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Angnst 19, 2005

VIA CERTINIED MAIL, RETURN RECEYPT REQUESTED

Re: 2003 Volkswagen Passat Vin #WVWPDGIB 73N
Approval No. 2616007
Date of Lease: Amgust 2, 2002
Request for Early Termination of Lease

Drear Sit/Madam:

On August 2, 2002, I entered mto a four-year lease with Crowley Volkswagen, in Plainville,
Connecticut, for the use of a 2003 Volkswagen Passat four door sedan. The lease is due to
expire on Augnst 2, 2006, or per the terms of your lease sgreement, 90 days or less prior to
maturity. To date, this Pzsset has been riddled with major mechanical problems, often resuliing
in breakdowns requiring the towing of the vehicle to Crowley Volkswagen’s repair shop.
Following the latest occurrence, I no longer feel safe driving this velicle. Accordingly, I hereby
request the termimation of my lease gffective immedistely, and I farther request that Volkswagen
Credit waive the carly termination fee of $350.00, due to the chronically poor condition of the
vehicle.

IheihEowhgisahiafhiﬂmynfmcmajmmmhaﬁuﬂmﬂﬁmcﬁmsIhwemﬁﬂmﬂdﬁth
this vehicle:




1. 8/26/03 Recall(s). Replaced right rear wheel housing and also replaced all four
ignition coils. (Attached heredo ag Tab 1).

2.  5113/04-5/17/05 Vehicle was brought in to the dealer for replacement of the Purge -
Valve. The warning fight contimued 1o stay on and as it states in the 2003 Volkewagen Pagsat
Handbook, this ceuld be extremely damaging to the engine if this is not fixed right away.
(Attached hercto as Tab 2).

3. 12/13/04 Vehicle was brought in for the replacement of the right fromt headlight.
(Attached hereto as Tab 3). -

4, 2/7/05-2/8/05 Vehicle was towed in from the Berlin Tumpike because the
Temperature Gauge went to Hot, the engine wes smoking and the car was shaking. At this time
Crowley Volkswagen told me the wvehicle had a fanlty sensor, and that the part would be
replaced. 1 received a telephone call later that aflemnoon from Ray Rouillard, of Crowley
Yolkswagen, tating that I should consider having a tune-up, which ¢ost me $399.41. Crowley
Volkswagen also said they had taken myy vehicle for a test drive and that everything seemed to be
fixed (Attached hereto as Tab 4).

5. 2/8/05-2/9/05 Vehicle broke down on the highway less than two miles away from
Crowlsy Volkswagen after I had just left the dealership. It took an hour to get back to the dealer,
and by that time, the angine was smoking again, the tamperature gange went to hot, and the car
wag shaking Crowley Volkswagen, at thie point, identified the problem as a defective water
pump. (Attached hereto az Tab 5).

6. S/18R05 Brake light would not shut off, and the right headlight waa oui egein (for
gecond time in five months). Thiz was the second time that the brake light had stayed on, and 1
was told by Crowley Volkswagen to bring the car in fmmediately, or it woukd drain the battery
(unable to locate paperwerk regarding the first brake Light incident). At this point, the brake Light
switch and front headlight were replaced. (Attached hereto as Tab 6).

7. R/4/05 Drove with a friend and her 18 month old daughter in my Volkewagen
Pagsat on Interstaie I-91 South. I attempted to hit the brake to siop the crmise control, but the
cruise would not disengage. I hit the brake aguin, and the vehicle accelerated. The only wayto -
ghut the cruise control off was to matmally move the switch to the off position. It was at this
point that I reglized I no longer had brake lights as well.

8. 8/11/05 Vehicle towed to Crowley Volkeewagen agein. The car would not start the
day before, but all of the lights were flashing on the dashboard Crowley Volkswagen statad it
could be the batiery and to have someone jump start the vehicle, which was in my driveway at
211 Efiwood Road, Kensington, CT. Vehicle was jumped and a few minutes later, the engine
started 10 smoke. I called Crowley Volkswagen mnd was told to have the car towed to ths
dealership. I contacted Volkswagen Road Side Assistance at 6:00 p.m. requesting that the
vehicie be towed to Crowley Volkswagen. Volkswagen Road Side Assistance called me at 8:30




p-m. on 8/10/05 telling me that they could not Jocate anyone to tow me that evening {(after I had
waited 2 ¥4 hours), but that I should call back the next morning at 7:00 a.m. to be towed to the
dealership by 8:00 am. The tow truck did not show up at my residence until 9:40 a.m., which
made me extremely late for work. In the meantime, Volkswagen Road Side Assistance called
me twice to confinm if service had been completed, which at that time, it had not. 1 met the tow
truck at Crowlsy Volkswagen and told Scott Folia, Assistant Service Mzmager, everything that
was going wrong with the vehicle - no brake lights, smoking engine, cruige control problems,
elc,

g, R/12/05 ‘Scott Folia called and asked if he could take the Volkswagen Passat for
the weekend to make sure the mechanics did not miss anything. I told him I did not feel safs in
the vehicle and if he wanted to take it, that was acceptable,

10,  B/13/05 Scott Folia called this day to let me know that less than two miles away
from Crowley Volkewagen, my vehicls broke down as he was trying to take it home thst
evening. He stated that all the lights on the dashboard went on, and he was unable to get the
vehicle to go above 45 mph without the vehicle shaking, He told me that he would keep the
vehicle for further festing.

