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STATE OF NEW YORK
OFFICE OF THE ATTORNEY {FENERAL

REGIONAL OFFICE DISON
B45-485-3924 FouGHKEESE REGIONAL, OFFICE
August 22, 2005

Bangall,

Our Ale Humbew | -
~ Company: Hyde Park Motor Company Inc.

kX
mar _ w
i

On behalf of Attorney General Eliot Spitzer, I am writing to notify you that we have recehved
your correspondence.

-l

We appraciate your alerting us to this matter. We believe the organization shown beiow
may be able to assist you and we are forwarding your correspendence there.

If you do not recelve a response in the near future, please follow up directly with that

organization. [ suggest you attach a copy of this letter or, if appropriate, mention that you are
adding new informaton.

Thank you for writing fo our office. We will keep your comrespondence on flle for future
reference.

Very truly yours,

MazT. Hnapst( 5 ; I

Bureau of Consumer Fauds
and Protectlon

oc: National Highway Traffic and Safety Adminlstration
400 7th Street SW

Washington, DC 20590

N k

235 Maln 5t., 3rd Floor, Poughkeepsts, MY, 12601 @ (245) 453-3000 @ Fax {843) 452-3302




ATTORNEY GENERAL ELIOT SPITZER
STATE OF NEW YORK COMPLAINT FORM
D¥FICE OF THE ATTORNEY GENERAL Consumer Hottine  For Hesring Impsired
BUREAU OF CONSUMER FRAUDS AND PROTECTION 1 {BOGY 77i-7755  TDID (B00Y 7BR-9308
235 Main Stresl ' ; hitpe A Wow . il SRt 1y Al
Poughkeepsie, NY 12601-3194
Tel. (845) 485-3030  Fax (845) 452-3303 Na] '& ﬂ'i'n

PLEASE BE SURE TO COMFLAIN TO TRE COMFANY OR INDIVIDUAL BEFORE FILING. ﬂm_. #%

PFLEASE TYFE OR PRINT CLEARLY TN DARK TNK.
. You MUET COMPLETE THE EI\'I'IRE FORM. INCOMPLETE OR UhCLEJlII FORMS WILL BE RETLURNED. Y WUE
'y ¢

_ MAKE SURF YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION. /
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Wind FRO OR SERVICE AIVERTISED! WHERE WAS [T ADVERTISED® BATE ADVERTISED

o Ux DesuepsiP (ol 14 [trs”
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DATE ¥Ou PT_AIN'ED 'I‘D'I1-IE Enyv OR INDIYIDA PERSON CONTACTED 108 TITLE
} [} Hy Mail Ey Telphone In Pergon \ié 4‘]‘@3}{%]_)
MATURE OF AESPON, / LA TE 0OF RESFONSE
br 1N News e, e JPomicm is nor A \Shpery CrieEN

HAS HATI'ER BEEN SUDMITTED TO AKOTHER AGENCY #R ATTORKEYT (1f “Yes." give nmme dnd addresq)

D Yes Q‘Nn
15 COURT A TION FERDIK Plensa demeribe 65 npcessary)

Bl e
ADDITIONAL INFORMATION
MANFACTURER OF % PRODUCT MODEL DR SERLAT ML MBER

Api . oF B HineBec ik

ADDRESE WARRANTY EXFIRATION ATE

DID BLISMMNESS ARRANGE FINANCING? [H *Yes,” give name ond address off bonh or Roance company)

e B PincReck. Spavives Bapk 0 Pojee B d. .
' #w# Fark ny f2SAK

PLEASE DESCRIBE COMPLAINT ON REVERSE SDE ;
NS 061 PO {10401 ) |
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BRIEFLY DESCRIBE YOUR COMPLAINT_ /7 (ocek Acre T Eﬂﬁtﬁﬁr THE
Lap, T roried A NOISE (ominé From  THE FrRowT
DRiveps sipe __ e T. BRpkep T HAUe BrowstT
|IHE Cor ' Back  Seveom. Times Aw fre  7THE Sive
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WHAT FORM OF RELIEF ARE YOU SEEKING? (e.g., exchange, repair or money buck, etc) __ IV IoG U By )
0 Fue Pepaip | 0 Dews Pa_:jmm'r T dals z‘f IV Ee@eaT CAr2
WHO REFERRED YOU TO THIS OFFICE? %ﬁ, OFftce  oF Corsoamsp. ALOAIRS,
Puﬁﬂ_g:- Dererpep '

READ THE FOLLOWING BEFORE SIGNING RELOW

PLEASE ATTACH TC THIS FORM PHOTQCOPIES of any papers mvolved {coniracis, warranties, bills received, canceled checks,
correspondence, eic.). Db NOT SEND ORIGINALS.

