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Mr. Michaci J. Jordan RE complaint # 10134155

I spoke with you on 9-16-05 about a complaint that [ put in on my travel trailer with the
frame that is bending. I amended my complaint to ad in the company that manufachires
the frame. [ am concerned that it will be hard to keep track of the complaints because of
the fact that this BAL Norco ultralite frame is used on different beands, modejs, and
lengtha. I am sending all the information that I have on our camper and I am sending -
information that I found on RV.NET forum and Aerolitefofum.com 5o that you can see
the common problems about other people who have had their frames bend. I know that
you can’t use this information for my case bet 1 just weanted to send it to show that this is
getting to be a big problem. I have been in contact with everyons snd so far 1 have one

" person who filed a complaint and [ have two other that gave me a commitment to do so.
The other complaint # is 10137003, Also BAL Norco changed their wartanty period from
2 years on 2004 and below to 1 year on 2005 and up. Which leads me to believe that they
are trying to hide something, I wonder how many other people were forced to use their
insurance company so that Dutchmen and BAL Norco can keep on telling everyone that
they never heard of this happening before? Also the only place that can do the repair is at
the factory and they know this so if they make you use your ins. co. they get paid for
repairing their own mistakes. 'y can call mdi

T v e em——

E—




Y

L ey T

Re: 2065 Arenlite Traved Traifer
Model

Vin47CTAIP2 [

To whenr it Ay COIGeIT,

I am writing this letter to let you know how unsatisficd I am with my camper and
-the-service Long View RV -has:provided. .

ImMnBRANDNEWﬂMtﬂumTﬂW#LMWRV;WmM '
Locks Ct. & was dehivered to-us (we picked i up) en 84404, We went duoush the tailer.
with 8 man named Pat. He was very nice and informetive. The first problern was that we
ordeved a trailer with heated holding tanks.and .a slide awming; they were not installed

. when we picked up the trailer. There was a big nick in the courter top that was filled in
with puity. Pat said he would ooder ma a new counter top, and install it with the beaters
and the awning.

On 8/3/04 T was pecking my camper to leave on vecation for 2 week, and noticed
4 big puddle of water in the: front hedroom closet (it reined very hand the night befiore), 1

—_ called long view told them I had a leak in the roof. We thonght we knew were it was
' ooming from, The corner edge where the min gutter meets the roof was NOT catked at
all. We brought the tesiler back to them on Friday 8/6/04. They said we could pick it back
up that evening, as we' were leaving Tor vacation on Satwriday &77/14. .

.. We camped for one week 8/7/04-8/14-04, we went to PA. During our vacation
we knd some nminorprofifems: The dmwer in the kifohen f21IT out and the frout face was
damaged, the water puinp was very noisy, the counter top started lifting up from the
mummemmmemmmmdmm
outgide of the camper from the cabinet inside of the camper, there were missing screws in
the eamer cabinwet. O 8/725/04 we droppod the unit off to get fixed:

On 9/8/04 we picked up the camper. All wark was done (see enclosed copry of
work-order} except the counted top. #t hadnot-come in yet. We-brought the camper home
and let it sit for a month; our dog had hip surgery on 9/10/04 so therefore we could not go
abywhere |

On 10/3/04, T went into the camper to clean it, and found s puddle of water again
in front bedeoom closet. Fcatted Long View o 107404 and tolkd thewr sbout the kesk, Due
to their schedule, they coild not get the camper in till the week of the 11® We had plans
- camp T0/8-10/11-On 10/9/64 we noticed a-crack in the upper front lefl sidewnil_ | was
about 2 long, right where the roof way leaking. There was also a smell of mold when we
tuned on-the AXC, the dome in the bathroom was cracked. the bot water hegter was
leaking, the slide kicks off on overload when you are sliding it, and the covnter top sill
necded to be replaced. On 10/12/04 1 called Long View and told them about the problems
we were having. On 10/15/04 we dropped the camper off again. '




