U.S. Department of Jostice
Qffice of Consumer Litlgation
Civil Division

Washington, DC 20330

T ) L | “3
doowddoom L

August 15, 2005

101345 b4

Thia letter is in reply to your correspondence to the Attorney General which was referred to
this Office for consideration and response. Your letter concernz what you allege to be a re-
manufactured safety bar uscd in the repair of damags you claim your vehicle sustained. Inote fiom
your letter that this is your second correspondence to the Department of Justics. However, it appears
that this is 2 separate issue (auto safety) from what your previous letter coticerned.

Since your inquiry raises a maiter that may involve sutomaotive safety, [ am forwarding a copy
to the National Highway Traffic Safety Administration (NHTSA), at the addeess shown below, for
consideration. NHTSA is the federal agency that investigates reports of safety related defeets and
sobstantial equipment failures and enforces laws requiting recalls and remedies in appropriate
circymnstances. While NHTSA tries to help every consumet, it canmot investigate each complaint.
Before a formal investigation or recall is ondered by NHTSA, there must be svidence that the
reported problem poses a safety risk and is a problem common to a group of vehiclea or items of

-

Squipme
I hope that agency will be able to agsist you in some way.

Sincerely yours,

Kenneth L. Jost

Asaigtant Dircctor

Office of Consumer Litigation
Civil Divigion

By: Kevin Lowell
Consumer Affairs Specialigt

ce:  National Highway Traffic Safety Administration Hotline
U.S. Department of Transportation
400 7th Street, SW

Washington, DC 20590 ,\N\ g
Toll froe: 1-888-327-4236 ,‘\?f,tb
www.nhiss.dol.gov
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Attorney General Alberto Gonzales
Department of Justice

Main Justice Building, Room 5111
930 Pennsylvania Avenue N.W.
Washington, D. C. 20530

Dear Sir:

Cu/about June 25, 20035, a letier was mailed to your office which indicated that an Allstate
Insyrance representative was making an auto repait reeommendation which violated federal law,
i, recornmending s remanufactured safety bar was being authorized for auto repair (see
enclosed letter of June 15, 2005, to Allstate). Further, you may also review;

1. Enclosed letter of Jume 22, 2005, from Allstate which did not acknowledge the issue.

2. Enclosed letter of July 11, 2005, from the U. S. Department of Justice which indicates
“we are unable to offer you direct assistance.”

Accondingly, and since a U, 8, law violation was proposed/identified, and since the U. 8.
Depertment of Justice has no interest, perhaps your office will educate the U8, public/ivoter just
what the purpose of the 1J, 8. Department of Justice is if not to pursue federal law violations?

The only posgible answer I can come up with is perhaps federal aw enforcement officials are
rclinquishang to the state the enforcement of federal laws or have personnel who are also
moonlighting as Allstats nsurance consultants (see enclosed 7/15/05 letter to Edward M. Liddy)
and also on the Allstate payroll?

In comclusion understand that as a 1. S. citizen I have informed your office that a federal law
violation was planned/recommended by Allstate and to prevent this oceurring my family/I were
required to pay expemses/non reimbursed repair money (see enclosed 8/2/05 letter to Allstate’s
Liddy) and if the U, 8. Department of Justice docs not plan actions to enforce federal laws what
is the purpose of the department?

Respectiully,

RATDIA

e

10180-NOO
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Golden, Culotadu-

July 15,2005

Mr. Edward M. Liddy, President
All State [nswrance Company
2775 Banders Road

Northbrook, IL 60062

Re:  Why I'm Getting Screwed by the Good Hands Folks

pear v [

My wife, [ is unfortunate enough to own a vehicle that was damaged by someone
who has paid money to and believed he was insured by All State. Joan’s 2004 Lexus ES330is a
luxury car in mint condition with low mileage (15,000 miles) and was worth over $32,000.00,
and now it haa damages which will cost slightly over $14,000.00 to repair, and even efter repair
will not be the same.

Further, based upon all contacts with All State’s representatives (conceming the automobile and
how payment for repairs will be handled on the car), it appears to me that All State is intent on
selecting the cheapest possible alternatives to the repairs, and that All State representatives
believe they have no obligations to victims of drvers All State insures,

I'm guessing that since the Lestus was a one year old 2004 vehicle All State figures it is all right
to use pre-owned parts to fix the car. Being specific, All State also has determined that after
market parts that don’t fit and which ate made of inferior materials with an inferior finish are
good enough for my wife’s vehicle. Ttim that is on the car could also be ‘undinged” and rensed.
Apparently All State believes that if the Lexus still runs at the end of this process, All State has
fulfilled its obligations to my wife/me—even though the car is not the same car and never will be
the same car and will not have the same resaleftrade in value as the car had bafore the accident.

[ have to ask why All State isn't having the Lexus repaired the right way, Why isn’t All State
intent an putting the car in the same condition it was in before it was rear ended by the All State
insured driver? Why doesn’t All Staic insist on use of mannfactirer’s parts and the replacement
of all damaged parts? Why is All State avoiding the Joss in value ] have suffered because we now
own a car that has been significantly damaged?

Understand I didn’t have many of the answers until I reviewed All State Corporation’s reperted
stock trading activity, and particularly insider and Rule 144 transactions. From my review |
must say that All State does not nickel and ditne its officers and directors with regard to



July 8, 2005
Page Two

comparative salaries and stock options. L e, for corporate individuals the reported transactions
for the first six months of 2005 indicate stock purchases totaling $24,823,859.00 and stock sales
totaling $55,893,195.00 for gross profits of $31,069,336.00.

That is a staggering amcunt of money for a few people spread over six monthg, and probably
explains why All State is scrimping on all victims’ insurance pay outa,

Unfortunately, the problem is that while All State management is socking away millions for the
summer in the Hamptons or Jackson Hole, Al State accident victims are getiing serewed on
having losses covered. And accordingly I believe All State noeds to stop funding stock options
and corporate defense attormeys and start properly paying off claims.

Respectiully,

Cc:  New York Stock Exchange
Securities Exchange Commission
Wall Street Joumna!
Colorado Auto Insurance Commission




U.S. Departisent of Jostlee
Office of Consumer Liligation
Civil Divigion

Washington, DC 20530

July 11, 2005

Golden, Colorade |
Re: Ailstate Insurance Company
Dear M
Thiz letter is in reply to your comrespondence to the Attorney General which was referred 1o
this Office lor consideration and response. Your letter concerns what you allege to be fraudulent

business practices by Allstate Insurance. 1 note from your letter that you have apparently already
contacted your stale regulalory agency regarding this maiter,

Insurance companies are generally regulated by the states, rather than the federsl
govemment. As the Department of Justice only has authority to enforee certain federal laws, we are
unable to oifer you direct assistance, ' :

As you have apparcntly already contacted the agencies or officials most directly responsible
for considering the subject of your complaint, it appears you have taken the appropriats action.