NOTE: In order to ressive your complajut, we may send a copy of this ferm to the person or firm sboat whom ¥ou are complalning.

In filing this complaint, Tunderstand what the Attorney General is not roy private attorney, but represents the public in enforcing laws degigmed
1o protect the public from musleading or unlawful business practices. Talso understand thet if1 have any questicns concerning my lzgal rights
or responsibilities, T should contret 4 private atiorney, 1 hanve no objection to the contents of this complaint being forwarded 1o the business
or person the complaint i= divected against. The above compleint is truc and sccurate to the best of my knowledge.

I also understand that any false statemnents made in this complain are punishable as a Class A Misdemeaner vnder Scction 175.30 sndfor
Section 2I10.4

Sipna Diate: Eg{_’ a",,i,{' o g‘

HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

Returm to: Office of the Attoraey General
Bureau of Consumer Frauds and Protection
23% Mato Street
Potghkeepte, NY 12601-3194
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CALL BEFORE

YOUR VEHICLE'S COMPREHENSIVE b [
WARRANTY MAY SHORTLY EXPIRE

Thursday 30 June

1-0 years or 35,000 wiles, whichever comse first « After 36 month: or 36,000 niles

e — o ——

(ALL FOR YEMICLE PAOTECTIOM PLAN OPTIONS FOR YOUR VEHICLE*

Call today - I-SII =404-2050 between 8 a.m. and 10 p.m., Monday thru
Friday or Saturday 9 a.m. and 4 p.m. EST

You will need the foll nmng information when you caH

"-‘IN Humher {:an be found on your insurance card
or on the driver's side front w1ndﬂw}

* Yehicle Mileage :
+ Warranty Expiration Eud_
Call todayl
Pfﬁm

General Manager

v on year and mi wf-udn. rmmimrr!wa el b B on
ofnr-d%:_mw Seryicks, Cartin ko e s mm-mmm o T e m
oay of Wehicle Protecion w -'ID'I-Z{ED. "‘I"num mamﬁmmﬁm 0% AFR fimencing
hﬁhﬁm Sarvicm, hort fram & mt:.laiumuu#m mmmummmmm becaise ol
o hnbmwwn or thiz o, Thho‘fh‘nwmthnmmh:‘rl' respond mhnﬁmmmmmmmmhm inital aaizetinn

nmnumﬂgu Fy ncorme amﬁmmm. revim oo, and enahzs parscod del awl_lnﬁmmn

mﬂmIqTrqu ht tp ot flle frem belng Lsad for lmifar prescrsanad ofra
Euqurmn P a R0 hmiﬁmw 8 or el tof-Tred 1 -Em" &

Waranty Services, Int. .
Lpenze #6014 . E L] e




oafes if any fnetiment is

e

YOI, 35 B
Ansurance Department, < 7w v
- Late Change: [P Ui pay any mstainan for mare Ten
- iy & bk charge of 5% of the unpaid ingaiment. > = : -
Retum Gheek Givarge: If any chnck, draft or other tsm | s20d you i peymant o iy obdipatan -

How

“hias. been gomputed. apon- tia bele that | wil-pal-al frkalmalis o -the scheiuted dueg

_ rgzs.l‘vad!ﬂ:r than the.scheduled duz dade, +will ba shligated to
Pay such additianal amounts-ss inay become. payibh by feason of the scerual-of interest
aiculaied dally vpon he anpid belaice.of the Amount Fitincee. In-the svent that sny
instatment;is made. In sdvanca of the scheduléd-dup date, the imbsrost chineges will he:

redluced-acearding!y: The-amount-of this-decredse onncrsase WL be-rafivgtad: In e finat:

fsyment. | shall-have. the right t prépay. the: unpajd principal balance insfullge In_part st
any time provided: that paymnls ara firgt appliad to ancried internst 45 of e date of