Asavid campers, we plintied o using our camper-a Iot. We had plans to campon
the following dates with other people, 10/22-10/24, 11/3-11/7, 11/24-11/28 end 12/3-12/5
and we couldnt :

I called Long View a few times to check on my camper. 10/21 waiting for the
body men to fix the cmck. 114 crack stilt not fixed, will be fixed o 119, 1 spoke with
Jerry on this date and told him that my holding tanks were % filled, and I didn’t winterize
not worry. He also told me they fixed the leak and they didn’t smell any mold. 11/17 left
messnge. 11/18 they called me back, Wld me counter top should be in onMondey 11722,
and I should call Bruce on Monday. 11/22 I called Bruce he said the counter will be in
tocday arad he wary goimg to do everyithing he-could to get- i camperteady for me, He told
me he would call me back today and to sit tight (I told him we had plans to camp this
weekend), he NEVER called me back 124 spoke with Nicole, she told ms courter top
wag in, and the camper should be ready soon. 12/11 Nicole called me back said that
coumter tap was done, but now they are looking for a new drawer fow the cabinet. 12/13
Long View called and said the camper was ready.

On 12/17 we picked wp the camper (2 months later), It was covered in bird poop,

. the hitch pin was broken, and there was some kind of stain on the storage drawer

compartment, The outside molding that had to be removed to fix the crack was put on
wavy, and the calking is all over the place. The job reelly locks crappie. We brought it
home without sty complaints, after all we forgot what it looked like after 2 months, and
we wanted o ose it

. We got it home and found ont we could not plug it in, someone pushed the cond in
o far 50 we cotlid not access it. Who would do this and not fix it right swey?? ‘What kind
of peuple are working at this place?? _
We're oot happy!! Ecalled Long view 12718 and spoke with Jorry apain. He told me ail |
had to do wes unscrew the screws pull out the cord, use plumbers putty and calk it. Now,
T-did not push the cord in, I shoyld NOT have 1o fx-it. He said-he woseld send someone to
my house to fix it, but it would take about B week. I got sick when [ heard this!! I would
bhave to fiv it myself, if | wanted to-camp i it T spent 2 12 houri eleaning my camper
end than another hoar FIXING it. I was not happy.

We had plans-to.use it on 12/27204-1/2/03. T went out t0.get things ready on
12/26/04, 1 could not use the wwter pump the fuse was blown. 1 fixed the fuse and found
out that there was water in the water punnp, and it frome. There was still 4 tank frexh
water and 4 tank of black water. Thay NEVER. dumped my tanks or blew out the lines.
Everything was frozeni] I timex on the tank heaters, put warm water in the fresh water
tenk and went to West Marine end bouglht 3 new diaphragm and valve for the water
pump, at the cost of $44.50, This is not my fault, Jerry told me he took care of it!] [ fixed
the water pump, and I get the water going though it, the next thing that happens is s big
flood in the kitchen. They NEVER tighten the plumbing fittings for the sink (remember
the counter top was roplaced). What a mews T had!! 1 hour before vacation,

I guess what happened was, the pump froze, the person went to check the
plombing for leaks, the fase blow and he said the hell with this, and didin’t do anything
else.

‘We pof'the camper working and left for our big tiip. The first night, it was about
23 degrees out, we ran out of propane, We went to switch to our 2™ tank and it was




NEVER filled!t At [:30 in tie moming this really bummed our ass{l We had 4 Kide with
18, it was 43 in the camper, and had to wake someone up at the campground to fill up our
‘tank ‘that should have been filled when we bouglit the taiter.

B0, is this how it worla?? What if there is a stress crack in one of the holding
tantks froms it freenug? What about aii the other waier lioes?T What about the-toitet?? T
only get a short warranty on the outside walls for the camnper, whet's to say it doean’t
calk?? What about all the time I had to put into it to fix warranty work?? Should I have to
_pey for the waler pumip?? The esmper stll sinells of mold when you turn on the roof fan,
are we just supposed to live with that?? Whet about our missed camping trips??

