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To Whom It May Concern: it Dom L
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I want to register & complaint about a part that filed on my 1999 Chrysler Town andn
Country cer that could have easily taken my life and my mothers who was riding with
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on April 20, 2005. It’s a miracke thet it failed at that particular time_ I had been an
Interstate 91 just minates before. Qur guardian angle rmst have been with us that day.

' Please read the e-mail I sent to Daimler for a more comprehensive story.

As you know, most suto mamufactures have eliminsted the grease fitting that most tie rod
ends used to have so there is little inspection of this pert when normal service is
performed st dealerships. Apparently what happened is that a crack in the rubber
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the balt and enclosure. After the ball and socket had expetienced sufficient reduction, it
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tie rod end for your sxamination.
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were replaced). | changed my mind and am only concerned with this problem for other
owners of Chrysler Town and Connty cars who might experience this condition. My
frther, who ws an automobile mechanic for many yars, told me that theze is no part
more vital for safbty than the two tie rods. This is a sealed part that shoukd never fiil no
matter how many miles are on fhe car or it should be designated a3 a potential problem by
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and require ne mainbenance. However, a crack in the rubber grommet cobld occur and
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noticeable change in the steering function wntil it actually dropped to the grovud,
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You can get collaboration from Scully Motors, Inc. at 147 Poquopmock Avenue in
Windsor, CT. 06093, The failure occurred in their parking lot on April 20, 2005 and the
mechanics had to comé out and jack-up the front end to pull the car imto the service area.
The front wheels were crossed and pointing inward. The Service Manager, Gene and one
of the mechianica, Dan Dowd, are witnesses. It spunds Fke a fairytale with a good ending
but this ia how it happenad.

My hope is that you will inform Chrysler of this potential problem. It would only take a
feww soconds for e mechanic to see if anything is wrong with the tie rod integrity. My
fther has already examined his 2003 Chrysler Town and Country. It may be only a fluke,
but I am especially upset with Daimler Chrysler for their unconcerned attitade about a
steewing part flaw that conld have sauffed out my life and my mother’s. It could have also
involved other cars on the highway and led to a disastrous socident.

1 would appreciate some kind of response from your depaniment to show that you care,
ce: Daimler Chrysler Customer Service (Reference # 13480420)
e, Right side tie rod from 1999 Chrysler Town and Country

E-mail letter to and from Chrysler Customer Service
Scully Motors, Inc.invoice showing replacemert of tie rods April 21, 2005
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Subi:  Re: DaimierChrysior Custamer Assistance (KM zss03s6v- IS
Dats: 4772005 1241033 P M. Eastesn Standard Thie
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Dear im,

‘Thank you for your mcent smel to DaimierChrysler Motors regarding your
1009 Chrysier Town & Country.

Yaur concemns, paticularty In view of the expense and inconvenionce
involvad In this Issue, are understandable. However, your retuest for
consideration in this matiar mast be declined, bacause the vehicls In
queskon has exceeded the tirie and mileage Imitations of the

AMhough a more favorabie reply cauld not be provided, sharing your
concem with us i appreciated.

Thank you agaln for your anall,

'NOTE: Pleass do not use the Reply’ funclion of your eméil system. i
you have & nesd to respond io this message, pleasa visk us at our reply
fm;n{!rtpmvldad below). Our systern s NOT able to accapt any emeils
at this address.

For any future commumications mlﬂudtnﬁlhanﬁll. pleasa refor to the
folicwing inforrnétion:

REFERENGCE NUMBER: .
. REPLY LINK: m— m_-mumo_

Sincarely,

Joff
Senkor Staff Raprasentative
DaimieCluysler Customer Asaletance Center

Oviginal Moasaage Follows:
Form Selacied:

: US Customer Setvice
Bret Description:
Tia Rod End Fof off
Comamnents:
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et was at Scully Motors for routine service (Apill 20th).| wee driving

ny
1899 Chrysier Town and Counbry #hat F had purchasad from my parente two
years ago. I've bean very plonsad with It. As | was tuming arsund to

kave
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fall to the ground. it wee a8 miracke that it id not happen on
nterstate
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#1 which 1 had besn on only minutes before at 8 speaed of &5 mph. Tha
mechanics had to jeck up the car and pul & by hand Into the sefvica

shop.

Fartunately Scully was able to replace both lerods within one day. My
father who wae an autornoblle mechanic for many years, said thia should
nevar happen on sny mondem-day vehicle, They aro nealed units and

no sevvice. Since there are no greses fifings on thess tierads, Ra one
‘awvar inapocts tham during rouiina eandes.
There wos no indicetion of a

of thie magnitude. | was trying fo think if | had done something
aariies that day that could hawe caused this falled ferod. 1 did hite
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also
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thers wae nothing signiicant shatt could pet mry finger on. Ther was no
play or diferanca In the handling of the car. | baye had Chryler and
Plymouth cars for the last 15 yaars and now I'm scansd to death that
thin

Is 2 flawed thet couki happen again on My car of my paranfs car. |
had to pay B0 to get both Gerod ends repinced and this ssems
Lindelr

1n view of the falled part. Looking at the failled tercd, it appears

that

the rubber seal inay have cracked open and allowad water into the arew of
the bell and causad comoelon that may have reduced the diameter of the
‘ball kwas absohtely dry and showed no lubdcant st ad. | have kept

the

ferod and will 3end It to you in hopas that you can discover what
heppened

and skt Chiyeler customears or Dealerships of thia poionfially "deadly”
condition. My Mom and | are sili shaking. Qur guandian Angel muet have
hean with us thet day. You can call Scully Motors and get thelr
confrmation of this event would appreciate a quick reply-
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Sendar Infarmabion:

e

Mididie IniGal:

=
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