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Reforence No. 10134947
Dear Mr. Jimenox

Today I received the DOT Auto Safety Hottine Vehicle Owner's Cruestinnnaire and T am
enclosing it along with copies of carrespondence from me to Ford/Limcoln/Mercury.

I woul like to point out that xvy first immediate correspondence (May 2, 2005 and this happened
on April 27, 2005) was directed to Susan M. Ciechke, Vice President of Eavirenmental arl
Safety Engineering, Ford Motor Company. My parpose in directing my cotreapondenco to this
pamon was to alert and have this problem investignted. When this produced no response, I then
wrote to the Al Glombetti, Prosident of Lincoln Mercury on Auguest 3, 2005, This
correspondence resulied in a telephone call from Customer Relations on Augnst 31, 2003, This
call informod me thet the cestomer relation’s representative only hind 8 synopsis of whet
happened and she had me ropeat what happened. She also stxted that the vin nomber of the: car
wits 1ot registered to my hashand (i husd been fixed and resold), thet thers wasn™t sy provision
for any compensation under the mamifucturing warranty for other expenses meurred as a resalt of
thin defect, that it had not been asaigned a file mamber and that it was closed. Docs this mean that
the defeet was not being investigated? She had me on the phone a good forty-five mingtes, AT
NO TIME WAS THE SAFETY ISSUE ADDRESSED QR WAS IT STATED THAT
SOMEONE WOULD GET BACK TO ME REGARDING AN INVESTIGATION INTOTHE -
SAFETY ISSUE, As of this date, I can’t even think how many peoplo are driving around prtting
themsetves In borms way without this bolt,

2. mmumdmwmhmuﬁﬁc
whiulapurﬂnnuﬂhnmme. I changed the hox to yes and signed mry
AN,

1 am very interested In highway safety. As an eemployes of Potters Industries, Inc., I did statistics
and rescarch (as noted on the credits page) for a publication, “TIGHWAY SAFETY 1981 THE
PROBLEMS.THE RESULTS.THE FUTURE." This was a presentation given in July of 1931 to
tha Subcommities on Surface Transportation of the Committee on Public Works and '
Transportation of the U.8, House of Representatives. Thia publication is now a government
dossier.




1 do hope this information will help in any forvestigitive evidence on the part of the NHTSA and
the mannisciurer and I thank you.
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August 3, 2005

Al Giombetti, President
Lincola Moveury

16800 Executive Plaza Drive

PO Box 6248
Dearhorne, M1 48521

M@tmh&@h“hmymmmmmw

Vice-Prosident Environmental and Bafaty Enginoering, whick is self:

As of this deie we have not received an explanation or ay comespondence
in responee to this corrsapondence. 'We hawe been and are loyal Mercury ovwners as
exemplified as follows:

1980 Mercury Zephyr

1097 Mercwy Cougar (still have)

2004 Mercory Grand Marquis

2005 Mercury Grand Marquis

+ Maory other Ford/Lincolo/Mercury vehicles

We are oot seeking a lnwauit but our purpoae in writing the shove moationed ketter was
for some explanation and to alort 10 & defect i numerous vehicloa of this year (2004)
Mercury Grand Marquis, Also, we woukd welcome some compensstion for the exponss
this defect cost us. Thank God thore were no personal injuries or o muilti-car catestrophe,
With all the employes discouats that ans floating around, the fict that our correspondence
has gone: imacknowiedged is very disheartening to loyal consnmers. An explanation, at
the very leust, was anticipated.

Again, we are anticipating a response ms & matter of courtesy and principlo and if you

Sinceroly,

Maryuon,
ﬂmmmmmmmzmmwm_

Telephope:
Enclosures: Letter end Cestified Mall Receipt




May 2, 2005

Sumn M, Cischiks, Vice Presidont
Environmental and Safiy Engineering
Ford Motor Company

One American Road

Doarborn, M] 48126

Re: 2004 Mercury Grand i
Vin. # JMEFM74

Do Ma, Cischke:

1 am writing 1o you to inform you how our above vehicle traumatized my husband and
me on April 27, 2008,