T-.den’t want to bring mey campet back to Long View for.any.other work, .as I feel
they den’t take the time io check their work. They are supyposed to be trained at some
factory, and from what Lsoc that doesn't heppen. I spent.lot of money on. this tmilec T
only used it 3 times, A total of 14 days. I don't think I should have encoumteyed 2l of
these problems. And it should NOT smell like mold =

We spent a ot of time and researched a Iot of trailers before we bought one, We

I am locking for some answers to my questions. Iwould like 1o speak directly
with someone who can help me with obtsining paper work on my trailer. T would also
like another location: to bring my trailer for warranity work, 1 would also like to be
compensated for the payments | made without having use of my trailer.

F'iook forward fo Bearing farm you soon,

I
Milford Ct.

I
Pros: [
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CLASSIC QUALITY — A DUTCH TRADITION

PARTS, SERVICE, AND WARRANTY

We have recerved your letter dated Jaomary 2, 2005, We are sorry to hear of the
problems pou have had with your unit.

. Thank you foc taking the timne to addeess with us the coacerns you have with the
above referenced tmiler, Coneumer satisfaction is most important to us, and we sincarely
apologize for any frustration o incoovenience we have cansed you. Lethers such as youss as
disappointing a8 they seem at the time, help us to improve oor design, memnfactrong, snd
quulity control poocesses. Your letter i5 being shased with all parties involved to hopefully
peevent some other farmily having to endurs what you have.

We hive contacted Longview regarding thess issues and they have informed us that
they are reimhursing $44.50 for the valve that you had to purchese, We will notre your
concerns with your selbng desler. You do have the option of using eny service center you
wish o use. The closest Dutchmen dealer we have o you is Gustine’s RV in Hast Hampton
CT (B60) 267-5364.

Hynumedmyﬂr&uauismphuegimma:ﬂ_

W

Cmtcmerﬁdmlnﬂupenmof

' 2164 CARAGANA COURT « GOSHEN o IN o 46526 .
' PHONE: 574-537-0700+ FAX: 574-537-8496
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CLASSIC QUALITY — A DUTCH TRADITION
'.m‘
PARTY, AERVEH, AND WARRANTY

We are writing t0 scknowledge sn offer made by our Goshea, Tadiem. service facitity to addsess the
concerns Jou have with pour tnder You will find enclosed with this letier a secvice agrocment foem
listing the items thet we huve previouly agrsed 0 addrees and a sct of sequentially mmnbercd
adhesive iabela. Please plnce theses shels m the paoximity of the greas of concecn ap they coincide
ﬁﬁm&:m&tmmmm%mmm&dhmﬁnm
sdditional concerns dhat yon wonld Bke reviewed for sepeic and Iibel eoch of those concerns
aocordingly. Once the Jist is complate pleage #ign and meil the service agreement buck bo we in the

We rcly on infioreation provided by our suthoriced dealenlips and onr enrtomens & deseibe: the
conrerns an the noits. Dutchaen Masufactring @ commisted to resolviag the concems caused by
memfacmring defects defined under the torms of fhe waeniary Once the it savives 4t our facdity,
we ingpect the seme schednied for te tepeie, snd make cor spsessments, Should a conecrn
mmuwmmhmham&mmnm
Marfactoring will contuct the desler repocting the concesn oc the curtomer to discuss tppropriate
resolution.

