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i you have address compctions, plaase complete the form on page 4
Deer Toyota Customer:

Cn bahalf of Tayota Motor Salea, | would Bke bo thank you for servicing your 2003 Camry st Tim's
Bulek-Port-GMC-TOY on August 12, 2035. Al of us at Toyota recogniza you have many ¢pitions, and we
appreclate you sarvicing your Gamry at one of our dealersiigs,

Toyota and Its dealers are commitied ko providing you with 2 quallty sanice axperience. Your thoughtz and
opinions are very impostant to ua. The information you provide will be used by Toyota Mator Sates, USA and
Tim's Buick-Port-GMG-TOY to contimuoualy Improve our products and servicas.

Pleass complete and retum this survey in the enciosed business-reply envelape. You recaived this survey
bocause you were randamly ssiacted by Toyota, and you mey not receiv & survey after every sarvice
EXpaionce.

Far edded cofiveniencs, you can now complete the survey over the Intemet in Engfish ar Spanish. i
you woukd like tc fill-ouk thia survey ondine, ploass go 10!

teyotavaolce.com
Then log-on wsing the following info :
Uear ID: I rassworct: [N
Esta encueseta también asts disponible en eepafiot on |a direccién previamente mencicnada.

If you hava eny additione! comments or wauld Iite to disouss Your axperioncs, please cortact the Cugtomae
Aglations Managar at Tim'a Bulck-Pord-GMC-TOY at (928) 445-7350, or The Toyata Cistomer Expaviahicn
Canter at BO0-331-4331, whom representativea will be happy to assist you.

Agaln, thank you for taking the ims ta sbars your thoughts with us.
Sinceraly,
Elgina Matsuda

Comarate Custornor Relationa Manager
Toyola Custamer Sarvicas .,M
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steering wheel oo my 2603
Acurs RSX bas locked on mae
while driving thres times
%, I took it in to the dealership,
tui nothing wrong could be found
and so the problem went unfized. I
have to qukckly stop the car and
Irestart the car, the steerig wheel

unlacks. The lnat Hme, I almost hita .

MG&&:,I’]nah:md.Iﬁ:nhsn—

lutely unconscioaable of the Acurs
dealer to send vou sxway without fix-
ing thia, o, a1 the vegy least, replac-
ing the parts that are most likely to
carae this kind of problem.
" Ray: You can’t drive this car. To
gel tho deatership’s ‘attention, it
pounds Hke yai're going to have to
engage the services of a lawyer, It's
Buing to cost you a few bucks, but  tranaler
which in move Inporiant, your .
money or yor Lfe?

Tomy: T’ thinking ... I'm thinking.

Ray: Have the car towed back to
the dealer anit have the lnwyer send -

acertified letter to the general man-
L ager of the deglership, with m cc to

Amerlcan Honda (which ewns Ac-
ura). The letter shoald say: “My cli-
ant cahnot drive thia vehicke m its
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cars e trucks

Find the

By Tom & Ray MacLiozZ

comrent comdition becanss it s
kikely that hiz death sndior the
degths of other Innocent drivers
will regult. Since thia cat is under
srarranty, we naiet that Yo keep it
vl it is fxed and provide alterna-
Hive ransportation formy clisnt an-
til an Arisrs factory repressntative
certifies that the repairs have been
suceessfully completed,”

Tom: Then ask for the npames of
anyane With zn owpership stake In
the dealership and a Ust of other
properties they owm, so that the

of ownership to your bairs
wﬂlgnmuresmmthlyinthawent
of your death. That shoild at Jeast
et their attentom,

Bay: The moet likely problem s
“in the ignition, and cylinder lock g9
sembly; thats the thing wou put

yaoitrkeyinto. When you semmovethe

key, there's a pin that is allowed to
alide into one of several bales iz the
steering column, It's an anti theft

meagure, ['d have 1 guess that the:
pin is being allowed 1o shdle in and
jock the wheel af other times
Tom: That could b caosed by a
bad igrition lock; it could be the
ehift interlock mechandism in the
transmiszion, which sllows the
wheel to lock when yoo're in Park:
or it coild be a problem with the
steering columm. If they can’t fig-
are it out, they should replace all
those things. Lives are af stake.
Ray: I'm benting against the rack
and pinion because the wheel reli-
ably unlocks when you turn off the
igmition and then turn i back op.
But it ik a distant posaibility, too
'Ibm.Amtherﬂ:ingfurﬂmiu]nr

key, that inight be the cause.

Hay: But we're zerions. You sbso-

lutely can™ drive this car umtl
‘vou're certain it's fixed In the
meantime, tepart this problem ta
Natinhal Highway Transit Safety
Administration's Auto Safety Hot-
ling BT 1-888-327-4236.

Got a questian about cars? Write to
GNeh & Clxk at cars.com, or you can po
t wwwicartalk.com

Right Car for You

' 2005 rodels picked by

Jeep Wrangle <€ ¥

" ELK350/Ct K500,

ToplD
convertibles

the analysts at
IntedliChoica, listed
alphabetically,

Audi TT Quattro (above).
BMW Z4 2 51, 3.0,
BMW 325iC/3301C.
Chevrolet Corvelte.

(bedow),

Lasxus 5C_43;
Mazda Miat:.
Mercedes-Benz

HLL. Felnamaypar
10xH Heveford Lama

Mercedes-Banz SLK350,

Volkswagen Now B-eeﬂe _
GLS. -
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T PO .y, ] rhone B
roblem with 2003 Camry stopping in middle of highway., |
Before I go any further here is the name and address of the friend

ffom my church. :
vevey, Az [N rhoue
CELL '

TO RESUME

About twe days after this happened T saw a similar article in the newspaper
written by two brothers who call themselves "CLICK & CLACK: That is where
I got the phone number to call you.. Todayis Sapt 18th and tomorrow I .
have an appointment at -~ TIM"S (The dealership) to talk to the District
manager.

| I am enclosing the CLICK & CLACK article.

I have been angry. These people juat dumped me in the trash and forgot
about. Think of the people 1 could have killed and 1t is still a hazard
becauge I only have one car, I also reported this to STATE FABM sine I
am insured with them.

I would appreciate hearing from ypu because 1 am afraid to driwve this
cer. You people apparently got in touch with TIM'3 as soom as you heard
from me because they got in touch with me within about a week.

Thank you VERY mpuch.

DEWEY, AZ

ADDITION Sept 19, 2005

I took my Camry to TIM'S dealership in Prescott, AZ this morning and
they found what was wrong with my car. Either a mouse aor a8 Pack Rat
chewad behind the Glove Box and chewed into some of the wires. They
8aid this ia not the first time they had this problem and they found

1t without apendinding nearly as much time as they had the firat timey

I think you people bullt a fire under them and. theu:figured they had*
better do a bétter check. ‘Anyhow, my- THANKS TQ YOU people forfor saving.
someone's life. GOD BLESS YOU.
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