Thank you for contaciing the Depariment of Justice.

Sincerely yours,

Kennoth L. Jost
Aggistant Director
OCHice of Consurger Litigation

Civil Division

S Gl
By: Kevin Lowell
Consumer Affairs Specialist



Golden, Colorado
August 1, 2005 -

Ms. Cheryl Goble, Senior Insurance Analyst
State of Colorado, Division of Insurance
1560 SBouth Broadway, Suite 850

Denver, Colorado 80202

Dear Ms. Goble:
Enclnsedforyomrwiewisamp]rofmletterdamdmnemmﬂimdpayuuﬂetter
Regulation l-I-qutﬁmsampypmmkedwiﬂﬁnmcalendardaysﬁ'umdmlimdabwem
this correspondence, Unfortunately, as I check your letter's identtified requirements versus the
enclosed letter dated 7/12/05 my first question is why didn®t we receive the 7/12/05 Allstate
letter until after July 21, 20057 And as you may note, Mr. Miller’s leiter of 7/25/05 and my
712905 letter have now asked far different answers.

I further note Mr. Jensen's 7/12/05 letter did not address the issues oft

1. TherecnmnmdedU.S.autumlawvinlaﬁonbymofammanufacturedsafetybar.

2. HuwAllstataphnmdtommpmﬂeusforthediministudvﬂusnfaluxuryautowhich
has experienced $14,000 of rear end damage,

Know the state of Colorado’s efforts (reference this matter) ere much appreciated and [ alsg
enclose another copy of my 8/25/05 letter to David Rivera (same subject).

¥

Enclosures: as stated

.'__‘_




LAW OFFICEE D

STEPHEN W. MILLER

LELLI e
SOLOEN, COLOAADD BOud 1

TeLE Ho. [303) ETR4E4Y
FAX Mo, (3041 2TR-4043

July 25, 2005

Allstate Insurence Company
10800 E, m-ﬂm&,mﬁ
Litrleton, CO 80112

Re:  Claity Number: +470503220B0%
Dear Mr. Jenkins:

Thank you for your letter of July 12, 2005 which M{JIIN 25 T ceviewed today. At
thewm.h:houﬂbemdunwdthnmydimthudnddedmgetrﬂofthf-mmthu
was significanily damaged by your Insured’s son in June, For that purpose he has offcred the -
v:hicl:u:tmdeinforanéwlﬂu:ttheM'KmiudCoimdoﬂpﬁnpl.mm
dealerships. None would accapt the car,

While the intent of your offer to negotiate a demand by M{Jor te diminished
valus of the Laxus bamdupmhhbmﬁdemptwaﬂrhemuﬁirmﬂmuiﬂnhe

with g full disc car’s hivtory is 4 step in the right direction, it is not 4 firm offer to
compensace Mr thedmingshehuinmu-tedmditismbjectwmbjecﬁw
interpretation.

For instance, what is  boria fide astempt o sell the cas? It it mpning an ad in a
newspaper for a week or a month?

What should the ad say, i.¢., 2004 Lexus recemly repaired from $13,000.00 ia rear end
‘damage asking $34,162.70 or bast offer in “ay is" conditon? .

What if 00 one will buy the vehicle with 2 full disclosure)

1 bave a couuter offer for Rather Ing tc agree on all the elements of
amﬁ&smmmw&mwmmmmemmm
sdlmanyunemmytmnsmdpﬁu ided:




Mx, David Jenkins

Allstare Insurance Company
July 25, 2005

Page 2

1. Allstare pays Mr. the June, 2005, trade in value of the Lexus of $28,625.00
{adjusted for sales tax offsers, if any).

2. Reimburse Mr. [l for cold storage costs and repic costs thet were not covered
by Allstate votalling $1,940,00,

3, Rdmhm:hﬂ:-m&puhpﬂdmt&m ) car company,




@Allstate. *

You'm in gooc hands, t

Colorado Technicel Market Claim Office
10806 E. Geddes Ave., Suke 200
Englowood, CO 80112
303-775-3100 / 800-347-0040

July 12, 2005

M,

Re: Divislon Fila #:
Divigion Fia Name:
Claim Number;

Insurahce Company: Allstate Casualty Company
NAIC Number:

oo

Plsase accept this comespondance as responsze 1o your lettsr to the State of Colorado
Divislan of Insurance dated June 20, 2005. Thank you for the opportunity to review our
handiing of this clalm along with the chance to address your concems. Our objective In
the matter |s to ensune you racaive a fair setiement of your property damage clatm,
while our Intent is to be aligned with company best practices and compliant with DOI
ragulations.

The dacision to repair or replace a vehicke Is primarily an economic one. “The cost of

- repa, along with any potential supplement to that repalr andfor loss of use, is comparsd
1o the fair market value of the vehicle {including any applicable taxes and a titke fee) less
what we might expect to recalve in retum for its salvage value. it Is typically the lesser of
thase two amounts that an "at fault' party can be held katie for.

As long as the vehidle |s considered safe to repalr to an induestry standard by a qualifled
collision repair facllity, our limit of llablity is the repair cost when that amount is less than
the replacement cost. Wa cumently have an agreed price with Complete Auto Body to
perform just such an industry standard repalr In the amount of $12,607.81. The
replacement coet projection (based on the June NADA book valua) is approximately
$34,162.70 {should salas tax apply).