The: epaies o pour triler will be enondimsied by Mike Chumbersin, our Service Faclity Masager. 1f
you shoold have sy questions reganding the simme of your repaine please feel free 1o gire Mk 3
uﬂ!ﬁmhm:heduiﬁ-ﬁﬂ-ﬂ?ﬂnmmmihpgmmmywmﬁgm
have 0

. Schexduied Dan ASAP i Complatinn Diate: 4 wieks

Nmﬂhthcﬂuhﬂhhuphnuﬁnﬁjmﬂmﬁ&p
Lol

Conntic Knehner

Dutchmsn i

3T4-531-0700 ext EN07
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Costomes Neme: Shawn Nosris VIN # 162967 Mode # MHH

Appobemicst Date: ASAP

Conple-tion Dase: 4 weeky
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-3- | Augnat 15, 2005

Recuest Completed " Cheched by
1. Remave oll personal isrmy from welncle @ N
% Wicskeries the vt (October 15- Maxdh 15) T Cﬁ)
50.00 if oot -
3 All holding swoks doined and fabed | Y| N
3000 chasge if 20t completed - 4
4 Advec Dochunen of any dastaged o the unit. (Y] N
B

=Sl i M i 39

MmmﬂhuwhhtMWMM‘w
Immnunmmmmmﬂudhﬂulhp wes. A
. caronsct kramge s avdiablc for those aursers waiting. _
8lils
Dotz

Home
Brmﬂnmwymﬁuﬁﬂpwdﬁemdﬂumw
and verify dhat the showe mentioned cequirments will be met prioe 40 the trailers greienl at car
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Cugmomar: Morris Model : 2005 Asrolts AJ0BH Unit # 4?ETMFZ- Poge | ‘

_

Mittord, CT

Re: Frams Ral Damage 112987

Wa are writing to you reganding the frame fallurs you have sxperisnced on the above
referenced trailer. After a thorough Invastigation we hews detérmined that the fallure is
the direct remst of damage that occurmed to tha door side frame rall asssmbly. Our
records indicats that the damage was not presant when we transfemed possasslon of
the tralar te the tmnaport company for delivery to the purchasing dealar and theme was
no damage Identifiad at the tima the traller was delivansd to the purchasing desler,

Bacauss the fallure Is nol ralated to & workmanship izsue or manufacture defect we are
unabie to provide warranty essistanes. 1t iy cur secommendation that the matter be
turned owvar to your insurancs company for review.

Einceraly,

Brad Shartwin
National Customer Relations Managw
Duichmen Manufacturing, Inc.

E-mall: bsherwingpdujchgenmfn. com
Phone: 574-537-0600 axt, 8134
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BAL - Innovative Products for the RV Industry Page 1 of 1

BAL H’. Producta Group

53236 County Read 13
Eikhart, IN 485514 Salea
Diyafackie ol com
Phorna: 200-347-2232
Cuninmiy Servios
Fax: binyaiachkfien com
J00-B27-5280
310-839-7411 : ,
fQuriuicie 1.5, ) l““s“mmt
Fsmitfirorcoind. com
LHra-Frame
Foolirs@norcoind. com
]
Il & 2005 Nore Indusines, Inc. Al rights reserved,

hitp:/fwww norcoind.com/bal/contact. htm 9/21/2005




Gerryloined: 28 Jul 2005Last Visit: 18 Sep 2005Posts: 6Location: St . Page 1 of 1

Shawn Norris

From;
Sent:  Wadnesdey, Septamber 21, 2005 12:08 PM

To: :
Subj

wow!

28)v1  Jim I don't need to 5end the pictures as you seem to already have coples. What I mean is that tha
2005 pics you have posted are almost Identical to my trailer. Absol utely amazing they are so identical.

Sep The problems described are for the most part similar to mine. I am now aware of four cases whene
2005 this haas happened with the type / model of traller. Dutchman will nead to Jumiz on this quickly if
|P: & this Is becoming a wide spread issug. They don't want to have a dass sction law sult which is what
Location: could happen if this grows.

NF, As fu_, I know exactly how you feel. If you get no actian from Dutchman then have
Catods  youUr lawyar contact them and the dealer. If necessary file a statemant of claim to let tham know
you are serjous. Do not take no far an answer, -

Elther my dealer is going to ake & hit on this traller (which I doubt) or they have worked out a deal
with Dutchman to get compensated. All I know Is that I am golng to gat a hew traller (not an
acrollte). : .

