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U.S. Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation

g Lol \O\ 24532

Dear NHTSA:

This ix to file a formal complaint pertaining to my 1997 Volkswagen Passat, I
strongly suspect that the problem I am abount to discuss is prevalent in many of the
Passats of that year. Even the dealer representative, while unable to help with this
preblem, recommended that I contact Volkswagen America, which I did, since the
problem I was experiencing was so frequent with this model More specifically, the
problem has to do with this model’s door locks. I purchased the vehicle in January
2004, after the then owner delayed the purchase long enough to repalr the driver’s
side door handle, which had literally palled avway from the door. In May 24, 2004, I
found it necessary to have the passenger side handle repaired at a cost of $213.68.
During the past few months, I have found that the swing portions of all four doors
handles remain in the: pulled-open position should they not be pushed baek im prior
to closing the door, Iu other wordy, if someone just gets in and doesn’t properly
prepare the handle on the otside, the door will not completely close. Also,
jmportanily, one cannot lock the doors from inside the vehicle—a most dangerous
condition.

Following the advice of the dealer representative, I contacted Volkswagen America
by emadl on May 9, 2005 and spoke to its representative, Gina Farids, on May 11,
2005. At the timme, I tokd Ma. Farida of the provious repairs that had been

and of the hazard of having deors not closing properly and popping
open, and, of course, of the danger of wot being able to lock the doors from the
inside. I told her that due to extensiveness and basic nature of the problem, this was
clearly an engineering flaw that we were discussing. She replied that duc fo the age
of the vehicle, Volkewagen would be nnwilling to do anything of a eorrective natore,
1 told her thai this leaves an owner like me with the options of leaving the vehicle in
its dangerous condition, or repairing a desipn Haw that will only repeat itself, 'When
1 asked if this problem was beimg reported by others, she indicated that she was
unaware of any other similar complaints. That notwithstanding, I subsequently
looked up the 1997 Volkswagen Passat on tise web site for mycarstats.com and
found that of the 23 complaints shown for its most complained sbout category,
“Mise, Components,” eight of these periained specifically to the sub category of,
“L atches/Locks/Linkages:Doors:Latch.” I have enclosed copies for your review.




The question in my mind is rather simple. 'When does an cagincering design flaw
that likely exists across many similar vehicles become the manufacinre’s
responsibility, irreapective of the model year? On something ss basic as door locks
or steering columms, it would seem that 3 manofacturer should mever be able to hide
behind time, when the canse of the problem is the manufacturer itself. Thank you
for your review of this matter. Ilook very much forward to hearing from you.

Sincerely,

Palm Desert, CA

Attachment: myCarStaiv.com “Custom Report on 1997 Volkswagen Pasant”
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Custom Report on n?hx
1997 VOLKSWAGEN PASSAT

Crosted on: 821/2005
Report Typs: COMPLAINTS
Prpared fo
Warranty .
Sponsorad in Part By:
myCarStats Notification Service
Vixk thelr coupon page for spacials offers.

CONSUMER COMPLAINT: ODI Casa Number: 10049671

Companent: LATCHES/ LOCKS/LIN KAGES: DOORS: LATCH

Datalin: 1997 YW FASSAT TDI: RR DOOR LOCK CANNOT BE OFENED FROM INSICE. PROBLEM DEVELOPED DVER PERTOD OF
TIME, SAFETY HAZARD BECAUSE A PASSENGER WCHILD BE UNASLE TO ESCAPE. LF DOOR AND RF DOOR DEVELCPING
DIFFICULT CPENING, DOCR CAN BE OPENED FROM QUTSIDE WITH DIFFICULTY. LF DOOR WILL OFEN OHLY BY POWER. ™AK |

Sccursnces: 1 Injuries O
rall Date: 12705/2003 Deaths: ©
Intmmal use: 12712/2003

CONSUMER COMPLAINT: ODI Caso Numliar :I.ﬂ:lll!?!l : |
Componant: L.tm:HEs.rLDucs;unmEs:nocns:LATcH

Dataiim CONSUMER. COMPLAINED ABOUT DOOR LOCKS AND LATCHES. THE DOOR LOCKS AND LATCHES FROZE IN COLD
WEATHER. CONSUMER HAD TQ TIE A BELT FROM THE GOCR TO DRIVER'S LEG TO-KEEP THE DOOR. FROM OPENING WHEN
DRIVING THE VEHICLE, CONSUMER CONTACTED THE DEALER AND THE MANUFACTURER. THE DEALER LUBRICATED THE LOCKS,
AMD IT HELFED FOR ONLY TWO WEEKS AND THE PROBLEM RECURRED. MANUFACTURER WAS NC HELP. ¥AK

Oczurances: & Injuriea: 0
Fal Daka 12/13/2004 Deathe: 0
Internal uaa: 12714/ 2004

