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Fim Howophrics, Michael Becker
91320 Cotnarg Edustrial Way
Cobarp. OR. 97408

RE' Monaca's Safety Responge concemning Fosch Brakes

Fnclosed 15 the repair bill for the repair of the defective brakes for onr 1999 Safari Comtingmial, VIN
4E;LCOLM£. Your quick confiemation and direction on refmbmmeement has beon spprecimied.
That mspemse gt sapport ia the level we have relied on in e past That is one of the reasons we bovght
our nig hew and have dealt directty with your service departmestt froga the very start

What is dlaconcerting is that Monaco did nat fully remedy the safety problem af fhe time diring ihe
origirml recall period. Nor did it contact us after the “fix” to infirm s that it was et por adequate in
protecting s from a potential catasirophic sihztion. This puk us in unnecessary risk and we feol very hdky
that the brake sysler failed in the first 30 minutes of onr wrip doc 1o backed up traffic on a frecway rather
thmn going up of down curved momntain roads that lay shead of our trip.

In addition when we talked with Jim about our concern and the need for other coach: deivers to imow thet
this danger exists, fhere didn’t seem 40 be any interest in informing other owners. This greatly concerns s
and 15 making us question if we can count on Moneco to provide honeet and timely infonnation about iy
other futre safiety issuwes.

In the recall letter of Aug 18 2004, the ‘ramedy will invoive m inspection of the froné and resr brake
calipers for corrosion and ihe replacement or rebnilding of the calipers as necessaty’. To our knowiledge,
had this happened rather than jost replacing the pins, we would not have expearisnced the overhealing of
brakes remting in the rophuring of the front hub oil azsla, dmining the oll from tw hobs. 1 do noi kne if
the repair decigion was diciated by Bosch or Monaco bt 1 believe Momaco has the responsibility of
imforming its coach owners of the dangers etill present. '

So, while it was incemrvenicnt and costly to utilize hotels during our trip, 1t pales to the thought that we may
ot be iaformed of potential safety hazards amwilfor repairs for firture tripe.

We'd like t0 502 Monaco take B stronge cotrective action in this mtuetion by informing its coach cemers
the riaks in this specific exampls and to provide actions which would phowr il firure commitment 1o safety
and quality for its products.

Sincerely,

Cc: Adminisirator, Natiomal Highway Tmaffic Safety Adwitisoration
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