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UIS Department of Tranzportation

National Highway Traffic Safety Administration
Office of Defect Investigation

NVS-210

400 7" Steect, SW

Washington, DC 20590
Gentlemen;

U have two ongoing ems with my 2002 Saturn 1.200 sedan
{VIN: IGRIUS4F T2

When driving at night the lights (headlights, dash lghis and interior lights) wil
frequently flicker off for a fraction of a second. This has been occursing from the day the
car was pirchased new. When the dealer service people were asked about it their gnly
reply was that “Saturn is aware of the problem™. When T contacted Saturn they said the
flickering was “normal”. I have never known of a car for which the fickering of lights is
normal

- Tn very hot and humid weather the engine runs rough and the air conditioner stops
fimetioning. On one oceasion when this was occurring the car stalled out on a local
expresswry, Two times recently the car refused to start. And, when it does stert it rons
rough if the temperature is in the eighties and it s very humid. I took it to the dealer on
two occasions last year and it wag supposed to be fixed but when the hot, humid weather
came back this summer, an did the problem. T have taken it to mechanics other than the
dulcrandtheycmnmtﬁudﬂmmhlemeﬁtmmthmgbthcympeﬂamdthepmblm
when they drove the car.

A recent article in the Buffalo News about a similar sounding problem with Wolvo that
YOUr ageny is iavestigating prompted the writing of this letter. [ will enclose copies of
the letter I wrote to Saturn and the two dealer work orders from lest year,

T'wauld very much like to hear if you have any suggestions how I should dest with thess
problems, particularly the engine problem.

Thank you
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July 19, 2005

Satwrn Corporation, Diviston of General Motors
100 Saturn Parkway
Spring Hill, TN 37174

(ientienren:

Does the word LEMON have meaning for you? That is what I own and I amn telling
anyone who will listen thedt thet is what | own: a 2002 Saturn 1.200 lemon!

At 19443 miles vou had to replace all fouar tires because of an alignment, toe and camber
problem. You also installed a ghim kit.

From day one the lights have flickered. No other car T have ever nown of has had that
problem; not even other Satumns. Yet, when I contacted you I was told that was normal,

Last year (6/23/44 a 35731 miles) T complained that the car ran rough in very hot, rmid
weather and that the air copditioner stopped fonctioning. Your technicisns could not find

& problem.

On September 13" last year the car was performing as described above and died on a
local expressway (2t 39111 miles) snd had o be towed t Weat Hert Saturn in Orchard
Park where I purchased the car. They said the catalyfic converter was plugged and
replaced the oxygen sensor.

Now, losy than a year later (at 50111 miles} the problem has reocourred and the car ik no
longer warranty. This monmng the car refused to siart end hed to be towed to a local

garage —not a Satam dealer. Perhaps they can fix the problem 30 it stays fixed.
T extpect that, when 1 get the bill thix time thet Saturn will pay it
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THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