MEpAYMend, S ) NPT . . )
I Advance Of CrediJneuranice Iz Eigurad: If [-gay all amounts oMing under

this Combrmgt, In. ad f-will rece;
THET N ACwancy, Wil Feceive a.refund for Group Gradi
o of At front of this Contract calcglated by a foriiaks 2ppvoved by the

Wdepation

TR e |

gﬂlﬁﬁﬁ Lontract it rehirmad for inaudficient funds, | agrsatn pay you 2 Return Cheek Eharge of

Colleethon Costr IF you Bire en attomey-to Bng @ BwsuR 10 collect any ampupt owing
under this Contract, | #ill pay- You-sttorey's feas tp to 18% of the smount then e, pdua
Lort coats, or such leweer amounts 45 Hhe covrt allows,

Paynwnt After Al Amaents Dwing Bscome Tnmaditely Duc Inder certain circumskanges,
yau £an dechre all emamis owlig under this Contract-immediataly due. If you do and all
atntunts owing are paid or you sue for tham and etsin & judgment, you will calculate what I,

. awe e IF| were pring fo pay in edvance

v of tho Sollgr, 1or tw Astignee’s exchoive benaft, and 3l st
- - perchesa $ho Gontragt, warramts that ihe Comlract I gerulng, anaménded - arg- o

“Yaflele fran and Chanr pf ang.

- BT T T LR FIvI, NN S

FOR YALUE RECEIVED, ravalpt whereef is herehy achmowl ,
uenk assignee, sll right, tills and interest 1 and.bo the Conlract and iq the Vakitek descr

Care of Vehicis: | agree: o heep tha ¥ohicle in godd condiun and repar; mot 1o remave 7
From tha address at which It ks prapently Jent witheut yaur prioy weitten consart; noto sall ar
bransfer 1t of use & a5 collataraf in another frenmetion; not o ues the-Vellicle Far s, Bwery
or |ease; or pertit its use i any egel nanner; ot o allow sodisone elvd tn selze the Yehicls
B¢ creatn 3 fen

the Vehicln,
Insursice Reqnirements: | agree st sf timas fo keep the Yahick insured with comprehensive,

fire and thefl, and a mirlmum emount of deductible collidon insurance setisfaciory to vou,
endorsed b pmtect yoi with & Deansed insurance ovipany. If | & to insure my Yehkk, you

may da 35 and i agree bn pay the cost |-agree that any ixsuranca moneys payable by razson of
dimage tu or boss of the Yehlele shall be paid direstly snd solely o you and may be used o pay

-y debt to you. I e Yehick 15 bst or damaged, you can wse the insurance procsads (monsyh

Ho C&PEC OF KB it or o repay any amounts kowe you, and | sgres thak i gocessary, you can.

-Bettle any Insbirenice clalms or s'ar aay Inzurance checks on nay behalf. | apraa that ks, "

damage to or destructen of the Yahicls shell net affsct ey duly b maks the paymenks under

-this Contrect. . _ _ _
-Purther Advances Securad: |11 F2l.to pay fees, tazes or e costys necassary b keap bie Yahicls

it wd conditon and repair, you may. If you skne chiose, advanca aqy Eums hacerary o
protect yaur intardet In the Vebicle Amy such advances wAl be secured by the Yahick and will
bo zubject to 4 Fingnce Charge at the Amnue! Percemtage Rate of this Cantrect. - _
K 1 fall b megintaim required property ivsrince, you may, B yoo. chasse, obksin equivalont lsiks
of replaeament insurinca. This replacamant Instrance wil protecl your interests, but pou e

“inder no abkgation to ohbein replacement Esurance wikch wiil aba protect my Imlavests. THE

IREURANCE YU PLURCHASE MAY BE SIGNIFICANTLY MODRE EXRENSIVE AND FROVIDE ME
LESE COYERAGE THAM INSURANCE | £0ULD FURCHASE MYSELF. Any amoumnt JOU ad¥Enee will |

bie secitred Ly the Yahiclo and will be zubjact to 2 Finance Charge &t the Annual Parcontags

