscnmel] of Jaguar Service at Warren
Heary. They were tited of secing me there all the time, and I was tired of having to go see them all the time as
well.

Iamﬂmunelnblamcbacauschmthnnn&whu‘hmgh&ﬁslaguaundit seemus that I have to pay for my
foolishness, but I strongly believe that nobody is THAT guilty. : .
I do not want the ear any longer. Yesterday the Check Engine light went off for the 50™ time, and when I1called
tthnmu:meﬁrgammuanappmnmﬂntfmmtweek,andldnntknuw:fmtwmkthchghtwlllbeshﬂon
who knows?

Twant to highlight the poor and bad smmIrmmdatWanenHmry thenumplctﬂandutterlackof
professionalism from the manager, Mr Brody, the same one who promised me he would take care of my first car
payment, and ignored my phooe calls and faxes for more than a month after I paid that first installient myself.
After countless phone calls and messages I received the check (dated on the day when 1 should have made my
first payment, ondy two months later).

Anyway he never called nx back when I left innumersble messages regarding what was gumgonw:ﬂlmycar
when nobody would tell me nothing.

I even went to Warren Henry and spoke with Mr Kyle, my Sales Assaciate, hecause Merd}rwasnuwhﬂetﬁ
be seen, and sumehudjrelsemnetochackmycar,wlﬂmckmwwhatcarmeywmﬂdexchau@mafor
Nobady got back to me on that subject

The incompetence of Mr Brody is absolute, and his Customer Service skills are nonexistent,

I have been waiting for his phone call for a month, and counting. He is a coward that hides in his oﬁieemavmd.
taking care of business.
Iha\rebeanmlﬂngﬂunwnaranarrenHenry{whenIaskndwhothcmcrwaslgntanamc.Mchgmald}
and I have been leaving messages: No luck there either. ltsaemsllmtth:sbehaﬂmlsmmmnngmundfnrthm '
company.

Several weeks after my phone calls, Imnmmdaleﬂermﬂmmaﬂsamngthatmymdnasnntqunhfyforthe
extended warranty I have besn pamngevermnceIbnughtthﬁﬂa:(ﬂndonaufmemasonﬂbnughtthecar)me
than one year ago.

This is laughable: They changed the contract. Not only they didn't keep their word buot they are changing what
was writlen as well, becauss row they realize that they cannot fix the car, So I will have to take my car to be
fixed every month or ¢very week, [ will have to get arental, I will get langhed at in my job.-

Ttried to contact Lisa Knight, the Finance Manager, hutaﬂﬂabnuttwentyn:alls I desisted. She never took my
call.

I am in a situation of ematicnal distress, all thanks to ‘Warren Henry.

I am tired of this situation, I want ount.

Warren Henry gives a borrible name to Jaguar, Peopluhkcthescshmldn’tbcabletugetaucenseﬁomlaguar
to represeat them. :

T thought I was getting Quality and Customer Service.




Jagnmadsmadaboutbmngan'Hmr“mstcadufaannarwhenyouhuyaJaguar
I feel I inherited Hell.

L hope somebody will read this letter and will help me. I don't expect any help from Mr Brody, that cockroach.
But please, somebody, somebody who wants to make a difference and who cares about a Customer, Truth and
Justice,

Nobody should be treated the way I was treated at Warren Hem'jrﬁ'nmdayunu, wheuIdmdedtobujrthe car of
my dreams, now a weekly nightonare, .

As of today, the Check Engine light is still on.

In hope of a reply, please, somebody help me.

Sincerely,

CC.

Mike O'Driscoll

Tom Scarpello

Gary Temple

Jaguas Cars - Sal Valvano

Jagmar Cars - Bibiana Boeiro

Jagnar Credit '

Ford Maotor Company

Warmren Henry Autnmobiles, Inc. - Lisa Knight
Federal Trade Commission

L5, Department Of Transporiation National Highway Traffic Safety Administration
Department of Highway Safety and Motor Vehicles
The Better Buciness Bureau

Charles H Brosson

Consumer Affairs

T News

News Team

Help Me Howard
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Enclosed is & copy of a check in the amount of 2093.50 sent to Jaguar
Credit. This will be credited to your The 2000
Jaguar Stype 4.0 ID# SAJDAOIDBY: you purchased from
Warren Henry Automoibles, Inc. on s , this vehicle didn’t
Qualify for the extended coverage. You do have the 712/100,000 that

: Comes with the RAV vehicles. '

]Aﬁ% Ifynuhmremyquesﬁunsynuummm:mnt_
Sincarely, G}?\-@ :
Lisa Knight
Finance Manager
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