The excusge Dutchman has glven ysu for not repairing your TT under warranty & lame and not
worth mert.

t ¥ 2 F e
to top

Gerry Qi posted: Tha Aug 35, 2005 3:38 ben  Past subject: bent frame : e

9/21/2005
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Posbed: ‘Wead Aug 31, 2005 2: ﬂam
Subject: Re: Bentframe -
Yu,IhuvamnMwurm :

I have not been -mmmmmwmﬁlmmmmm (e
Hnuwnmh&ndsn!amh:sfwlﬂrﬂutwu

Idumnttnhalpnmuﬁhaquaﬂble!!umm N
mmumstmnuunmltﬁtrnmnm Aﬂthlr}!ré
cause any pmblems for ma, = -

something for you.

Ihweﬁumﬂutlmmmufwﬁmm bant Frme; Thess are
UG the facks SumaLing S problore. SR s e %’m kit sork
ning sunm pro hig probieT
frama was kientiffad at the daaler, Ialmmumdamzaﬂ& ) of: th
SArvioa, Itlnﬂhmmmhlemﬂmmmm .

Lat me know how you mﬁmmmmmrﬁnm
but they ara really larga fllas and aomﬂ:lmdu nmnn y

Soummmﬂmtmm;ﬂgondmal
Good luck, ¢

-

Thor Industries. Perhaps when M rualh& mmmmmwmmm

P S A

As I sea it you htwe no opton- hﬂﬁﬂhnl%iﬂﬂﬁﬂﬁ%'mﬂﬁ
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Atrtomolive Gompitter

All the RVa Thor RV Listings Trawel Trallars New
The traved traiiar thit wws e 8 Al the RV, Al e Big Savingsi New & Usavi Ther R includes Quaifty new and uced ks
pap-up | Smart RY Shoppers Start Here,  _Phoins, Roorplens, Specs, & _rmvel traflars new nowl

Aeroliteforum.com/Kodiakforum.com
For all who ewn { ar Interested in J an Aerolite or Kodiak Travel Traller
E]FAQ Search (B Memberfist @Uﬂwgmups
Errone @vou have RO 09W MBssapEs ﬁlngm:t[ntlwtsruwn]

@pﬂtﬁpﬁf Asrolitaforum.com/Nadlsldorum.coat Forun Tridex

Inbpx = Mossage
From: Gery
To: [
Posted: Sun Sap 18, 2005 11:47 pm

Subject: Re: bent frane aaroiite 30bhss reie)

Although I am getting & new traiter 1 do not feel that it would be responsible of ma not to report this as
you have suggestad. I 'woulkd not want to know that bacause T did not take the time b make a report
that someone may hava an accldent and cause Injury or death to ancther parsan or chitd.

I will meke the report. I have baen out of the country for the past week on busingss and this week my

wife ks gone 50 I do not have much spare tima with two smali childran. I wilt be reporting this and
forward you a copy. -

It may take a coupla of weeks but I will gat It done.

Regands,

N
)

hitp:/fwww.aeroliteforum. com/phpBB2/privinsg. phpTiolder=inboxfmode—Tread &p=253 972112005

