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OWNER INFORMATION (Type or Print}
Name Daytime Telephone Number | E-mail Address
City

- Evening Telephone Number
Z
MADISON State oy T — =S

Do you authorize NH

TSA to provide a copy of this repors to ghe mamuifacturer of your vehicle? B{E 5 E] NOI
"I the absence of an ur name or address to the vehicle manufacturer,
Signature of Owner Date J2r j.) oS

VEHICLE IKFORMATION

17 digit Vehicle 1dentification Number Located at bottom of windshield on driver's side | Make - Model ) . - Model Year I
ssncxzesavoi| , CHEVROLET SUBURBAN 1997

Date Purchased Dealer's Name and Telephone Number Engine: Fuel 'Type:

02-0CT-01 No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
Transmission Type E] Antilock Brakesl Powertrain - : gggg;%%ompoggn;;qo:e
ERV] ES, HYDRAULIC:ANTILOCK
AUTOMATIC  |[x] cruise Control| 4 WHEEL DRIVE
Multiple Failure: 1

FAILED FOMPONENT (5)/PART(S) INFORMATICN
Incident Date(s} Failure Mileage Faillure Speed

02-jUL-2005 105000 20

ADCITIONAL {TEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model (Name or Number) Tire Size (Example P215/65R15)

Tire Make

DOT No. (Exampie: DOTMALBABCG36). L Original Equipment

£ Frior Repair Failure Location.:

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [Modei No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
" " A LIuAELE IAOINENT INEOOMATION
. . {Pirags Jpirs jn goiad tha insidenitst Foiprers) Craships) and iniceofas). )
Crash Fire Number of Persons Injured | - Number cf Deaths - | Reported to Police
[DX]yes [no | [ 1ves [X] No Y
Narrative Description of Incident(S), Crash{es), and njury(ies).

Please describe {1} events leading up to the failure, (2) fallure and its consequences and (3) what was done td correct the failure:
i.e, parts repaired or replaced {and if old part s available).

DT: THE CONSUMER STATES 1997 CHEVROLET SUBURBAN HAS BRAKE PROBLEMS. THIS RESULTED IN A CRASH, AND THERE WERE ONLY
MINOR INJURIES. THE BRAKES JUST STARTED HAVING PROBLEMS FOR A COUPLE OF WEEKS, BEFORE THE CONSUMER COULD GET A CHANCE
T0 HAVE THE BRAKES CHECKED, HAD AN ACCIDENT. THE BRAKES WERE CHECKED AND FIXED AFTER THE ACCIDENT, AND THE MECHANIC AT
THE DEALERSHIP TOLD THE CONSUMER THAT THIS WAS VERY COMMON WITH CORROSION BUILD UP. THE CONSUMER HAD TO PAY $1300.00
TO FIX THE BRAKING SYSTEM. PRIOR TO THE ACCIDENT THE BRAKES WERE LOSING POWER, AND IT WAS DIFFICULT TO STOP. THIS WAS AN
INTERMITTENT PROBLEM. THE CONSUMER CONTACTED GM ABOUT THE PROBLEM WITH AN E-MAIL, WITH NO RESPONSE. THE CONSUMER

LIVES IN A SALT-BELT STATE, THE MECHANIC STATED THAT THERE WAS A CORROSION BUILD UP ON THE ABS SENSOR. T A POLICE REPORT
AND A INSURANCE REPORT WERE TAKEN. THE SPEED WAS AROUND 20 MPH.*AK

1 Inciugle, if available: Police/fire Deparunent Report, Photos, and Repair |nvoice.

ATTACH ADDITIONAL SHEFTS JE NFCESSARY
The Privacy Act of 1974-Public Law 93-572 This informatien is requested pursuant to authonty vested in the National Highway Traffic Safety Act and subsequent

amendments, You are undsr no obligation to respond this questionnaira. Your response may be used to assist the NHT5A in detarmining whether a Manufacturer

should take approgriate action Lo corract a safety defect. IF the NHTSA prur.eeds with agministrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




, /Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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