Allstate has a position of choice when it comes to the usae of after-markst parts, as de-
fined by our intemal Claims Policy, Pracfices, and Procedures manual:

Allatate endorses a policy of chuice with respect te non-OEM onter bedy crash paris (such
Mnuyhclndcnmnnﬁnmbudymuhmm“fenmm&ckﬁddym
bumper covers, fascias, moldlogs, trim, headlanpa, il lamps, warker lamps, grlls, ete). B
an insured or claimant requests en OEM parl in place of & non-OEM outer body crash part,
Allsiate will hooor their request. : - :




Page 2

Reconditioned and/or recyded (Like Kind and Quakty) parts are consldered to ba OEM,
and whan allowed for on one of our estimates they must be of the same model year or
newer and comparable to what the vehicle had prior to the loss. After review of the
estimate submitied by Complete Auto Body and approvad by Alistate, there ara no ‘no
OEM' parts being ulilized. :

As Complate Auto Body participates in our direct repalr network, both they and the
Allstate insurance Company will guarantes their workmanship to be of the quality
generally accapted within the automobila repair business for as long as youown the -
vehicle. This guarantee wlll be pravidad to you In writing. '

Our position regarding the concept of "diminished value® is generally aligned with the
automotive collision repeir Industry regarding thelr ability to properly repair and restore a
vehicle to pre-aceldent condition. As indicated previously In our latier datad June 8,
2005 — with the state of the arf auto body repair equipment and advanced repair
tachnigues in foday’s aulo repalr industry, there should be no inherent jose of vaiue lo 8
repafred vehicie. Many OE dealers, who 50 libarally quote diminishment In value figures
through their sales department, also employ the very professionals who perform these
Indusiry standard repairs on a daily basis. Quite the dichotormy whan you think about it.

With that sald, we recognize that a relatively newar vehicle with substantial damage may
in fact ba affected by a "perceived” loas In market value. The difficulty with this Is — how
do you quantify it, and whether or not in fact you can? The property damage and rental
costs are real, tangible, and readily measurable. There is no such standard for a
theorefical loss of this nakme. The dealer has a vested Interest in any transaction which
may result, 50 they can hardly be considared unblased. What if the vehicle Is not sold
for several years after the repair? What If it |s Involved in anether accident before It is
sold? How do you arrive at an amount that treats both the claimart and llable party falry
under the law, given ali the varablea?

To address your concem wa propose the following. Upon completion of the repair and
validation that they am of industry standard, should you make a bona fide attermpt to sell
tha vehicle at a fair ratail market value (with full disclosure) and as a result suffer a real
koss at that time, we will objectively consider a demand for diminished value and In good
falth negotiate a setllermant accordingly.

Should you have any further question, please feel free to call me at 303-779-3116.

-

David Ins
Markst Claim Manager

8l Y.

‘Copy wienclosures to:  Cheryl Goble, Senior Ingurance Analyst
State of Solorado, Division of Insurance
1560 S. Broadway, Sulte 850
Danver, CO 80202




SIATE OF COLORADO .

DEFARTMENT OF RECULATORY AGENCIES
Tasbor Willlama
Escacutive Director

DIVISION CF INFURANCE
David F. Mwers
Commimioner of lmuwrsnce

1560 Broadwar, Suste BSD)
Denves, ©0 80202

Junc 20, 2005

Jelene Williams

Alisiate Insurance Company
10200 E Geddes Av Ste 100
Englewood CO 80112

RE: Division File Name: Roberl Politte
Division File #: 157145-cag-neca
insurance Company; 7#

Dear Ms. Willioms:

Risten of Insurance has received the attached coirespondence concerning your compsny from
Wﬂﬂm provide a detailed explanalion of the basis for Allstate’s ections conceming each
and cver cancert mentioned in ﬂmlﬂﬁt!d 06/10/05 letter, and provide copies of the specific
documents and statutes used 1o supporl those actions.

Frovide copies of the source documents and stalutes from which Allstate’s posilion on diminishment in
value, ay described in Allstatc’s enclosed DGAGR/DS letter, was determincd.

Lxplain the basis on which Steveinson Lexus's enclased letter does not obligate Allstate to pay
diminished value on this ctaim, and provide copics of the decuments that support Allstate’s position.

Please address all the concerns mentioned in the enclosed comespondence, and provide
specific documentation to support Alsiate’s fOETTION

[I'the claimant’s allepalions are e, this mwy conslilute a violation of CLR.5. [0-3-| 134¢h) "Linfair ciaim
scitlement praclices™.

Regulation 1-£-8 provides that every person shali provide a complete response in wriling to any inquity
fromn the Division of Insurnnce. Thiy reply must be postmarked within 30 calendar days from the
date stated sbove on this correspondence. If additional time is required for pood cguse, within the 30-
day period, you may request an extensio in writing with the reason for such request and the number of
days of additiosial time requested. Such request may be transmitted by facsimile. Failure to comply
within this time frame may result in impaosition of a penalty of $500, which is not negoliable, as
authorized by this regutation.

“Tive Mission of the Division of lnsrance i Consitmer Protection”
General Number: (303) B94-7499 / Comswrmes Complaints: {303} 894-7430 / Toll Free 1-800-93)-3745 / FAX: (103) 894.7455
Producer Liceneing/Promisor: 1-800-175-6247 / VITDD For the Daaf or Hewring apaired: (303) 694-7880
hitp/fwew.dora.slate co.unleserance '

e e —————




The Company’s response st inclode the following informatlon in addition to all the information
requested above:

1. The licenscd name and NAIC aumber of the Company agminst which this
complaint was filed. '

If a claim settlement lus been reached, the Comapany’s response Is recuired
to provide the date of settlement along with the amount paid,

Failare to provide any of the aformatlon requesied Lo this letter in your response will
be considered an Incomplete response and may resnlt in imposition of a peanlty of $500,
ws authorized by Regulation 1-1-8.

Please review your files in this matter and respond within 30 calender days from the date of this letter,
with a letter te Robert Politle directly, and with a copy of that letter and the sbove requested
documentation to me.

1 appreciate your prompt and complete response to this inquiry.

Sincerely,
Clagt. Hbte_

Cheryl'Goble
Seniot Insurance Analysi
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BTEFHEN W. MILLER

14H ERET NTRRT
AOLDEN. COLLRADO BD401

TELE. Mo [ A0 179 dmdn,
FAN ke, {5831 2704043

June 15, 2005

Mr, Tom M

Senior Staff Claim Service Anslyst
AllStare

P. O. Box 6690

Englewood, CO 80155

- -
of Loss; Junc 1, 2005

Mr-hnmtanumber of pictures of the damaga 1o his 2004 Lexus FS330 and o
copy of your company’s six page SID,SW,mr:puiruﬂmatetuDunHuwleywhuhubeenin
the suromobile body shop business for over 30 years. The high points of his report on this
estimate conaist of:

Dear Mr. Murray:

1. This is a 2004 luzury vehicle with fust over 15,000 miles on the odometer, "The use.

of used remanufacrured an | after market parts will vaid the cxtensive warranty on this

.---"-_-_-4__
. 2. TherE is not enough labor cost attributed to the gon

ORI of oot seicty b,

ro months hefore it became

T T -

adequate repeir

5. Four bours are allocaed to straighcen the frame. ‘To adequately do this critical
tepair 2 to 2-1/2 hours per rail is required plus all neceseary sat up time,

apparent that this was not

p-Z
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Mr. Tom Murray

Sestior Staff Claim Servie:: Analys
AllSrate

June 15, 2005

Page 2

6. No reference is-made to lahor or time allocated for the removal and replacement of
undereaat sealant and rust guard.

7. Lexus parts are wailable for ali uftherequimdpmr:plx;emu.
Whu:dhﬂmu.shjﬁm:preplmdmnuk:intheﬂinntem repair Mr. Politte’s

vehicle in accordance with applicable law and to restore i to jta pre-scident condition vaing
parts which will maintain che Lexus warranty? / ' _
Son I,

SWM/ss
pc:  Mike Zink, AllSentr Insurance Co.