0




RV.Net Open Roads Forum: Travel Trailers: aerolite trailer??77? Page [ of 1

Open Roads Forum

Print | Closs
Toplc: aerolite trallar?? 7?77

Poated By: Diacobay on 08/12/05 10:37am

I purchased a 30" Bunkhouse with 2 slide out in Feb. | took a fip last manth and the frame bant and tha ftoor is all
broken cut, | didn't it enything noticeabla on the trip. The way we nw thors was a problem is the eabinats wara all
broken cut. When | called for warraniy repair. The company just blew me off. My insurance company Is unwilllng to
pay ae the dealer olaims the vehicle i totaled, Acrolite doesn't really speak to me. Both the dealer and the
insurance comparry believe thia is the manfufactures problem. The frame ke bent due to loosa boke on the axie. The
quallly of the traller I8 nct very good and wian you look st how the frame ie built you will find &t Ia done In many
piaces. |t & not very strong. The cabinate are paper thin and & dossn't taks much ta peal tha papar kayed on them.
Alsg, the |oints on the cabinet doors are staplad and allow them to flax whan they're cpaned. | knew most of this
when | purchased the traller but the weight was exactly what | was looking for in towing. | never thought the
menufacture would not stand behind their product and | woeuld ba in the eluation I'm In now. Thera is nothing | did to
abuse the traffer] If you ara serously thinking abaut purchasing this product, | would recommend agalnst .

Brint | Close

http:/fwww.ry.netforum/index. cfm/fuscaction/thread tid/1 6013235/printtme/single/true.cfin - 8/30/2005
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Senmt Thursday, Septamber 1, 2005 1:02 pm
N
Boo -
Subjact Aarollta traller
E-mail

| recieved your meeeage. | wae unable to find your post. However, it anuntls llke wa're in the same bost. Ijust
recieved an astimate for rapalr on my fraller and it will be aver $17K by the time they'ra dona and |t can only he
done &t the factory. My insurance company has not given me a final read. Last weak | had a repreeantative
from Asrclita and Progressive meet and review the damage. Aernllte toid me my problem was due to kmpact and
the damage would not be cover under warranty. Progressive didn't say a word.  Wa're kind of In the middie of a
storm and feel pretly helpless. i's hand to believe that just uaing the fraller any manner could causa such

Wea mally don't ke whiat we did that caused the damage. | think we may have purchased the fraller
in an injured etata and by ueing i brought the problem to the surface. The damage is pretty signiﬁmnt

1 don't know how | can help but let me know. My hope is my insurance company will have a change in their view
of the prablam and take ownership. | bellave the only option |s %o total the trailer and give ma the maney, | can
guarankse you my nexd trallar will not ba an Asrolkel 1f Frogressive doesn't changs their mind, I too will be
looking for a lawyer. However, at thia tima | don't know which company | will go after. ! bekeve thare might be
somathing wrang n the RY industry that no one has been mng to address. ’I'I'mfnra they push the prnhlem
dirsctly an us the consumer,

https://webmail optonline. pet/frame him?rtfPoasible—tredtlang=en | 5/1/2005
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Sent:  Friday, September 09, 2005 12:42 PM

Subject: Re: Emafing Asrolteforum. com-{ediakforum.com View fopis - bant frame aarcite 30bhas

-thiaiumutlmmuﬁmlmtmnringupmﬂlﬁr
reapoanibilities of Dexign, Supplier, Mamufacture, & Distribeion,

My insurance company is paying o for the tailer. So I will be in the
market for & new trailer, I siill noed 4 lito trailer. Therefore, after

this experience, I may not make snother purchase. At thia poiot, I don't
truxt any trailer manofichere. After all, they are all built ghout the
RANTE.

T would like %0 do something about Dutchmen Mamfacruring. 1 neally think
my insurance campany should go after theae guys. They have the rescurces.
Iknow they don't don't want to pay for 8 manufactures poor design.  They
certainly put me throngh the ringer before coming wp with & solation.

