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Dryden, NY

A6 18 M & 07 Angust 6, 2003

1.5, Dept of Trangportaticn
Nationel Hiphway Traffic Safity Administration
{ffice of Dofects

S TS 10134500

Throngh my mechanic, I recently leamed that T am among & mmber of Yolvo ownors who bave
Wmmhwmm

1 own a 1992 Volvo V70 XC wagon I expaienced car fallare on Tuesday, July 19, 2005 while driving on
NY State Route 13 headed toward Bhacs, NY.' All of a sodden, the engine had 2 severs loss of power aid
then E noticed the red ETS Light was on in the dush insteumentation area. Poshing down on the gas pedal
did not provide any lncrease in power. 1 pulled off to the shoulder of fhe road to ook in the owners'

mangst tn see the meaning of ETS. Next, T meed my cell phone to call hesme to ask nry nshand drop off
another car 35 I 'was toking 1 friend 1o 2 doctor’s appointment. I stopped by [thaca Foreign Car Service at
501 West State Street, Tihaca, NY and told them J lad left my car at the iide of Rt 13. Immediately, as 1
described the problem, the mechanics told me ghont the electronic fhroitls gystem problema that are &

frequent Volvn problem; TFCS was now stocking fhe part.

Whil: at TRCS; Tmads several phone calls o deternine the states of nry Volvo VIP Extended Warranty
Service, - T was told the contract was good fior 125,000 milee tat that it kad expired om Jons 23, 2005, 1
poeded this information to detevinine whether the: car neaded to be teered 1o Bill Cocks Volvwo and serviced
under warranty, or whether Thaca Forelga Car Servics could make the repair. As of July 19%, my
' Wmﬁdm,mmdm '
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Pats $550.00
" Boftware Downtosd  %50.00 _
Towing 7000 '
SalesTax 860,96
Todal 3$822.%.

hwaﬁnﬂﬂnﬂﬂmﬂhaﬁmmnﬂngh?nhmnhammhﬁmg
Had 1 been in heevy tmific and or driving on an Inlerstate Highway at 65-+mph and then to
m@uimmmnhalmsdpnmmm,inmEhanmm camec 4 serious mild mmllisim.

mnlmmvmmmwwmmmmmdmmhmmamd
this letter to Volvo Nooth Amerlea -~ -~ -
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~ THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
. ACT (FOIA), 5 U.S.C. 552(b)(6).




