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Thjsleﬁer_isinreferencemﬂmdashbonrdof&nabwemmﬁunedwhicle. It has become
detached from the area where it meets the windshield. [t is continuing o get worss, it has
pow raised up scveral inches. Yesterday while I was driving I detected a noise coming
ﬁumﬂ::passengeraj:bagmakindofmamﬂzadmisa. This concerns me and 1 am
nmdaﬂngifﬂmmmmmeﬂofﬂmdashhmﬂﬁﬂinmr&re“&ﬂiﬂnahbagmdsﬂitnﬁ
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¥ algo ywn a 1997 Kiu Sephia that had the same problem, The also was out on’
that one bat Kia repaired tkis vehicle at no cosi to me. Am&alm
huaa]{iaSephiﬂﬂuthadthﬁsmepmbkmandﬁaalmr&pairedherm;;;:WI
contacted my local Kia dexdership {Deacon-Jones, Zoldsboro, NC), ikey refused torepair
my current vehicze, snd when I called the RG4S Kia custormer service sumber I was also
told Kia would not repeir it as the warrardy is out.

Idm’tmdemtandwhyﬁamuldﬁxm}rutherwhicle,andmyq:o—mimrs‘,bmnutmy
current one when it is the vety same problem. I feel something should be said for owner -
loyalty. I am nlso concerned that this seems to be a reoccurring problem with these
Kia's. 1am convinced this is s defect because my 1997 Kia never had a problem with the
dash again once it was replaced. If this was ue fo the best, as I w2 told by the man in
the sexrvice deperiment of Deacon Jones, then the replaced dash would also warpe~: <. -

Imnennlnsingpicunessnyuucanmthccxmmﬂﬂmm.mmedimgardthea&eon
the pictures, [ don’t knovr how to set the date on 7 dightal camera.

?_f,bymechanue,ﬂﬂswarp@ddashdmmwu;'&mmbag,lwﬂlmthi;-é{;ﬁ

fimther. At ‘his Hree I am simply requesting that this dash be repaired and I am veicing
my concern over this being a Jefect, aad 4 possidls aafety hazard, e

Other than this, I find Kia’s w be very dopendables snd economical. 1 smvar;satlsffed

withtheperﬁwmaMEnfﬁﬂsvehiulehutlsinnmlyhepﬂﬂnabwemms“dﬂbe

scriously addressad. Thank you for your consideration of this matter. oo i ”‘/
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