Ma-

June 25, 2005

Mr. Kevin J. Mastin, Chairman

Federal Communications Comanission

c/o Natek, The.

236 Massachusetts Avenue N.E., Suite 110
Washington, D. C. 20002

Mr. Robert C. Sexdon, Division Director
Insurance Division, State of Colomdoe
1831 Picrce Strest

Denver, Colorado 30214

Attomsy General Alberto Gonzeles
Department of Justice

Main Justice Building, Reom 5111
050 Pennsylvania Avenue N.W,
Washington, D, C. 20530

Gentlernen;

After being rear ended by a driver wha identified that he was insured by the Allstate Insurance Company,

[ have come to the canclusion that the often used media advertiaing “You're in good hands with Allstate™
is fraudulent advertising,

My reason for conchuding that the ad is false/misleading may be noted by reading the enclosed three page
6/24/05 Istter to the Colorado Divisicn of Insummnos—as if being seversly penalized because a driver is
reportedly insured by Allstate is being ‘in good hands,' then why have Insurance?

The point being is that Allstate {throughout the U. §.) does not contribute to highway safety, and while
their business practices may reward their cxecutives/management, it has becoms obvious to me that all
connected with Allstate are unethical.

Accordingly, my requeat is that the responsibile agencies within the U, 5. government and State of
Coloredo investigata Allstate’s non responsiveness to aceident victims, and then cite Allstate for
false/misleading advertising and fraud toward U. 5. consumers,

Respectfully,




Alistate.

™ ourn I greod hande.

June 22, 2005

Golden, CONNEEEN
e oo R
e v S

Thank you for your recent correspondence ta our Corporate Office. Your concerns are -
important to us, and we sppreciate the opportunity to address them.

Your claim has been reviewed with claims management, aind I have been advizad that
You are attomey represented concerning the diminishad vahue of your vehicle. Thomas
Watson, of our Claim Department, will be rosponding to your attomney directly,

Since your atiomey is handling this matter, this office cannot be involved. Any further
communication should be between your attorney and the claim office.

Plense be aware that this office does not alter a claim decision. We tely on the expertise

and judgment of our claim staff to settle a loss in & just and equitable manner, The
decision is based on the loss facts and the investigation of those facts,

N

Executive Asgigtant

CC: Edward M, Liddy

Alsiuls Insurance Company
2776 Bandem Rond, ESS Mokbmok, IL 600828110 T 847-402-8448 - F 3474485000

R T E—E————.
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June 24, 2005

Mr. David F, Rivera
Commissioner of Insurence
Division of Insurance

1560 Broadway, Suite 850
Denver, Colorado 80207

Dear Mr. Rivera:

Many phone calls were made after the amidmtduringtheweekimmediately after the accident
and finally on/about 6/6/05 it was finally possible to schedule an Allstate apptaiser 10 perform an
auto ingpection. Sece enclosed eight page 6/7/05 estimate received via fay during morning of
6/7/05.




Mr. David F. Rivera
June 24, 2005
Page Two

In addition the ethics/honesty of Allstate’s business practices must be questioned as there will
not only be physical auto damage remaining (comparing a rebuilt auto to a one year old never
damaged amto), but there are in fact Colorado professionals (including the new Lexus car
dealers) who are or should be considered ag experts reference diminjshed value.

Based on the above again my request is that the Allstate insurance lcensgee to do business in
Colorado be terminated.

Further, your office’s attention is called to the fact that Allstaie did not respond to any phone
calls and/or letters except to transmit a $10,403.33 All State check which caused the following;

e See 6/10/05 Politte letter tp Mike Zink of All State.

*  See enclosed 6/13/05 letter from cur attorney, Stephen Miller, to Tom Mutray dated
6/13/05 enclosed and stapled to u letter also dated 6/13/05 offering Padzinski’s an
opportunity to view auto which apparently was not covered by insurance.

As an editorial note know the only known response o date has been a 6/21/05 All State phone
call to Attorney Miller indicating All State was not responsible for any aito storage charge past
6/10/05, as they had no obligations o pay storage on autos damaged by their client’s vehicle.

Again, as an editorial note, the Podzinsla®s insurence is inadequate, and be aware | know of no
contract between Allstate and Politie which mandates repair decigions at insurance company
dictate, If any exist and/or are covered by Colorado statute please advise, and again understand,
my request is that that Allstate be uncertified to do business in Colorado.

And as T had been performing “anto repair due diligence” refesence the auto’s needed repair
(while waiting for some Allstate response) it was learned that the 6/7/05 Allstate representative
estimate to repair not only did not identify all needed 2004 Lexuis repadrs, but it is specifically
noted the repeair estimate recommmends a part substitution which vinlates federal law. See

Wﬂﬂﬁdﬂli!ﬂ.ﬁlﬁﬁﬂ 4] H-VITITAdY Al ﬂﬂt&ﬂ:ﬂw

Since the Allstate repair estimate would have violated federal law know it is my belief Allstate >

Colorado business practices should be considered unaccepteble and again I request Allstate be
uncertified to offer any insurance in the State of Celorado.

rough 19, 2005, I finally had the 2005 Lexus

moved to Complela Aum Bndy, Denvca:, Colorado, and m:thnnmd the et to be fully restored to
pre-accident condition with the understanding that if Allstate does not pay for the repairs I will—




Mr. David F. Rivera
June 24, 2005
Page Three

and then litigade with Allstate. What i3 now of concern (1o the Stete of Colorado Department of
Regulatory Agencies) is the fact that Allstate hes attempted to coerce (soe enclosed 6/24/05 letter
from Attorney Miller to Allstats) and/or haress the repair facility, Complete Auto Body.