Raks of thia Conlract. A the Hime of the advance, | will ba natifisd n writing of my opions kb

tepdy the advance: e - . . : )
(i full within ten deys of e natice;

18 alomg with my manthly paytant

@ il.avuilatle, &3 a-stngle monthly payment, cne

AMpUs due unger the Confrack,

{iv} if suiiable, a5 adétionel monthly payments, not axteeding the monthly payments due

under the Contract; - : : :

‘menth folswing paymat of al ather

:Your payments b my bebelif wikl not care my failire o perform my promises In biis Conbract. -

Dptlanal insurines or Sarvies Gontracty: This Contrack may contaln cherges for optional

insarance of service santracks IF tie Yahicle ks repassessed, | agrma that vou may ciaim beaadils
mnader thesa somtracty and terminats tha to alrtein refunds for uneared chargss, L

"WARRANTIES: If.'ihis_'ﬂéﬂhﬁnt: inwolves the sale of a naw Vehicle, the Sellsr makes no warranty,
Tmplled warranty of mevehantability ar fitness for & perticular purposs, unfess 5

Arstund for Group Grodit Insurance -pramfums from, . B YU} 1a good

- mhepatmamimendal of quas-goveininents|
imm

{waltn) oa i and to give you immediate: written mofice of loas or damags &

UImPTE NAGINRG T CRGEL AT LA CAFTiREL 8 FEIL | LTJRICCITIE QIR E RN UL, ﬂq.m!rJHM|;:_11ml

- “thoentire bekince of my boan tm paid at once, without pikor riotice ar demend, it *. - -

4" Any amount oweng under this-Contract or any gther amacirt Fawe yau now o In 'dm*l'utum
-t not paid bythe day K becamess duisg b= T T L e
- & I:hiraak srEidfdy provisas under s Conbrast;

ﬂr ! T W
-+, hirve rmofe any falsy o iskading skitermeriton thie-Conkrct and/or crad apphnation: of
.-eda:.*.r.ﬁl_r-rg{l(w# ot appeat & theonly-*Beihaidar {claim) on any eetlfcite of Gt issuad
nwﬂrln__ ; IE:-W o ER i .-:I?F.--:. . 1, .._Ilh:.__._. .
- 8. The Yehlcke ia-lust, ‘stalen of darfiaged wiheint arequaty insurance sovarage:dr soid; or

- G 3WRY, OF Ealtad: or . . S .
6. Ble barikny Aing s ngtted o skt o my debtsor <
7. | dig e batoa 1 anage Ay affaing o L0 % v
faiti, balleve that the prospects: of paymant ar oftier parfatmant virder

s Contrect iimpdlred 50 7 T T aw
9. The Yehcle: is-seizsd ty-2 third parly Inciuding, %itbout: lim fan, & municipalite or
_ ﬁlﬁh‘l.bmm of the ¥ehicle's aBngacor actusl

m actual o allegnd crifwioal TF unkewhd activity and/or whare & Toreitire

praceeding has been instifuted In/haldre eny feders], stats or local cows or iy

adminisiraive hody. s : L :

Right to Repossass: You can repmssess [take] the Yehiele if ane of the evanks of default

Frora any proc
legadly unatils i

{listed in the “Hight 1o Demand Fayment In FUIl" section occurs, After my default, i will
daliver the Yehick, upan your raquESE BT yoT TR REpTeTTIREWhERe it fs kept and
teka it yosrsel [as panmttad by loyheasdo oo pebtore o do this. Yo
“can self the Yahicle after repossessifn 200 i 310 I taEnes of what |-owe
aftar deducting yalt reasonable ripossess ir, prepardten for sl and
-mlling expenss. You wil sand me Iz the Yahicla if
oy Defanlt conslsts solety of & failurp o me ¥ havlcdaraln fights i
stap-tha sale of my Yehicls sven attr you reposamss 1t | mshe timaly tandpeof te amougt
requlead to redeem Ihe Yehisle, CONBUMER FRALIDS )