CONSUMER COMPLAINT ODI Case Number: 10114019

Componenk: LATCHES/LOCKS/LTHKAGES: DOORS :LATCH

Dwialla: DRIVER'S FOWER WINDOW REGLELATOR MECHANISM HAS REPEATED FAILURES DESPITE REPLACEMENT/REPAIR ON
SIX OCCASIONS, THIS IS A SERIOUS SAFETY HAZARD, SINCE THE WINDOW MUST BE CLOSED BY GRASPING THE GLASS AND
MANIPULATING IT WHICH CAM RESULT IN FINGERS BEING TRAPPED AND BROKEN. ALSO, DNCE THIS FATLURE HAS HAPPENED,
THE WINDOW MAY DROP DOWN INTO THE DOOR UNEXPECTECLY AT HIGH SPEED CAUSING DRIVER DISTRACTION, OR FAIL T
OPEN IN AN EMERGENCY PRECIUDING AN ESCAPE PATH. THIS IS COMPCUNDED BY FALILTY DOOR LATCH MECHANISM
ACTUATORS WHICH PRECLLIDE DOOR CFENING FROM QUTSIDE BY RESCLUE PERZONNEL. THE FAILURE IS CAUSED BY A FAULTY
FOLL PIN SLIPPING QUT OF THE DOOA LATCH TRIGGER MECHANIGM CAUSING FAILURE OF AND BIMDING QF THE LINKAGE
WHICH CAUSES THE DCHOR, LOCK ACTUATING MECHANISM TO FAIL, TRAPPING PASSENGERS INSIDE THE VEHICLE, PLEASE
MCTE THAT PER THE GE INFORMATION SERVICES, JAPAN ISSUED A RECTALL FOR. THIS PROBLEM. *AK

http://wrww.mycarstats.com/ConsoleAction Viewer.asp _ 672172005
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Docuwremce: 6 Injurias O
Fall Date: DG/01/2004 Duraithee O
Inkermal e 371372005

CONSUMER COMPLAINT: ODI Casa Number: 715689

Component: LATCHES/LOCKS/LINKAGES  DODRS: LATCH

petalle THE DOOR LOCKS AND LATCHES INTERMITTENTLY HAVE FAILET: TO SECURE THE DOORS FROM DPENING,

Occurancesa 10 Infurlsm 0
FaR Datee 11/30/199% Deaths: 0
Inteenal usa: 127651959

CONSUMER COMPLAINT: ODI Casa Numbar: 723084

componenkt: LATCHES/LOCKS/LINKAGES : DOORAS! LATCH

Dwinlke DOOR LATCHS THAT FAILED WOULD NOT BE REPLACED BY MANUFACTUER DO TO THE MILAGE ON THE CAR. WHAT MY
DEOR HANDOLES HAVE TR [0 WiTH THE MILAGE I DON'T KNOWI L. *AK

Ocruronces: 3 Injurias: {
Fall Date: 04/01/1998 Daatha: 0
Interma] wee: 5/31/2000

CONSUMER COMPLAINT: ODI Case Numbar: 785430

Companant LATCHES/LOCKS/LINKAGES: DOORS; LATCH
Detalle: CONSUMER STATES THE PIVOCT AND PLUNGER. FIVOT POINT OF THE DOOR LOCKS HAVE FAILED MJMERQUS TIMES, *IE
Cause:

fcTurancas: 3 Injurises: 0
Fall Date: 09/01,/1999 Daaths: 0
Intermal wea: 0/12/2001

CONSUMER COMPLAINT: ODI Case Number: 8017243

Componant: LATCHES/LOCKS/LINKAGES: DOORS: LATCH

Datalis: 7 DOOR LATCHES DO KOT WORK PROPERLY, AND CURRENTLY ARE COMPLETELY INGCPERATIVE HAVE TC PULL WITH
EXTREME FORCE 1M ORDER TC OPEN DOORS. *AK *¥YH

Caumin

hitp:/wew.mycarstats.com/Console Action Viewer.asp. 6/21/2005
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Occursncem 1 Injuriea: O
Pall Datey 08/01/2002 Dmatha: §
Irtamnal usat B 26/2002

CONSUMER COMPLAINT: 0DI Case Numbaer: 845589

Companant: LATCHESLOCKS/LINKAGES : DOORS: LATCH

pDetaBar ALL 4 COGHR HANDUES WILL QUIT WORKING INTERMITTEMLY , CONSUMBR THEN WILL NOT BE ABLE TO DPEN DOOR
OR. UNLOCK, DOCHL. DEALER HAS REPLACED ALL 4 HANDLES, SUT DEFECT KEEPS GCCURRING. *AK

Cocursncl: 1 Injuries: 0
Pul} Date: Unkrown Duathe: ¢
Inbarmal wkk 3/30/1999

CONSUMER COMPLAINT: ODI Cana Numbear: B57020
Component: LATCHES/LOCKCS/LINKAGES: DOORS: LATCH

Dalalls: CUE TO POORLY DESIENED DOOR LATCHES ON FRONT DRIVER'S SIDE/PASSENGER'S SIDE, AND REAR DRIVER'S ST0E,
DOORS DO NOT OPEN FROM THE OUTSIDE. DEALEA SATD VEHICLE NEEDED NEW DOOAS IN DRIOER TO FIX THE LATCH
PRACBLEM. *aK "ML

[ aumai

Oocarances: 4 mjurinn: 0
Fall Dats: 07/01/1998 Deaths: 0
Iternal usw; 1/ 16/2000

Manufacturer Contact Information
Volkswagen of America
Customer Relations
3800 Hamlin Road - 2F02
Auban Hills, M] 48326
1-800-DRIVE VW
Toll free: 1-800-822-8987
Fax; 248-340-45660
Web sits: www. vw.com
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