Informafion reference Allstate’s Colorado car replacement policy ig also identified in the 6/24/05
letter, and for the department’s knowledge.

As a summary Allstate Insurance for auto owners is non existent, as their internal business
practices do not compensste victims for their client’s actions. And accordingly it is my position
that on 6/1/05 the Podzinski vehicle was inadequately insured per the requircments of the State
of Colorado faws. And further that Allstate Colorado instrance business practices are so
repugnant that the Allstate license to sell Coloradoe insurance should be revoked,

tiull

EAPTENIS3

Enclosures
Ce:  Stephen W. Miller, Atiomey at Law
Governoer Bill Owens
Joe Morales, Colorado Department of Public Safety
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August 1, 2005

Mr. Edwerd M. Liddy, Pregident
All State Insurance Company
2775 Sanders Road

Northbrook, lllinoia 60062

Dear Mr, Liddy:

Enclosed are copies of some past correspondence to acquaint your office with the fact that a
Denver Allstats representative recommended auto repairs which would have violated federal
laws. And while I am not positive, it would seem to me thigt if a U, 8. corporate official
knowingly violates federal safety laws that there should also be a question as o their intest to
comply with the Sarbannes/Oxley securities act. .

Accordingly keow my request from whoever signs off on the Sarbanes/Oxley 17, 8, requireent
that Allstate violates no known U. 8. laws (3ecutities or otherwise) transmit to me
acknowledgement of this notification of what has been communicated reference the Allstate
claim handling procedures.

Additionally, also enclosed (for your information) are copies of my July 29 letters to David
Rivera, Colorado Division of Insurance, plus my attorney’s and my recent letters to David
Jenkins reference his no response (see Mr. Jenkin’s 7/25/05 letter) in Enswering our §/20/03
letter 1o Mr. Rivera and same are transmitied to insure your office is cognizant of Denver,
Colorado, Allstate claim handling, _

Please respond at your earliest convenience,
Respectiully,

RAPSIG
Enclosures: as stated

[ UL 8. Attorney General Alberto Gonenles
David Rivera, Colorade Insurance Division
Stephen W. Miller, Attarney




186 Poca Calle
Golden, Colorado 80401
July 29, 2005

Mr. David Jenkins

Market Claim Manager
Allstate Insurance Company
10800 E, Geddea Avenue, #200
Littleton, Colorado 80112

Dear Mr. Jenkins:

RE: Division File 157145-cag-nca; Division File Nm_

Claim

As follow up to Attorney Stephen Miller's Tuly 25, 2005, letter to Allstate/you, Inow I again
visited Stevinson Lexus to learn when my wife’s 2005 Lexus would be delivered, and was told
“vety soon.” Further, as a follow up to Mr. Miller’s/my prier letter transmissions I again asked
if Stevinson would be interested in the 2004 ES300 Lexus as a treck: in.  Again, angwer NO!

During my attempt to continue the conversation I was handed the carfir.com broclre
{cnclosed) and was told that there were not many buyers for used Lexus autos which had been
rear ended/repaired. Accordingly I request that Allstate/you now identify what would be
considered as a bona fide attempt to sell the auto, or as an alternative we will give Allstate the
keys (we will also sign the title) per Mr. Miller's offer of July 25 or 26, 2005.

Further, be aware that [ have asked acquaintances if they would be interested in purchasing a
2004 Lexus which had been rear ended and repeired; I got numerons “no interest’ answers.

So, will Allstate/your office respond and agree to Mr. Miller’s request of July 8, 2005 (see
enclosed)?

Re

Cc:  Colorado Insurance Commission
Stephen W. Milter
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July 15, 2005

Mr. Edward M. Liddy, President
All Btate [nsurance Company
2775 Banders Road

Northbrook, IL 60062

Re:  Why I'm Getting Screwed by the Good Hands Folks
Desr Mr. Liddy:

My“ife_isunﬁammntcmughmnwnavehinlethatwasdamagedb}rsnmm
who has paid money to and believed he was insured by All State. Joan’s 2004 Lexus ES330 is a
luxury car in mint condition with low mileage (15,000 miles) and was worth over $32,000.00,
and now ithasdamagcawhichwﬂlmstalighﬂfnvarﬁm,ﬂﬂﬂ.muqumjr, and even after repair
will not be the same.

Further, based upon all contacts with All State’s representatives (concerning the automobile and
howpaymentﬁ:rrepairswﬂlbehandlﬁdunthecar},itappeanmmnthatﬂ.ﬂsmmisinbmmn
selecting the cheapest possible alternatives to the repairg, and that All State representatives
believe they have no obligations to victims of drivers All State insures.

I'm guessing that since the Lexus was a one year old 2004 vehicle All State figures it is all right
to use pre-owned parts to fix the car. Being specific, All State also has determined that afier
market parta that don’t fit and which are made of inforior materials with an inferior finish are
good enough for my wife’s vehicle, Trim that is om the car could also be ‘undinged’ and reused.
Apparently All State believes that if the T.exus still myma at the end of this process, All State has
ﬁl]ﬁlluditsubligatiumtnmy\ﬁfafme—emnmoughthncarisnutthesmcarandnmmﬁllbe
the same car and will not have the same resale/trade in value as the car had before the accident.

I have to ask why All State ign’t having the Lexus repaired the right way. Why isn’t All State
intent on putting the car in the same condition &t was in before it was rear ended by the Ali State
insured driver? Why doesn’t All State insist on use of manufacturer’s parts and the replacement
of all damaged parts? Why is All State avoiding the logs in vale [ have suffered because we now
own 4 car that hay been significantly damaged?

Understand I didn’t have many of the answers until I reviewed All State Corporation’s reported
stock trading activity, and particularly insider and Rule 144 transactions, From my review [
must say that All State does not nickel and dime its officers and directors with regard to




Mr. Edward M. Liddy
July 8, 2005
Page Two

comparative salaties and stock options. I e., for corporate individuals the 1eported transactions
for the first six months of 2005 indicate stock purchases totaling $24,823,859.00 and stock sales
totaling $55,893,195.00 for gross profits of $31,069,336.00.

That is a staggering amount of money for a few people spread over six moniths, and probzbly
explains why All State is scrimping on al] victims®* insurance pay outs.

