U5 Deparrnent 400 Sevarith Sireet, B W.
of Trareparhation - Washington, D.C. 20290
Nafional Highhwoy ..
Trallo Solety .
Adminksiration

G & 1 200

- NV8-216 hmr
Ref. No., 10134522

Huntington Beach, CA

Dear v S

Thank you for your correspondence dated Angust 10, 2003, conceniing the problems you
encountered with the Continental ContiTrac tires that were equipped on your 2004 Ford vehicle.
Your correspondence was received on Augnst 19, 2005,

The Naticnal Highway Traffic Safety Administration (NHTSA) is the Federal agency
responsible for improving safsty on our Nation's highways. We are authorized to order
mannfacturers to recall and repair vehicles or items of motor vehicle equipment when our
mvuﬁgaﬁummdicammatthnymmainuunafetydafmtsmmmmm,m
performance. We also monitor the adequacy of mannfacturers’ recall campaigns. In order for
theagmcrmmiﬁatemmvcuﬁgaﬁm,mﬂicimtdmmﬂimmwmmempmdimof
agency resources, 'We cannot act on isolated problems or resolve disputes between individual
owners, deslers, or matiufacturers.

We appreciate the report you provided. Reports from motorists are a very important source
of information for us. Each report is analyzed and entered into a database to help ua determine
whether an investigation into a possible safety defect is warranted.

We have reviewed our database in an offort to identify whether & safety defect trend exists
with regard to problems associated with Continental ContiTrac tires. At this time, there is
insufficient evidence to warrant opening a safety defect mvestipation. The inforrnation you
provided has been entered into our databaze. It will be considered with other reports to identify
any safety defect trenda that may require our atiention.

You can contact our toll-free Vehicle Safety Hotline (Hotline) at 1-888-327-4236. One of
our representatives may be able to assist you on matters concetning motor vehicle and motor
vehicle squipment safety recalls or to repart an alleged safety problem. You can also request
safety information. If our telephones are busy, or you call during non-working hours, you can
leave your name, telephone number, and & brief subject on our recording systam. A Hotline
representative will retum your call.
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Additionally, we have an Internet Web sits at htip://www.nhisa dot.gov that you may want to
visit. An electronic Vehicle Owner’s Questionnaire (VO(Q) is alzo available on this Web site at
htfp://wrww.nlitza dot.govfivoq. This form is for vehicle owners to report safety related problems
about their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks, tires, brake
flvid ete. The reports submitied are transferred to our database and are used to identify safety-
related defect trends that require our attention. If you do not have access to the Internet, please
use the enclosed VOQ to inform this agency of any fiture motar vehicle or motor vehicle
equipment safiety problems you may experience. Also, a summary listing of vehicle owners’
mmp]ﬁnm,safctymﬂk,mam:&chnm‘mbuﬂcﬁns,ﬂcqmbc obtained at

harare dot.gov, blerns.
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Assistant,
(202) 493-0576.
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