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Focus. YummnmpmdmwufnrwmmmuNaﬁmﬂHighwnyT}aﬂic Safety
Adminjstration (NHTSA), Office of Defects Investigation (ODI) by the Department of Justice,
Oifice of Consumer Litigntion , It was received on August 19, 2005, Do to limited resources
wewwenntablemmpondmynuinammﬁme]ymmer. We regret any inconvenience our
delay may have caused you,

We cannot act on isolated problems or resplve disputes between individual owners, dealers, or

We appreciatc the report you provided. Reparts from 'ﬁmtnrim area vetyuupurtam
source of information for us, Bach report is analyzed and entered into a database to help us
determine whether an investigation into a possibie safatyd:fectis_wmmtnd.

The Ford Motar Company recalled the 1998 through 2001 Taurus and Sable vehicles due
to front end failures, Wcr:vicwnduurdatahasenmnplaintﬁlainaneﬂhrttu identify whether a
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You can contact our toll-free Vehicle Safety Hotline (Hotling) at 1-888-327-4236. One
of our representatives may be able 1o assigt yon on matters concerning motor vehicle and motor
vehicle equipment safety recalls or to report an alleged safety problem. You can alsp request
safety information. If our tclephones are busy, or you call during non-working hours, you can
leave your name, telephone number, and & brief subject on our recording gystem. A Hotline
representative will retum your call, _ '

Additionally, we have an Internet Web gite at M@M that you may
want to visit. An electronic Vehicle Owner’s Questionnaire (VOQ) is also availabie on this Web
site at hitp:/. . d jvod. ﬁhﬁmmisforvﬂi:lemmtnrmoﬂ&afet}rrelahd
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