To recover any anjies{ claim are not REHMARHEEINS GieY Fn the Yekick, |
must notify you In wriling within IT 3606 el T : I ciaim and teke

n

paspaselon of these iterss prom pty wil e an sowdonent of thees .
I the 4ale does not caver sl that | owe, | will be responsitda for #he amoun st owed. IF thers is
Ty SUpAUE mensy it wifl be retunded to me,” : - .
Trade-In and Downpayment: | guaretee that | own te vehicls Taded. in, I any, and thet & &
koo from any ien o security inerest nat shawn in te “Traded® sechion of the *|femimtian of
Amagunt Financed.” | alsn taprgseertEhal | have mack dhe downpayment and have et Sorrowsd it
THin and Speanity Imiwrust: [ the Yehizls & aimtdy tithad or |5 1o be filed, | suarentes thet 1
am e vrill e the ragistered cpmer and your secuthy Intergst shalf anpaar a8 the only ==curity
.o any earlReste of Hlle naw of in e fubuen fesued, | agree that yeu can 2pply o certiffcates
of iithe to-show your secuchty Mterest and | agree I assist you o doing 58, | 2l give you
parmission o fla a finaneing statemant [nokfcs of your secu/ify interast flled for public recoed)
£ovaring your sourity ntarest without iy sgvafuregn it . o -
Waiverz and Releasas: You cen waiva or delay enforcing any af your Hehts without lasing
them. Yau can wabre or delay ankoreing o Hgh as o ofe of us withaul walving it as'te He
uther. You nead nat glve anyone nafive of the walver, delay or refease. Your Faitur o file a
secuptly interest, faflure o keep the Yahlcle Intured, release of 3 saquity Interest o pramiing
xlensions of Bme of payment shal net affect my ion yredor thi€ Goniract, .
Applleabla Law: This ovtcach shall ke governed by Nae Yark Law except for Tt conict of w
‘prowisions, it any prowision & found to be neifactive wder any law or regulation, the reamainder
will il be bindmyg and afectve. _
(The following nofiee chall not apply to any sale For dither them permnal, farny, or fowsahodd uxe] -
NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBIELT
~T0 ALL CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT
AGAINST THE SELLER OF GOODS OR SERVIGES OBTA[NED PURSUANT
-HERET® DR WITH THE PROCEEDS HEREQOF. RECOVERY HFREUNDER BY
THE DEBTOR SHALL HOT EXCEED AMOUNTS PAID BY THE DEBTOR
HEREIINDER ' o o
Marrantles and Repressntations: | marrant snd represent that te funds {Colisteral) are
alitainad prd will be wsed in connection Wit Jawfuf actvikies, parsuits, andeavors, ventares of
businessee, and ! will not use the funds {Sollateral to vicdete any Law 2hat cowld rogtlk In
forfaiturn proceedings being isitulad, | agree to prompdly [nform you of any propased
Rrseeedieigs or actual pracaediin whish mould subject the funds (Gollaterl] B forfeiting to any
mvRmmantal body . " Rkl et _

aither expragsed of inpiied. including any

Seller flas given Bwyst a separate written warranfy or unless

Seller enters into a service. coptract with Buyer within 20 days frora the date of this Contract, or-except for any warranty sst forth in the Buyer's

Giide for Used Cars. _
If THIS CONTRACT {NVOLVES

THE SALE OF-A USED YEHICLE, AS DEFINED UNDER 16 GFR PART 455, THE

INFORMATION ! SEE ON THE: WINDOW

FORM FOR THIS YEHICLE IS PART OF THIS CONTRACY, INFORMATION (N THE WINDOW FORM QVERRIDES ANY CONTRARY PROVISIONS IN THE

COMTRACT OF SALE.

Trany 8

. ASSIGNMENT
d, the Saller Bereny salks, tamstars, :ssrghns e st over.to the Assimnee named an the Face hierecd, its supegesors and assigns,
|

e in.the Caniract, nd to, all moniss dus and in became dve ader the Conbract; agy.

gmarinly mads ih connestion with ths uuhti-ad.-a'nd-all-i%ﬁ e TEmedieE inger sald Corirack, with ;pumnhmmmm t.dssign the, samé, aitharin Assighde's i mame; dF e ime

to

Tespacts, tiat all pariies to the Contract ar over ghghiesn years of age, Rk Jha 1
apeepted deltvary of tfie Yehick and - ﬁﬂid-tq_mmﬁnr-mﬂure' i that ip

he-all such hm_um»ﬁm}:ﬂﬂmﬁe

e
capiauity o exsculgtbe Bonkact and
bRl rofy s e e e Dot T

r mighit have ke, getapt for this Assignmant, Sefler b [aduce the Asignes to .

