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Thank you for your &-mall correspondence dated Auguat 34, 3006, concerning a problem your
client's, Natioowide, custoner, Mr. |l -t v=nphis, Tennessee, encountered with a
mpdel year (MY) 1998 Linecoln Town Car.

The Hational Highway Traffic Bafety Adminfatration (NHTSA] ia the Federal agency
regponsinle for improving mafety on our Hatign'g highwayg. We are authorired to order
manufecturers to recall and repair vehicles or items of motor vehicle equipment when our
investigations indivate that they contain eerious safety defescts in their deaign,
conatruction, or parformancea. Wa alss monitor the adegquacy of manufacturerg' racall
campaigns. In order for the agency to lnitiate an investigaticn, we look carefully at the
body of consumer complalntes and other avallable data to determine whether a defect may
exist. Ws cannct act on lsclated problema or reaolve dlaputes between individual owners,
dealers, or manufacturers.

We appreciate the repert you provided on behalf of Hr- Reporte from motoristp are
a very inportant gourde of information for us. BEach report 1s analyzed and entered into a
databapss to help us determins whather an investigation into a posaible safety defect or
racall inaderuacy ig warrantad.

Cn BMay 13, 1288, Ford Mcter Company (Pord! notified WHTSA that it would conduct a safety
recall {NHTGL Campaign Mo. 99V-124) of certain MY 1552 and 1553 Lin¢oln Town Car, Ford
Crown Victoria, and Marcury Grand Marquie vehicles for a defect determined to exist in the
speed control deactivatlon switch., Thips pafety recall waa prowpted by the agency's
preliminary svaluation investigation (PE98-055) and engineering analysie inveetlgatlon
(BA99-D06) . For your informaticn, we have attached a copy of Ford's letter datsd May 13,
1999,

dn September 20, 2001, ODI revisited tha issue of engine-compartment fires lovolving MY
1992 through 1994 Lincoln Town Car, Ford Crown Victeria, and Mercury Grand Marquia
vehicles by cpening a Recall Cuery (RGD1-002). On Beptember 6, 2002, ODI upgraded RQO1-
€02 to an engineering analysis inveatigaticn (EAD2-D25) and redefined the mcope of the
investigaticn te include My 1552 throwgh 1997 Lincoln Town Car, Ford Crown victoria, and
Mercury Orand Marquia vehicles. An engineering analysis is a more detailed and complete
rechnical analyeie of tha character and scope of an alleged defect., Om Juna 30, 2004, ODI
cloged BADZ-035 without the determination that a safety defect exiete in tha ppeed control
deactivation gwitch of the subiect vebiclea. For your informatien, we have attached the
opening resume for EAQ2Z-025, the closing reaums for BAO2-025, and the epngineering analysis
cloging report for EAOZ-025.

With reepect to NHTSA'e current lovestlgation into fire-related events involving Ford
vehicler, on NMovember 19, 2004, ODI opensd a preliminery svaluation imvestigation [(PEO4-
078) into 36 reportz alleging the ocecurrsnce 5f an sngines compartment fire in MY 2000 Ford
F-150, Ford Bupediticn, and Lincoln WNavigator vehiclea, all of which indicated the wvehicle
wan parked with the igniticn turmed to the off positlon., Om January 27, 2845, Ford
notified FHTEA that it would conducdt & safsty recall (NHTSA Campaign Ho. 85V-017) to
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remedy a defect determined to exlpt with the apeed control deactivaticn switch in certain
MY 2000 and 2001 Ford F-150, Ford Expedition, and Lincoln Havigator vehicles, which counld
result in an sngine compartment fire. ©On Mareh 22, 2005, ODI upgraded PE04-078 to an
enginesring analysis investigation {EA05-005) and redefined the scope of the investigation
tr include cartain MY 1895 through 3002 Ford F-150 and MY 1357 through 2882 Foard
Bxpedition and Lincolzn Navigator vehicles, minus thoes vehicles subjeck to Ford's safety
recall. The engineering analysis has been opensd to determine whether other Ford vehiolea
equippad with a gimilar spesd contrcl deaztivation awiteh should have been ineluded in the
pafaty recall. Reauits of our investigation will ba made public upon 1te completion.

Although MY 1996 Lineoln Town Car vehicles are axcluded from the scope of BROS-005, QDT is
clogely monitoring reports concerning fire-related events invelving all Pord vehicles and
will take future mction as appropriate. With regard to your invitation for Mr. Bruce
York, GUI Investigator, to attead the scens inspectlion of the firs-relatsd avant invelwving
Mr. Suascc'es vehicle, which iz scheduled to take place on Baptember 9, 2005, we wuet
raspectfully daclins your invitaticn with a request that relsvant documentation concerning
the findinga of thia inapection be forwarded to ODI for review. If you wish to add
additicnal information to Mr. Guasco's report (ODI Referenca No. 19135537), please forward
any supplemental information toa

11.8. Departmant of Tranaportation

Naticnal Highway Traffic Safety Adminlstraticn
Office of Defecte Investigation

400 Seventh Street, SW (Room 3318)

HWashington, DT 20580

If further aepiptence inp needad, plénse contact Mr. Michael J. Jordan, Eﬁfetf Défectn
Excgram Assistant, Corrasponfence Regearch Divieion, Office of Defesta Investigatiom, at
(202} 493-0576. .

N
Sincexely,

ORICIMAL SIGKED BY
MICHAEL J. JORDAN {FOR)

Alberto A. Jimenan, Chiaf
Corregpondence Repearch Division
Office of Defects Investigatiom
Enforcemant

oo: ODI, Meadium and Heavy Duty Vehicles Divielon (HVE-214)

----- Original Maga -_———
Bant: We ] » Aungua r :
To: York, Bruce ; York, Bruce

{eci: Banks, Douglams
Sublect: FW: Photos of Jos Guasco Home taken by neighbor

I am a subrogation attorney with the firm of Cozen C'Connor alerting

te ancther Ford firs. clisnt, Hationwide, insurss the home of
&n# Memphis, Tenneooee NI that caught
fire August 6, 2005. The origin of the fire ias belleved to ke a 1996

Lincoln Town Car, VIN 1LNIMAIHATVEEEEEEEE We arxe aware of ODI's
off-sgmin, on-again inveasrigationa of various Ford vehiole fires where
tha mpeed control deactivation awitch ie a suspect. You are invited to
atterd a coordinated ecere ingpection scheduled to take place Friday,
Beptegbsr 9, 2005 with experts for Watipnwide ang experts for Ford. I
will alec ke prement. Attacbed are informative photographs taken by a
nelghbar in the early atagea of the fire.