Unfortunately, the problem is that while All State management is socking away millions for the
mnmhthnHamptmmJanhuanlc,ﬁﬂStaﬁmcidmtﬁcﬁmsmgetﬁngﬂmumdm
having losses covered. AndacnordingljrlbeﬁeveAHS‘tateneedstnBtopﬂJndiugsmckopﬁﬂm
andmrpmmdﬂhseaﬂonmysandsta:tpmpedypaﬁngoﬂ'claims.

RAPIHIT2
Cc: New York Stock Exchange

Securities Exol c . .

Wall Street Journal

Colorado Auto Insurance Commission




(Goiden, Colorade
July 11, 2005

Mr. E¢dward M. Liddy, President
All State Insurance Company
2775 Sanders Road

Northbrook, IL 60062

Re:  Industry Standards
Dear Mr. Liddy:

KnuthavewurkedmymﬁmHﬁemdaccmdjneg,Iappmiamthevﬂm of my possessions and
one of those posseasions wasiisaEﬂlHImESBBﬂﬂ:ﬂwaspumhasaﬂnnwfmm}rwifﬂmn. The
purchase was made because the automobile is extremely well built, it was & good investment
because itwuldnntdﬁprecintei.nvaluensquicklyaamustcmanﬂthuautnhasaguud, safe ride.
On June 1, 2005, the Lexus was it pristine condition.

UnfummlyallcfthatchangedlateunlmlwhanthesmnfanﬁﬂStatc‘sinsmedranimuthe
back of the car. Thehﬁﬁﬂhﬁmaﬁonlgaﬂwmdmgardingthsmnscqummsufthis accident was
that no Lexus dealer in Denver now wanted to take the car as a trade in on a new Lexuys, The Lexus
daalerslﬁpsmalmte]ﬁngmetaexpectasigniﬁcmtmducﬁoninﬂmmr’svﬂueduamthe
damage it had suffered in the accident. When I mentioned this fact to All State personnel with
wlmmIwasdca]ing,]wmin.ﬁ:rmedbltmﬂyﬂmtdiminishedwluaismtanitemufpmputydamage
mntheyurillomnpensatemefm-,ﬂm’rraspnnsibﬂityistnmpairﬂlecarm“industrystandmds,“ﬂ_d

All State is the judge of those stagdards.

The first expetience with All State’s industry standards was a damage estimate on my car for
approximately $10,000.0¢ based upon an inspection of the car in a towing company’s parking lot,
when the auto had never been on a hoist to se¢ what the damage was underneath, And vet I received
apﬁntnm]intof“dmAllEtamwaslmpamdtopuy,almgwﬂh a check for that amount.

My belief is that All State thought the check would be accepted.

The sccond shot at All State’s industry standards ocomred when I reviewed the eatimate to repair
printout. AllSmmmmmnumdiﬁmﬁmaﬂamkﬁpmm&ﬂmeuﬂusm
safety bar and illegal parts in repairing my wife's car-—with no check of the exhaust system. Paint
wuldbcblonded.amﬁbodymﬂdhehapham:dlyaﬁgmdanﬂmpaimd,muldjngwnuldbemmed,
and if the tires beld air the ride must be okay. It got to the point where [ figured if the air bag had
gone off in the accident, All State would tell the repair garage to stuff it back into the
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steering wheel column and not worry about alignment/tires being in balance or damaged. Iy it ANl
State policy to forget all safety issues?

Mytﬁrdexpmimemﬂlﬂllﬂmte’shdushystmﬁardswastheﬁmof&ﬁerpﬂm Car Rental to
m:ppljrm}'wifaﬁitharentalcarwhilcﬂmlmwasbeingrepaimd. Despite assurances that a *ful?
m‘ze”carwnuldbemadewailahletohe:byﬂ&tuc’srmnmﬁm. During her initial phone
uﬂlmEnmmﬁaeahnminfomadﬁMAﬂSmhadmnhnﬂmdamidsizewmdmeyhudmﬂlﬂ
size vehicles available. All State was contacted and the representative assured both me and my
attorney that a full size vehicle was authorized, My wife went io the Enterprise office and asked for
a full size car. They informed her that their office had no full size vehicles available and that All
Etatchadonljrmnhnﬁzﬁdamidsizewhicle;maygaveheracnpyofthcmnhoﬁzaﬁmfaxﬁomﬁll
State which indicated mid size. When she complained that All State sald Enterprise would have a
fitll size car, they finally found a Chevrolet Impata, While ingpecting the Impala for serapes and
dmﬂbefurelcwhgﬁeﬁntapﬁuloﬁmyﬁfehldﬁemﬂamsm&mmﬂmtﬁemﬁm
dirty—inside and out, They offered to wash it again, but it was late in the day and Joan had an
appointiment to make, so she did not take them up on the offer. Later in the day Joan noticed the
“ChangeEngi.neDﬂ"HngasﬁLmdphudentﬂpﬁse&mmnmomngminfummem. Should
we be impreased?

In order to avoid the consequences of All Stete’s interpretation of “mdustry standards”, [ selected a
repair facility which All State had recommended. However, [ asked the owner put the car up on a
hoist and look for undercarriage damage, and I told him to uge only new parts. Subsequently,
withont sll new parts the repairs will cost about $3.000.00 more than All State’s guesstimate,

When it is repaired I will ask a court to decide what All State’s responsibility is to make me whole
for thig loss. That will include the cost of proper parts and the loss of value I will inevitably suffer,
Of course All State has the option of doing the right thing naw and eaving us all a lot of expense.

Respectiully,

RABMOZIL
Ce: Colorado Auto Insurance Comrmission, Wall Street Joumal,
New York Stock Exchange, Securities Exchange Commission
(Mz. David F. Riveta, Commissioner of Insurance, Division of Insurance
1560 Broadway, Suite 850
Denver, Colorada 80202)




June 25, 2005

Mr. Edward M. Liddy
Allstate Corp.

2775 Sanders Road
Northbrook, Illinois 60062

Dear Mr. Liddy:

While your Jetter has been received, understand that my claim agpinst the Podzinski’s and/or
Allstate is no longer an igsus, asﬂlatwﬂlpmbahl}rbesetﬂadﬁaliﬁgaﬁnnagainstminsumd.

What is of increased importance and concem (1o me as & citizen and Wall Street investor) is
A]lstate‘stnmldisregmﬂfnrtheﬁcﬁmsufpmﬁwhominsmedb]rAﬂstatc,ﬂndthcA]lstate

Understand that, a5 an Allstate shareholder, my next letters (with copies to major shareholders)
will show evidence of bad faith and what I believe constitutes viclation of the Sarbanes/Oxley
Agt, as your offices know of the fraudulent activity and harmful aspects of Allstate’s claim

hzndling business practices and yet do nothing 50 as to enrich management’s well being.