Wemrﬂiﬁmbﬁdsanﬂmm&wm&mdmm&hmﬂhlm
Beach Ford/Mercury. We paid cash for this car and & was going to be the smwer to
travelling back and forth (1325 miles) to West Paim Beach and ony home in
Spacrowbush, Now York for & couple of years, We chose this vehicle for safty, comfort,
large frunk, ote, Wemthlq:pythwwmmhlmnﬂhmnﬂnfm
not bad for an eight-cylinder vehicle, :

mleMmNﬂYmmmmmuuhuﬁdﬁﬁymﬂuonﬁnﬂ:
with no warning the hood flew up and crashed Into the windshivkl. At the time wo were
on I-95, Mils swrker 234, Northbound, approximately thirty-five milos north of
Titusville, in the Stato of Florida, T vees driving at the tims and trevelling ot abont
sevenity miloa an hour (the: speed limit) in the slow Line, Thank God I didn't get spastic
udﬂnnwmylunﬂshh:tufmyﬁmmdjmnmthnbukuhﬂmaﬂemminﬂn
Mmmhﬁmﬂ:buﬁumofﬂnhnkmﬁshhﬂmﬂﬂ:dpufﬂu]nodmﬂt
the car to the side of the road. Tho two of us got out of the cer sheking and T filf ik [
wae also going to throw up and have disrrhea, we tried to calm down and docide what's
noxt, It was hard to calm down whon we thought of the disastrous tragedy that could
hwmﬂmmwmml-ﬁ.mﬁnhm&dﬂmm
off the cur and fly over the top and hit someone behind us and so on.

The next thing we did was to comtact the Road Side Assistance thet canse with thie
vohicle and I have to tell you she was excollent. Stw said she was sotry this lmppened to
us and made sure we: were okay and not in any immediate danger whers wo wero, She
also stated thet @ tow truck would be to ys within sixty minutes and thet she would call
back te: make sure the tow truck had found us. ‘The operator alio siated wisere the tow
truck would take us and gave me tho phone mumber,




Not long after this the Florida Highway Safety Patrol stopped and the two gentlomen
inquired whet our situstion was and if there was anything they coudd do to facilitate us
getting help. At this time the tow teuck arrived. The two safety patrol guys, my busband
and the tow truck driver showod me what happened. A BOLT WAS MISSING FROM
mumﬂmmsumnmmammm
DEFELCT. We wors lucky we weren't killed in that situation on that dangerous interstase
highway, The hood had flangsd out du o the impact and the tow truck operstor had to
borrow a hammer from the highway safety goys and pound the edges of the hood in to
g5t the hood to go down 80 be could strap it and fiat bed # to the dealership we woro
going to. OUR BEAUTTFUL NEW PERFECT CAR ONLY HAD TWELVE
THOUSAND AND SOME MILES ON IT AT THIS POINT.

The first person you meet scis the tone for the way you fhel and let ma tell you this guy
doesn't have s clue how to handls people. We arrived at the McCotier Dealoeship in
Titugville and went into the body shop oftico and the tow truck operator (Bill) tells the
man behing the counter what*s what, My busbard has a hearing loss and so T was the go
between. The guy behind the cownter asked what our insuranoe comperty was (not I'm
sotvy this happened io you or aze you alright, 1'm still shaking at this point and #'s over
an hour aftor the fact), At this tiene ] stated & was o warranty fsuo nod that the car only
had twelve thousand and some miles on it, He then saaid, in an accusing manner, oh sure,
12,000 miles and a bok eIl ot Ho then: said he would have to run an OASIS? Repoet on
ﬂnmhmﬂumufﬂnhiﬂmyoﬂhmmﬁthﬁﬂhdﬂbmhwmﬂem(b
could have done that without telling us in such an avcusing mannes), I told him we had
just switched insurance companles and that pictures of the car had just been taken and
that it waa perfeot bofore this happenad. The time is now about 12:45 M and this
happened between 10:30 and 10:45 AM. lie stated hix boss waa out to Juoch s
wouldn’t be back till 2:00 PM as they bad meetings all moming. He also steted phone
calls would have to be made. AT THIS POINT IN TIME HE DID NOT EVEN
COME OUT FROM BEHIND THE COUNTER AND GO AND LOOK AT THE
YEHICLE, WHICH WAS STILL ON THE FLATBED TOW TRUCK. We then
suggested that he gof somoone higher than his boas a8 we were stranded and maybe some
phone calis should be made to get the ball rolling, as none of this was our fauls.