ithout definsd or couniam i ind the Contract excuraily- refieets the trensacting i al

t}m‘-all-sﬁa’thm'm-mﬂnm gt thie Buer,for Go-Buery has
edmwnpeyment has besn pald o Salber in cash, and

rat ity gquivaont [except as apecifickly showm Ii the Dontrach. and s ot bean, bormved frintie SeRed ar q lnan drvapged fo o procurred an behalf of the Buysr by the Saller or agypre

cannected. witl {he Seller, that the amaunt allowad by the Sallar for-any. pranfly:taken in tadg s cormscthy statad, hat fhp 2 ; 1
e, I, ond encunbanity i 4w Sear hes e gy g s GOt e Ao, Sy crerans ad s e

[ e - Lnairris

Tliase menpy Mcunly Inkarest in the
s 1-the Buyer wes

that the Assigres & sequiring a




DAIMLERCHRYSLER
SAFETY RECALL - TRANSAXLE FLOOR SHIFTER IGNITION/PARK INTERLOCK
Dear DaimierChrysler Vehick Ownar: | |
. This notice 1% sent to you in accondimee with the requirsmeants of the Natiopal Traffic and Motor Vahicle
Safety Act. : .
DaimlerChrysler Corporation has desided that & defect, which relaes to motor velticks safety, exists in
soane of the follewing vehiclea equippad with a flocr mounted shifter and an mutomatic transaxle:
Hmw:mmymmﬂucﬁmmmmmwmmm
FIMWIH!mﬂdmChrydnﬂhmmdDodgeﬂmhu
}IEEMIEMMWS&MWMWM
NOTE: Some uf the above vehicles wers invelved tn a previous recel whick did wet fiully correct the
gnitlon/park intariock systeme.
The prodlem is... The transaxle fleur shifter ignitlon/park Interivek system on yoar
vehiele (identified on the caclosed form) may become Woperative. This %%

may allow the shifier to be maved oat of the “Park” position with the
igniton key ramoved (or In the “Lock” position). H may aleo allow
ﬂleltniﬂnnkeytﬂb&ﬁﬂﬁmiwhmthlhﬁmhlmthmphudh
the “Park™ posltlon. If the shifter la not in the “Park" position, these
conditions conld allow the vehide to roll away and canse & crash
witheut prior waraing,

Whet DatwisrChrysler DatmalarChrysier will repair your vehicls froe of charge (parts and

and your desler wiido..  labor). To do this, your dealer will inspect the ahift interlock system and
maodifleation will $ake about 4% hour to complete. Shifter replacement, if
necesaary, will take about one hoer, However, sdditionzl time may be

necegsary depanding on how dealer appointments ere acheduled and

processed.
What you must do to »  Simply contact yonr dealer right away to schedule a service
ANSiTE pOuT Sqfaty.. Bppointment.
>  Bring the snclesed form with you 5 your dealer. | identifies the
required serviee to the dealer
Ifyou need hieip... Hymhznqumﬁnmwmwﬁohmdnﬂuium:blum“m

please contact DaimlarChrysler ut 1-800-853.1403,

Hmmmw&ﬁnmﬁﬁmmﬂh\mpﬁdhmmmmmmm
oﬂﬁuﬂmdpmwmuﬂnadqmpmfbfmmbﬁefnlhwhgaﬂﬁmﬁrw:
DaitlerChrysler, P.O. Box §10207, Port Huron, MI 43061-0207, Attenticn; Reimbursement.

We&:mfmmmmbmmmmwdymmmdahnmmnﬁm Thank you for your
atteation tor this importent maner. .

fo Sy - |
. --MWFMWWMMWMMWM:&*EW%& 10 days.

—
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
“TO PROTECT UNWARRANTED -

'INVASION OF PERSONAL PRIVACY

PURSUANT TO EXEMPTION 6 OF

~ THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 US.C. 552(b)(6).