BAPSHL 56

Ce:  Securities Exchange Commission




186 Poco Calie
Golden, Colorado 80401
June 10, 2005

Mr. Edward M. Liddy
Allstate Corp.

2775 Sanders Road
Northbrook, Illinois §0062

Dear M. Liddy:

Courtesy of Salomon Smith Barney (remember Jack “I°ll do anythi for the right kindergatten’
Grubman and Sandy ‘1 went to be en ITT director’ Weill?) I was an Allstate shareholder and
disappointed inmemmmguncntnfﬁeAﬂstateLnsumeCompanyasthm seemed 10 be too
much of the Citigroup “to hell with our customers” attitde,

AsamsempoimepleasereviewmemclnsedhmlmusmanAﬂstahameramaulaims
handler and to two Colorado regulatory agency officials. As you will note I question if Allstate
hasﬂnjrvalue,mdasnanl:enutedbythemolusndﬁcﬁmletbersand]mualsnwﬂlmteldonﬂt
believe Allstate shonld be allowed to write auto insurance anywhere,

And what firrther may be of interast: My review of Allstate required SHC filings does not seem
to indicate that victims of Allstate insured drivers accidents are sdequately compensated, which
(to me) means an Allstate clmucﬁnnlmﬁtmayhejustammdthemmnrandsmngaly
enough this is not identified within published reports and causes me to belicve there is an
addtional question reference Allstate’s 93.4% compliance or sdherence to the Sarbanes-Oxley
Act.

Your response? And you will note the SEC is copied on this letter.

3

R. A, Politte

RAFTES

Ce:  Securities Exchange Commission




June 10, 2005 h

Mr. Mike Zink Via U S Mqll & Fax 303-779-329¢
Allstate Ingurance Co. (7 pages including this lsiter)

P. O. Box 6680 '

Englewood, Colorado 80155

Depx Mr. Zink:

REF: ‘ﬁfﬂ'ﬂj Accidert Reference 2004 Lexus; Colorado State
Patrol Case No.

These are several purposcs of this letter, and the first is to indicate that T am not satisfied with
Allstate Insurance handling of the referenced claim (which resulted from being rear ended on
6/1/05 by a Podzinski owned 1998 Jeep Cherokee, Colarado license 158 KMV), and so I am
writing to the Colorado motor vehicle safety/state insurance department offices reference the
accident and Allstate’s repugnant, uncooperative handling of same.

A second purpose of this letter is to indicate a 6/8/05 leiter has been received (see enclosed) from
the AliState Colomado technical tnarket claim office, As the letter did not acddress the expected
diminished value of Joan Politte’s 2004 Lexus know [ am requesting that my aftorney, Stephen
W. Miller (303-279-4541) initiate appropriate litigation apainst the Podzinski’s to recover what
is obviously a losg of value when/if the 2004 Lexus can be or is tepaired. Please nctify the
appropriate AllState individuals of my intent, as the Podzinski’s will be receiving notification of
my intent via a copy of this letier.

The third purpose of this letter is to idemtify that I have received:

1. A $10,403,33 AllState check which will be returned as the amount causes AllState’s offer
to be unacceptable. Please advise where and 1o whom the check should be returned.

2,  Inexamining the technical MCO cstimate it is noted:

4. That original Lexus parts were not specified as the only parts which would be
used/acceptable. Further, it is noted the offer did not involve a complete under car
inspection (car was not on a lift) and any use of after market parts is unacceptable to my

famiy.
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b. A technical seven page estimate MCO wes received and the estimate
indicated/implied thet AllState has the final authority ta direct whers parts are purchased,
that AllState must improve any additional repair cost, and that Mr. Clayton was
recommending the repair work be completed at the Customer Choice/Denver facility.

Needless to indicate, wording in the document does not satisfy me nor does it satisfy our legal
rights and consequently understand it is now my intent to canse movement of the vehicle to a
repair facility of my choice. When this is accomplished I plan to pay for the repair and litigate
with the Podzinski’s reference both the cost to repair and the diminished value of the auto.

As a corollary to the above, know Ed Casady of customer choice indicated the likely time to
repair would be twe months. Accordingly, to mitigate rental car expense I am requesting that
you immediately notify Attorney Miller (phone 303-279-4541) if Allstate has a preferrad auto
rental agency, as it 13 now our plan to rent a Juxury class auto during the repair time.

Additionally be aware that if nothing iz heard from Allstate it will be assumed AllState hag no
rental agency preference and accordingly 1 will choose from one of the major U. S, auto rental
agencies.

Last subject, Joan and I will not be in Denver during June 13-17, 2o if AllState
representatives/you wish to contact us please phone Mr. Miller, who will immediately forward
all messages to my attention.

Y

EAFAEX]

Enclosures: as stated

Cec:  Stephen W. Miller (without enclosures)
Jacqueline Podzinski, 2285 Augusta Drive, Evergreen, Colorado 80439
Joe Morales, Colorado Dept. of Public Safety
David Riveria, Colorado Division of Auto Insurance




Golden, Colorado -

June 8, 2005

Mr. Mike Zink Via U7. 8. Moif & Fox 303-779-3296
AllStete Insurance Co. {7 pages inciuding this letter)

P. O. Box 6680

Englewood, Colorado 80155

Wﬂm Accident Reference 2004 Lexus; Colorado State
P, ase No.

So as to follow up on the 6/4/05 letter/fax and 6/5/05 mailing of condition pictures {of our 2004
Lexus) [ met with the AllState estimator (Randall) on 6/7/05. And while impreased that he
allegedly has over 30 years of auto repair experience, I noted that he did not have an engineering
degree (as [ personally have, which included some metals evaluation strength analysis courses),
and we have very different opinions on whethar a rear ended, severely damaged unibody auto
¢an ever be pepaired to pre-accident condition.

queshnnthﬂtasaﬂrhon. Hﬂwcvcr, Randall dld seem to undcrsmndﬂ:r. clcmghthwa
diminished value, and 1 believe he agreed:

e Afler an accident, even if the vehicle has been repaired well, the vehicle will have an
accident history end will usually show evidence of repairs.

» Most people pay less for vehicles that have been in an accident, decreasing the resale
value of your wehicle,

= Any decreuse in value is called Loss of Market Value or Diminished Yalue.