In any case, Pm happy thay things are alsc tvoving for you, If, howeves,
¥ou are with getting vour trailer back after it has bean
rebuil, 1 would suggest you negoticate with your fnsurance compamy. Tell
them ym wouid take the cost of the repeir plus the salvags value of the
irailer instend of the repair. It reatly doesn't matier to them ss the cost

is the same. You then have the sume option to puschass another trailer if
you. oo desire, The salvage value 1s mroond 4-6 thousand dollars and the
repair cost has to bo the same s mine srcund 15 thousand dolism, That

smbau?musasnm
Subject: Re: Emmlmg Asraliteforun. com-Eodiskfornm com View topic - bent
frame acrolite 30bhay

> Hello Tony,

> Our ins compery said they are going to pay for the damages! | 1 cant

> beliove it?] Itz got 40 be & scum. Well wo have no choice but to let them
> fix it We livein CT and our trailer is in ladiana. F have no ides how

> this is golng to play cut. All T knoo is we are back In tents agrin, il
~they ge¢ this fixed. [ stll say thero in & problem with the frame and

> Nuorco should step up to the plate. If you look on the forams, RV Net and
> Aerolies, we are pot the only ones. There is 3 guy oamed Chris with &

> Taycq, that ﬂnohu:ﬂ&lﬂmﬂ'lm.}liumpuiulmflllingm
}I'Erﬂlillllllnt ..... -

h-lhnpnrmlmoompmrpl_nfuthudmm Weput[n adni:lmﬂl
hmmmwhymﬁmﬂdduﬁemmdnﬁitmmdmmm

9/20/2003




> 10134155, Maybe they will put out 3 recut] bafore someans gets hurt. Ours
> fell apast while wi were traviing. It seems to me that sormeonse i trying

> w0 corver up something. I know we didot hit anything with our tradler. el
> we only took it ous 6 times, 3 of whitch were only 25 miles sway. Well

> please keep us posted. We will do the same,

> If they do fix our trailec end pet it back to us we are going to trade it

> in, and not for another Thor product with 3 BAL Noroo framel |

> Semt- Wednesday, September 07, 2005 2:18 PM
# Subjeca: Re; Emailing: Aeroliteforom. com-Kodisidfnm ¢om View topic = bent
> frame scrolite 30bhs

-

=

>> Woil, I hops my inmrancs compeny doesn't ses this sita!  Some of the

o> wtnfY books very familisr. Whea Dutchmen came to tny bome, the psmired me
#> 0 goe else with o I0BHSL had this kind of problemn. My damage i not ax
== severo. However, the consquences ia the same. The wrailer is totalled.

> I would be delighted to post on your fonan. I'm with compsny right now

== but sometime this weekend, T ahould be able to do it

]

}}Tm-f

=

P

i
>2To: "Tony Disco™
>> Sent: Monday, Septernber 05, 2005 728 PM
= Snhject: For; Emailing: Acrolitefornm. com-Kodiskforam.oom View topic -
> bent frame serolie 30bhes
e

s 02, 2005 7:24 AM

il gmr Emailing: Acraliteforum com-Kodiakforum com View topic - bant
- ]

>z perolibe 30bhns

>

e

e

>»>> The measage ia ready to be sant with the following file or Jink

»>>> mtachments:;

35> Godd327bbie53f8e
et

S
»>32» Note; To provect against computer viruses, e-mail progroms may prevent
>3 sending or receiving cortain types of file sttnchments. Check your

il eapnighl

#x mecurity ssttings to determine how attachments gre handled.

»>»>> Hello Tony

>>>> Thank you for respoading to our e-mall. Our ins. Co, showld be looklog
200 gt

Page 2 of 3
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>>>> pur trailer by end of week. If you read our stocy and look at the

Salir pichires

>252 you wouk] think that you wrote it. Plesse join tire serolite forum that
> [

> gent the link to and post your reply amd pictures if you have any. Also
Bt fyape

202> is what dutchbrnum seot to ua. See ettachment. We are deating with Connie
>3 Kuener in warrenty. 1€ you could send ua any pictures, documentation
e

222 dealers name amything that we can use. We had en sppoimment with our
2 lawyer

3352 but he had to cancel. Hopefllly next week we can talk io him, Maybe our
}}}}ﬁm could get together and put pressore on dutchenim they have more
e

> than s and our dealer fools that it is s factory problem. We don't

e need

a0 gy

>=>> financial or personel info that you don't feel comforinble with.

