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Jume 23 2005

Melrose, FL
Dear

Thmkyuuforpmﬁdingﬂﬁsoﬂiceﬁththunppmmitymﬁdrmmmﬁum
regarding the engine on your 1990 Honda Civie.

Please be advised that American Honda Motor Co., Inc. has given every reasomable
consideration in this matter, Every amtomobile at some time will arrive at 2 condition that
calls for minor snd sometimes major repair work, American Honda’s warranty is

designed for the protection of the purchaser from deficts in materials or workmanship,
however your vehicle has exceoded the 3/36 factory warranty.

We regret my inconvenience you may have experienced. We thank you for contacting our
office and for this opportumity to reply.

Sincerely,
AMERICAN HONDA MOTOR CO., INC.

Sutrs b K

Suszann Snuth
Automobile Customer Service

i

Huonda Automubile Division

Americar oy Mogor Cempaen, ne.. PO Tomance Boulevard. Tormnee, Colifomizn 'K300-2740 Phone (318 753-2000




* THE ATTACHMENTS TO THIS -
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