And indicated he would notify the approximate AllState department reference my concems,

Please advise if this hay occurred.
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Further, for information purposes kmow I again visited Stevenson Lexus and indicated Randall’s
preliminary estimate to repair {noting be did not have the car on a lift to completely view the
underside) waa approximately $10,500. Enclosed is the letter Mr. Denniston, Stavinson Lexus
fleet manager, was kind enough to provide; please review and also see encloged four additional
pages.

Accordingly, be aware [ have also visited one of our Colorade attomeys, Stephen W. Miller,
Golden office phome 303-279-4541, and asked him to initiate the necessary contacts with your
office, ete., so that we could move forward if AllState wanis to consider scrapping the Lexus and
teimbursing my wife Joan and me (see 6/4/05 letter) so all the other costs/expenses can be
himized

Please either communicate with Mr. Miller at your earliest convenience or have the AllState
legal department contact Mr, Milcr, as if an agreciment could be reached yet this week it would
minimize your client’s expenses,

Respectfully,

Enclosures: as stated
Ce:  Stephen W. Miller




June 4, 2005

Mr, Mike Zink Via U. 8. Moil & Fox 303-779-3296
AllState Insurance Co. {7 pages including thiy lefter)

P. O. Box A680

Englewood, Colorado 80155

Dear Mr. Zink:

REF: &/1/05 Accident Reference 2004 Lexus; Colorado Siate
Patrol Case No

This communique is to follow up on our June 2 and 3, 20035, phone conversations with the intent
of minimizing cxpenses for all concemed.

Az a corollary comment know it is my belief that Mes, Podzinski (mother of the driver of the Jeep
Chergkee) and her son Stefan Podzinski both acknowledged (at the accident scene) that Stefan
was at fault for rear ending my wife Joan Politte's 2004 Lexus at approximately 6:30 p.m. on
6/1/05. Enclosed for informational purposes is a copy of the Coloredo State Patral report (Case
No. 6A4052299) which, for some reason, has a date of 6/2/05 written on same, while the accident
occurred on June 1, 2005.

Ag to the pre-accident condition of Joan Politte’s 2004 Lexus it 1s indicated the auto recently had
the 10,000 mile Lexus service at Stevinson Laxns on March 3, 2005. Further be aware the Lexus
was purchased at Stevinson an 5/7/04 and was in excellent condition prier fo the accident.
Additionally for information purposes enclosed is a copy of the receipt for the recently renewed
license stickers for $459.14. Understand that the point being made is that the aito was not
driven much during the winter periad (usually garaged) and was in excellent condition prior to
the accident.

Further, as an editorial note understand the reason a new 2004 Lexus was purchased was becanse
of the Lexus comfortable ride/lack of road noise and safety associated with the Lexus unibody
construction. Enclosed also for information is & copy of the 6/2/05 NADA {rade in value of
between $28,825 10 $20,275.

The reason for identifying the preceding is thet immediately after the accident my first thought
was 0 have the vehicle towed to the Stevinson Lexus facility where I would have asked to trads
in the auto on a new 2005 ES330 Lexus (same accessorics) so as to insure that Joan/my family
would emjoy the ongoing safety of a non wrecked unibody Lexus.




Mr. Mike Zink
June 4, 2005
Page Two

ForimatelyAmfortunately, at ths scene of the accident the tow truck driver suggested that it
would probably be wiser to have the auto hauled to the D&J lot a2 30515 Bryant Drive,
Evergreen, Colorado, as this Ekelymuldsavemmcyandpmmitthemhiclembemdﬂy
accessible for any future hanling. After considering the suggestion I concurred and agreed to
have the auto hauled to the D&J lot in Evergreen, where the auto is af this time,

To follow yp on my intent to dlways have a safe auto I subsequently met/talked with Mr. Rob
Dennigton of Stevinson Lexus (phone 303-277-9339, Ext. 2212} and asked him {o place a value
on the damaged Lexus for possible trade in on a 2005 Lexus ES330. Mr, Denniston indicated
that if Stevinson accepted the car in trade it would be at a greatly diminished valye
(approximaiely 50% of NADA value) as there are not many buyers for Lexus vehicles which
have experienced significant damage to the rear end, This because the unibody construction
mnsﬂmvehidacannmbcmﬂomdmoﬁgimlmndiﬁonmﬂthmn&ﬂﬂwaﬁbethe
drivability/safety issue.

Mr. Dennishn’smmmentsmthatdmtuﬂmexteusiwdmagemﬁnsunm would not be
interested in purchaging, taking as trade or any other type future acquisition of the vehicle, as “a
vehicle involved in a major collision regarding future safety structural integrity would certainly
be compromised 1o the extent of failing otiginal equipment specifications. As there could be no
proof of the future safety performance of replacing the rear querter panels and trunk of a vehicle,
that alene would meke the vehicle most undesimble for firture sale. These type
conditions/changes would certeinly affect future value of vehicle and possible fitture safety
liabilities. No vehicle in such condition should be bought or sold without full disclosure of
troubled areas, for obvious regsons.”

After considering the above my thought was to inform you of all the above and suggest that
because of the significance of the damage and the preferred Lexus dealer’s position it would
SCTVE eVeryone’s bcstiEmstifwcagrudthaﬂnanﬂarewﬂﬁngtﬂmptapmpﬁatctadein
value and just purchase another Lexus.

The lopical extension of the identified arrangement would be:

1. Minimize my value digagreements/legal issues teference the auto repair cost (and
associated diminished value of the 2004 Lexus) which has been severely damaged during
the rear end collision.
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!
2. hﬁnimizalutmchargnmfﬁemiumbempﬁmdmerepmfacﬂitylmﬂhﬁﬂ
on using is Don Hawley’s Auto Body in 'an Diego, California (I will pay to have the
Lexus transported to Hawley's); and whil - Hawley’s normally has long lead repair times,
Hawley’s does perform excellent vehicle : 2storation. Address and phone:

Hawley Auto Body

2844 Lytton Street

San Diego, California 92110
619-222-3062

3. hﬁnimizeﬁuapmaoflnanrenﬁngamxuwchﬁmdmingthcﬁmeﬂmwhiﬂeis
being repaired.

Summarizing, I will plan to meet the Allstate adjuster on Tuesday (6/7/03) pst my conversation
with Jerry Bem, mdﬂmapurpmsnfﬂﬁslcﬁﬁrismpmﬁdsjmu“dthappmpﬁatcinfomaﬁonsu
as to obizin 4 speedy minimoum cost resolution relative to this accident.

RARS0L2Y
Enclosures: a9 stated




