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August 29, 2005

U.S. Department of Transportation \0
National Highway Traffic Safety Administration

Office of Defects Investigation

NVS-210, 400 7™ Street, SW

Washington, DC 2590

Dear NHTSA:

Through my submission to you of August 1, 2005, 1 filed a formal complaint against
Volkswagen America. Since I have received no acknowledgement or case number
from you notifying me of your receipt of my letter and documentation, I am
following up with your office. Would you please be kind enough to notify me of
your receipt and disposition of my August 1, 2005 submission? Thank you.

Sincerely,

Palm Desert, CAININ
I

Email: I




