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U.8. Department of Justice

Office of Consumer Litigation
Civil Division —
Washington, DC 20530 @
Auguat 9, 2005 w
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Re: Complaint to Ford Motor Company
Deur M

Thig letter ie in reply to your correspondence to the Atiotney General which was referred to
this Office for cansideration and response. Your letier concerna your 2002 Ford Focus, which yon
ciaim had a mechanical failure. In your letter, you claim that you have contacted the Ford Motor
Company to request a full refind for the repair of your Ford Focus’s right front coil spring, a5 well
a8 a request that Ford inform its customers of the potential dangers associated with a mechanical
faifure of this nature, To date, you indicate in your letter that you have not received a responss from
Ford regarding this matter,

Since your inquiry raises 3 matter thatmay involve automotive safsty, I am forwarding n copy
to the Netional Highway Traffic Safety Administration (NHTSA), at the address shown below, for
considevation. NHTSA is the federal agency that investigates reports of safety related defects and
suhﬂmnﬂeqmpmmfaﬂmumdmfmmuhmmqmmgmdhmdmmmappmpnﬂ:
circumstances, While NEITSA tries to help every consumer, it cannot investigate each complaint,

Bofore a formal investigation or recail is ordered by NHTSA, thers must be evidence that the

reported problem poses a safety risk and is 2 problem commen to a group of vehicles or items of
equipment.

Ihoputhatagcmywﬂlbeablctomﬂynummeway Thnnkmﬁ:-rcontactmgtha
Department of Justice.
Sincerely yours,

Kenneth 1., Jost

Asgistant Director

Office of Consumer Litipation
Civil Division

By: Kavml.nwe]l .
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Naticnal Highway Traffic Safety Administration Hotline
U.5. Depariment of Transportation

400 7th Street, SW

Washington, DC 20590

Toll free: 1-888-327-4236

yyww.ahtea.dot.goy
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RE: Complaint to Ford Motor Company/Demand for Reirnbursement/Demand For Re-Call
Dear USDOY/ Attorney Generals Office

Recently my wife and I experienced a mechanical failure with our 2002 Foard Focus while far away from home on
vacation

Fortvmetely this failure occured within minutes of a registered repair facility. Upon inspection of our vehicle by
the manager we were informed thet this failure was quite common in our particolar medel 50 common in fact that
the ¥ord Motor Company had issued whet they tenn to be a "Technical Bervice Bulletin®,

We wete then informed by the menager of stated repair facility that this mechamical failure could not onty have
caueed much more perious damage 1o our vehicle shonld we have continued on our long joumey home but could

Needless-to-sey we were quite upset that such a mechanical faiture having the potential of such serious results was
only isaned a mere "Technical Service Bulletin®. Even more upset are we to believe that the Ford Motor Company
appeary to be waiting for 2 fatality to ocour before issuing a full recall on the mechanical faflure.

More than three(3) weeks have passed since we contacted the Ford Motor Company not only demamding a full
refund of our repair cost but demanding that it's customers be informed of the potential dangers regarding such a
mechanical failure. To date we have not so much as received a letter from Ford Motor Company regarding this
matter.

Your assistance in the matter is greatly appreciated as we are quite concerned for the safety of other owners of this
particular Ford Motor Company product,

We haove retained copics of all the Ieiters we have sent to Ford Motor Company along with letters sent to cerfain
media agencies for future reference and am more than willing to share them with your office upon reqaest.

Agnin your assistance is greatly apprecinted.

98080-NOD
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July 52008

FmdMuturCompany
Customer Relationship Center
P.0.Box 6248

Dearbom, Michigan 48126

RE: 2002 Ford Focus{sce below fonr owner)
Dear Ford Modor Company

I am writing regarding 8 mechanical failure experienced by my wife and [ on Thursday 30 June 2005
while approximatoly 560 miles from cur home that could have ultimately caused us extreme harm
possibly resulting in a fatality or further damage to our vehicle.

Without warning of any kind or an obvicus road hazard the right front coil spring of our Ford Focus
tuke. Fortonaicly we were within a few miles of a Monro Muffler/Brake Service Center in West
Amherst New York.

Upon mspection of the vehicle by the manager of said Service Center it was apparent that & coil apring
had broken. Further adding insalt to injury the manager explained that this was A cormon problem
with our particular model also stating that he recently received what he termed a “Technical Sexvice
Bulletin™,

In contimying o discuas this matter with the manager I am truly led to believe this faihme of the coil
gpring could have been extremely dangerous to our well-being to whers an outright recall should have
been issued instead of a mere “Technical Service Bulletin®, The thought of reaching highway speeds
g0 far from home potentially causing severe damage and injury upsets us beyond belief.

Ford Motor Company may naow consider this corregpondance as a demand for full reimbuzsepaent of
the costs incurred fo my wife and I as stated wikhin the receipt copy enclosed of repairs. I also at this
time am considering legal action against your Company for the Iack of proper notification to
consumers which hopefully upon receipt of this letter is forthcoming.

Buﬁmhundnmdﬂ:m:huuMImtmarMMMaWhMDfmImﬂbem
immediate contact with any agency including the media and an sttomey for assistance in this matter.

Your considerstions are appreciated.
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Tuly 28 2005

Ford Motor Company
Customer Relationship Center
P.C.Box 6248

Dearborn, Michigan 48126

RE: 2002 Ford Focus(set: below for owner)
Dear Ford Motor Company

More than thres(3) weeks have passed since [ wrote your office regarding a fromt coil
spring break on our 2002 Ford Focus. To date I have not yet received so much sz a
responss let plone the reimbursement for repairs we had demanded.

Be advised that we are now comtacting several government and media agencics regarding
this matter a3 B result of our experience. With hopes these agencies will see to it that
other owners of this particular model of Ford will be tiotified of this potential denger that
obviously the Fard Motor Company has no concern.

Enclosed pleass find a copy of a correspondencs sent to the US Department Of Justice
and the TS Attorney Gencrals Office.

Yeu can also be quite sure that we pre contacting our attorney for legal advice with this
matter. Purthermore we will now reconsider any futare purchascs of Ford Motor
Company products.




