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Jimenez, AIﬁartu 4,

rrom: {

Sent: Monday, Octobar 24, 2005 4:53 PM 6& L{— 5 3?
To:  Jimensz, Alberto Y E

Subject: Ra: FW: Escalate: August 1, 200§ Complaint ’

I apologize for this automatic reply to your email,
To contrel spam, I now allow incoming messages only from senders I have approved beforshand.
If you would like to be added to my list of approved senders, please fill out the short request form (gee link below).

Once [ approve you, I will receive your original message in my inbox. You do not need to resend your message. 1
apologize for this one-time inconvenicnce.

Click the link below to fill out the request:
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Jimenaz, Alberto

Fram: Jimenez, Ao
Sent:  Monday, Qctobar 24, 2005 4:55 PM

Subject: FW: Eacalata: August 1, 2005 Complaint

Thare la no recard that we have respordied to you. Your report concaming your 1887 VYW Pazsat and door lock.
problems has been recaeved. The flle number assigned to your report is ODING 10134332, You may view your report an
NHTSA's Web site at- nhisa.dot. pov/carsiproblems. Select Consumer Complalnts and follcw the Instructions to view the record.
Your pessonal identifiers have bean redacted on pubkc records In accordance to the Privacy Act. However, they appear on our
Inteenat flie.

- Inal e
From:
Sats Waed : , .

To: limenez, Alberto
Cc= Washington, Sandy
Suhject: Escalate: August 1, 2005 Complaint

Al,

_wa.a contacted by Latha for clarification on his emnil below.
This iz what he stated:

He filed a complaint by mail without using a ¥OQ form. He simply wanta te know 1f the QDI has
his report, if se, will they be providing him with an ODT number or copy cf his complaint by
mail. Hs actually submitted this complaint on two occasions, the dates are listed below.

Contact information:

Falm Dasmart, CA

——=-=-—0riginal Mazsage—————

Fram: Melimsa Scwdezrs Om Behalf Of nhisa.wvsh
Sent: Wedneaday, Octcber 19, 2005 11:51 AM
To:
Subject: RE: August 1, plaint - Cathy - 1-2153082

Thank you for contacting the U.S2. Department of Transpartation's Vehicle
Safety Hotlina Information Center.

We have received your email and 1t haz been forwarded to the approprlate
NHETSA subject matter expert.

However, if you need additional informatlion on our services please feel
free to contact us at 1-888-327-43236,

Thank you,

HHTSA.dot .gov Basponse Team

Disclalmezr: "This response ls for information purposes only and doesa not
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constitute an official communication of the U.5. Department of
Transportation., For an officlal response, please wrilte 0.5, Department
of Tranaportation, Wational Highway Traffic Safety Administration,
Offica of Defects Investigatlion, HSA-10.01, 400 7th SBtreet, EW,
Washliogton, DO 20550, '

————— iginal Megsage————-—

Bant: Monday,
To: nhtsa.vah

Subjact: Zugust 1, 2005 Complaint
Importance: Low

rron: [

Commente:

I wrcte a complaint to you on 8-1-05 concerning Volkswagen Rmerlca. I
did not use emall as I had an attachment. I contacted your enployes,
"LATHA™ on 9-19-05, who assured me that she would immediately contact
your research center concerning my cormplaint and thet someone would be
in touch with me within one week. Please corraspond--I will resend if

neceasary. The criginal corras anca, and a B-29-05 follow up letter
were ssnt fronm me, South, Falm
Deaert, CA- The abova emall was given as was phone, -

From HHTSA Wab Site.

"This emall and any fAes transmitted with it are confidential and are intended solely for the use of the Individual or entity to which
they are eddressed, This communication may contain material that Is privileged or otherwise protacted from disdosure. If you ane
not the Intended recipfent o¢ the person responsible for delivering the emall to the intencled reciplent, be advised that you have
received this emall In ermor and that any use, dissamination, farwerding, printing, or aopying of this emwail s siricdy prohibitad. IF
you have recelved this email In emor, please immediately notify Datetrac Information Services at 703.817.9700."
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