The dotermination was mude thet the windshieid hud to be replaced, the preomatic Hfters
for the hood replaced, the bood, hinges, fenders painted whare they were chipped and, of
courss, THE DEFECTIVE LATCH. We were informed thet it covid bo os long &z
theee or four dayn and our options were:

« ‘Take ua to Melbourno s fly home (at ovr eapenae) and..,

- Hawe the repaired cor shipped to ux (st our expense) not sx

option for us because our life, important papers, stc, after five

months in Florida were in that car. :

- Stay at the Best Wemem (gt our axpenss)




We wero expecting to huhnnnhyTWymhprilm.lﬂDSnﬂmhbubyqt
our grancchildren, whom we hadn®t soen in three montha, 8 owr children could attend a
wedding. We called and they mude other arrangements just 0 case wo didn't get home
on time.

Atﬁlhti!mﬂnﬂnimhlmagerofﬂndnlmhip(whn was vory oice and was

wwmwmm}mﬂmﬂmmwmmm
could do to make this go away becavse we no longer wanted that cer because:

. Weno longer fekt safe in &,

. Gimth:lnﬁrmnthnthtmGASISRnponfbndynhﬂpw)
We kiew we would no longer get whet the car was worth as it
was in its porfect condition,

Wuhakudntﬂummwpickedmandﬂnﬂnﬂmhwthﬂhrmwun
trade-in valuo for the 2004 a3 if i were In the peistine condition that i was, 1t still coat us
$4650.09 and we weren’t happy 1o be buying a new car at this time. This {s supposed 1
be a happy experience and we were perfictly happy with cur 2004 new car. It's now
4:45!‘!:!.311mhum’thndhmhru(mﬂl'mmilllhhkhﬁofhhn&y!hupbouﬂm
Indonalmwmdalnlfﬁ’nrhmh]mdwuﬂﬂllnwtnunpucknwb&hwmrmk
them Wﬂm“uﬂlﬂwbwnrﬂinginﬂuabmnﬁhmdwhm:udofbﬂkh;in
the car all afternoon in the ot Florida sus Belonginga like a laptop computer,
m,dwmnphmﬁmmmmummjmm“w.m
ﬂnmourwadoinaaooluﬂﬁwuuﬂhmbwnﬁmhnmwmbﬂthmmm.m
Nat only was it 50 hot doing this but also to roake matters worse i stearted o rain, 4
Flotida torrential downpour,

We're finally on our way again and drove till 11:00 PM and ¢could only get as far as the
mmmmmmmwmmmm“mmme
motel that night when I removed my slacks my left leyg in all black and biue and [ heve no
idea how that happened in all the cxcitement, Alao, my husband’s hesd was &l
sunburned. Duy two dawned fior the trip home and | am still shaky and no longer feol
comforteble behind tho wheel. The resukt is my husband had to do all the driving,

The doming uﬁaﬂhﬂﬂwcﬁﬁtnmhmmmm&gmdmn
fell and had to get ten stitches. They live an howr and & half from our kids and 50 hed to
gﬁﬁ'ie:ﬂaufnmdﬂdraumuke&:ndmmﬂnhwm




4.

[ WOULD LIKE TO KNOW HOW THIS MANUFACTURING DEFECT
HAPPFENED AND THINK YOU NEED TO ADD ANOTHER SBAFETY CHECK,
POINT TO THE ONE HUNDRED AND FIFTY YOU CURRENTLY ADVERTISE
BECAUSE EITHER THE PERSON WHO INSTALLED THIS LATCH
MECHAISM OR THE ROBOT DEFINFTELY DROPPED THE BALL ON THIS
ONE. THE BIG DOLLAR PRICE TAGS ON THESE CARS (BUY AMERICAN)
DOESN'T MATCH THE QUALTTY PRODUCED WITHOUT REGARD TO
PEOFLE’S SAFETY. I WOULD HOPE THAT WE WOULD BE TAKEN CARE
OF THE WAY THE STOCKHOLDER IS!

WE'RE OUT $4,650.09 PLUS THE EXTRA SALES TAX WHEN WE REGISTER
THIS VEHICLE IN NEW YORK AND HOURS AND HOURS OF
AGGRAVATION. WE DO FEEL GRATEFUL THAT THE GOD WAS
WATCHING OVER US AS THIS COULD HAVE BEEN A MULTI
CAR/TRACTOR TRATLER CATASTROPHY AND WITH ALL THE
s ASHING THIS MA FALT Ha PREEL § WML HAVE NEVER BEE
RETECTED. ¥ WOULD HOPE YOU WOULD LOOK INTO THIS 80 NO ONE
HAS TO HAVE THIS HAPPEN TG HIM OR HER.

Wo are enclosing pictures of what was our beautifisl new car. We also are andicipating n
timely resporse.

Sincerely,