11.  B/8A3 It is now seven days later, and my Volkawagen Passat is still at the
dealership, At thiz point I would not feel safe taking the vehicte back, considering Crowley
Volkswagen is sfill unable to locate and fix what zeems to be the latest, and most scvere,
reoccwrring problem. '

As you can see from the detsils sbove, and the attachments I have provided, this car
should not be on the road. The safety of myself and others is my main concern, and I will not
feel comfartshle, even if Crowley Volkswagen states that this vehicle is 100%, to get back on the
road with this vehicle. Additonally, I cannot afford {0 miss any more time from work, sttending
to the repairs of this velcle.! I am kindly requesting your help with this matter and hope that
you can nnderstand why I feel I should be released from my lease apreement with Volkswagen
of America,

I have, to dale, met my obligations under the lease — I have always made timely
payments. However, the vehicle is not what I bargained for. Tt is totally unreliable and presenis
a major safety risk for me and everyone elss on the road. This vehicle is only three years old,
and this should not be happening. Iwill no longer drive this vehicle,

! Luckily, T have other mesms of transportation and heve not had to rent & car.




Besed upon what is set forth above, yon would want to be driving this vchicle? Would
you want one of your Joved ones to be deiving this vehicle?

1 will await your prompt respemse. Thenk you for your attention.

Very trul

ge: 1S, Department of Transportation, National Highway Traffic Safety Administration -
' Oifice of Defects Inveatigation (w/enclosures).

Enclosures




Volkswagen of America, inc.

August 2004

Subject: Warranty Extension for 1998 - 2004 Model Year Vollawagen Passat Sedan or Wagon
Equipped with 1.8L Turbo Engine ' :

Dear Volkswagen Owner,

Wae are writing to Inform you that Volkswagen Is providing a warranty extension covering certaln "oil
sludge” related repalrs ot 1998 - 2004 mode! year Volkswagen Passat aquipped with 1.82 Turbo
engines. Our records show thet you are the owner of one of thasa vahicles.

What s the lssua?

Sorme Volkewagen owners have reportad engine component problems resulting from & condition
known as “oll sludge.” Engine ol shidge occurs when old, dirty engine ofl thickens and cannot continue
to provide adequate engine lubrication. This condition occurs primarlly when the engine I operated et
oil change Intervals beyond those prascribed In your owner's manual, or when oil with lower qualty
than Volkswapgen recommended standard s used. :

A vehicle with engine oll sludge may exhibit a constantly or occaslonally illuminated Red Engine
Qll Preasurs Waming Hght.

Plaase note that other conditions may also cause this symplom and that the pressnce of this symptom
does not necossarlly mean of sludge exists In your englne.

What Wikt Volkswagen Do? ’

After Estaning to you, our valued customars, Volkswagen ie implamenting an exteridad wamranty for ol
sludge retated repairs for 1996 - 2004 model year Volkswagoen Passat equipped with the 1.8L Turba
engines to § ysars from the vehicle’s original In-sesvice date without a mileage limitation. This
axtsnded wammanty Is fully transferable to any subsequert owner. This extended wamanty does not
affect - and Is In addition to - any other applicable wartanty covering your vehiclo,

Volkswagen will cover necessary engine repalrs Iif off "aludge”™ causes 8 malfunction in your englne and
you can provide documentation of oll changes according to the maintanance schedule for your vehicle.

The veticle's original In-service data is defined as the dats the vehide was deliverad to sither the
original purchaser or the original lessee; of, if the vehicle was first placed In sarvice as a “demonstrator”
or “company” car, on the date such vehlcle was first placed In sorvice.

This warranty extension does not cover normal wear and tear of engine damaga due o Impreper
maintanance,




What We Would Like You To Do
If yourr angine Is nening nommally Volkswagen slmngly ranmnmanda that you malntah your vehicle as
prescribad in the enclosed Owner's Manual Insert. No other action is required.

A

f you are not following the preacribed oll ehange hiaarval (5,000 mileg or 6 months), this anandad
warranty may not apply. Please follow the makhtenance Eﬂiﬂdlﬂ&ﬁ prescribed lnma&duaad uwnm‘s
manual insert. ' . A )

A list of olls that (as of prinling data) conform h:t the "Jullmwagan mourmnandnd standard ls aru:haad

I your vehicle has swnptums of angine il sludge malfunctions as dauu‘ibad In-: this |attar, plaasa contact
your authorized Volkswagen dealer an arrange for an nppolnlmentsnltntyuurwﬁda can be serviced

Plaaaakeapﬂ:lahtbarvﬂth mWamnlmemhtanddﬂwﬂmanrmma.ahngmmﬂu
Owners Manual

Relmbursement of Expsnaes - .. '

If you have previously paid for a mpﬂuamﬂmanmmﬁmlswrahhdmmu
deacribed in this lolter, mdmmmmﬁmmmmhyhnm
Volkswagen dealer or professional Feensed repalr fadliity according, to:the maintenance Mh for

your vahicle, you may be entitied to reimbursement. anuldheplmaadturaﬂwyuur o
rui‘nbummmntraquust. Tmmmdfunn mq:lmnshawhumqmtrdmmmm G
Wamgmtanylnmnuerﬂanmﬂﬂumﬂwhsmusednrmar in tha futire.. Weqlahywmw
nmyaarsnhilvlng plaasureﬂhymrvmlda. Tl'larﬂwuf dﬂ'dnga‘h!nlkammt _
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THE ATTACHMENTS TO THIS |
DOCUMENT HAVE BEEN REMOVED

TO PROTECT UNWARRANTED = |
INVASION OF PERSONAL PRIVACY

PURSUANT TO

EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




