" ' T DOT Auto’ Safety Hotline - = - " FOR AGENCY USE ONLY 100148

1., Department Vehlcle Owner's Questionnaire Date Received Repository []
nf Transpgﬁtation . - L To Report Vehicle Safety Defects '}""Er g' - " h l il E;. c‘ Q

ﬁational Highwa | | “ 1-888-DASH-2-DOT : ronoos | R f e N
Teaftio Safegty y_ (1 888 327. 4236) " 07- SEP-ZODS eference No.

Administration INTERNET:www.nhtsa.dot. gov/hotline 10135558

OWNER INFORMAT ION {Type or Print)
Narre _ y Daytime Telephone Number | E-mail Address
Addres_ N T ’ . _—

City LOVELAND i State .. Zip Cod-

Do you authorize NHTSA te provide:a copy of this report to the manufacturet of your vehicle?

pros  Oves Ewo
in the absence of an authorization, NHTS5A WIiLL NOT provide your name ar address to the vehicle manufacturer. .
Signature of Owner Date ! /
VEHICLE iNFORMATION ‘ . - ¥
17 mgnt vehicle |dentification Number Located at bottom of windshigid n driver's side | Make B Model Mod=i Year
187HG2ANI 1 DODGE - DAKOTA 2001
Date Purchased Dealer's Name and Telephone Number - - Engine: Fuel Type:
08-FEB-03 PEDERSEN TOYOTA 970-223-3100 : "~ | WoiCylinders 8 Cas
Original Owner Dealer's City ) State Zip Code
FORT COLLINS CO 80525
Transmission Type |[X] Antilock Brake§ Powertrain Vehicle Component Code .
Co : : 021540 SUSPENSION:FRONT:CONTROL ARM:LOWER BALL JOINT
AUTOMATIC [ cruise control | 4 WHEEL DRIVE —
Multiple Failure: 2

K . FAILED COMPONENT(S) /PART(S) INFORMATION
Incident Date(s}. | . Failure Mileage | Falure Speed .
24-AUG-2008 | N3,

. ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE -
Tire Make

Tire Model {Name or Number) Tire Size (Example P215/65R15) . e

DOT No. (Example: DOTMALSABCO36) [ Original Equipment ; P

) =1 Prior Repalr Failure Location:
Tire Componeant Codg Tire Failure Type _

ADDITIONAL 1TEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE T

Make: . . ) Date Manufactured: |Mndel NG, IName
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
{Please describe In datail tha incident(s). Fallure

) shias). and injuryfiest.)
Crasih o 'r'ire Number of Persons niured. | Number of Leaths .| Reporced io Pdiiée

- {ves [XINo X No I ' ‘ <N -
Narrative Deserlption of Incndent(S) Crash{es), and Lnjury(ias).

Please describe (1) events leading up to the failure, (2) fallure and its consequences and (3) what was done to correct the fa:lure
ie, parts repaired or replaced {and if old part Is available).

DT: CONTACT OWNS A 2001 DODGE DAKOTA. THE UPPER BALL JOINTS HAD TO BE REPLACED AT 31,915 MILES. THE LOWER BALL JOINTS
WERE REPLACED AT 37,556 MILES. THE SERVICE DEALER STATED THAT THERE WERE PROBLEMS WITH THIS YEAR, MAKE, AND MODEL
VEHICLE. THE CONTACT STATED THAT WHILE DRIVING THERE WAS A CLANKING"NOISE COMING FROM THE FRONT END OF THE VEHICLE'
HE DID NOT NOTICE THAT THERE WAS A PLAY IN THE STEERING UNTIL THE LOWER BALL JOINTS WERE REPLACED. SINCE THE REPLACEMENT

IT HAS A TIGHTER STEERING CONTROL. THERE WAS A RECALL ON THE UPPER BALL JOINTS, BUT THERE HAS BEEN NO RECALL ON THE LOWER
BALL JOINTS. *AK

include, if available: Police/Fire Department R

hotos, and Repair Invoice. ATTACH ADDITIONAI SHFFTS {F NFCFSSARY ]
The Privacy Act of 1974-Public Law 82- 579 This infarmation is requested pursuant to guthority vestad in tha National Highway Traffic Safety Act and subsaquent

|
amendments. You are under no obligation to respond this quastionnaire. Your response rmay be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. |If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response
or a statistical summary thereof, may be used in support of the agency's action,




ey

Narrative Description of Incident(;s), Failure(s)}, Crash(es), and Injury(ies)

7 HAME AT HA ANV CEPASHES AS A RESULT OF 7THE FRCURE . L #40 i
LECAIRED AS SDON A5 T HEARD THE NNSE. _
TFE CHAISUER. 1S REFUAING DFPER BIC JONWTS BECHISE THEY (AN FHC

AND  CHUSE AGWDENTS, THEN HEY SWokD BEklt THE (OWER BA.
JONTS AS WEUL . LSCEL/HLY /P Bory SEVTS SHlL ALJUND 35ac
LINES, . ' e

ATTACH ADCITIONAL SHEETS IF NECESSARY

US. Department
. NO POSTAGE
of Transportation I ‘ I ‘ | ‘ NECESSARY
National Highway 'ﬁ:‘q“#:—:n
Traffic Safety
Administration UNITED STATES
400 Seventh St., S.W. S
Washington, D.C. 20590
|
Official Business BUSINESS REPLY MAIL |
Penalty for Private Use $300 FIRSTCLASS  PERMITNQ 73173 WASHINGTON, D.C. [
|
POSTAGE WILL BE FAID BY NATL. HWY. TRAFFIC SAFETY ADMIN.
[ ]
U.S. Department of Transportation I
National Highway Traffic Safety Administration I
Office of Defects Investigation, NVS-216 [ ]
400 7th Street, SW I

Washington, DC 20520
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