il

DB

S

=l

s
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I contacted NHTSA today. My confirmation # is 10137053, They tell me it
will be avnilshle for vewing tomomow under the ODL

Tony

9/20/2005
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Burnt Hilks, NY
New Mamber

Joined:
0070772005

View Profil
*Offiine

Pasted: 09/07/05 07:52pm Link | Quote | Print | Nofify Moderator
Your'e not golng to helieve this either.

| purchaged a 2005 fayco 238 from Albany RV (RvDIrest.com) this past
April. We liked the overal layout of the unit and It seemed to be the bast
option 1o meet our needs. Wa have taken the trailer on cur family vacetion
and geveral weskend fripa.

A few weaka ago, noticad that my bunk doors were erooked in ther frame.
The bottom of the bunk daors are tilted approxdmataly 3/4" off from the top.
The slide was alse crooked. | invastigated further and found many of the
panels and doors in the trailer were not square. The heater akso did not it
gquare within the frame. | became concermad that the trailer frame was
twistad or bent.

Last wesk while we were vacationing in our trailer, my wife noficed smal
holes had been worn it aach of the upper comers of the bunk canvas, |
investigated this problkem and concluded the holes were caused by chaffing
with the bunk door hardware. Holes were also belng poked in the canvas
by the sharp points of the cotier pins used to hoki the cable suppports In
pleica.

Tha canvas halas were the final straw that broke the camears back. When
we retumad from our vaaatian eadier this week, | contactad Albany RV to
amange & meating to discuas my concemne. | alsa did 8 search to see if
anyone elge was having a aimllar problem and found this thread and the
woebsite of choxnpinz.  hate to say it but | was 2 bit relleved. | was not
alone in my struggle, | guess misery loves companyl

Aftar readling the eccount of choxnping, | went out and did a quick
Inspecion of tha BAL frame. | did not see any ocovious defests, but | did
notice many screws that wem not fully tightened and missing boits. My
traifer doeg not appear to be as bad as choxnpine, but it is clear thet my
frame |& not straight The traller locks like the factory tried to squeeze a
square inke a biangla.

| heve been very disappointed with the averall quality of the Jayse product.
The fit and fanish of the tralier Is tarribie, the unit looks as If it was thrown
togather by a bunch of high achool kids. The fraller is alao not holding L
well under nrormad usage. The cauch is falling apart, seats and cabinsts are
collwpaing, and we ars having numerous problems with many of the trailer
features (switches, AC, wiring, efc.) | don't know how else to say i, the unit
I8 junk. | am embarrassed that | aven purchesed it, how could | have been
8a shupid??

choxnhpins - | think we need to talk. | would ke to know how your efforts
ara going with Jayco. Wa have alot In common and maybe need to -
combinge our efforts?? Pleaaa feel free iy sontact me. '

DAN




Newark, De
New Member

Joinad:
09/17/2005

View Profile
*Offline

Posted: 0817/0508:42pm . Link | Quote | Print | Nofify Mogerator

! have & 2004 Jayco 25E that hes been trouble free up until this past July
Bth, W too have (had) a eevensly bent frame with no knewn cause. Like
Chopinz, | bought mine from RV Direct and have been desling the same
local dealer, Shicer's. What [ found s that the Ineal dealer was usaleas in
this situation, they nevar retum ceadls and have excuses why someans e
not avallable. One early Ssturday moming, | was able to captura the
sarvica manager befoma he bacamea "unavailahle by phone™. -

My intla! calla to Jayce wera fruilless. Instead of loaing the entire Surmmer
of camping, | had my unit repaired by someone the dealer mcommended,
$776 later, the unit is ficed and BETTER than new.

| have writhen 2 |stbars to Jaysa and on Sept 15, Chris fram Jeyco called
me 1o let me know that they are concemned since I is no longer an olated
incident. Iranically | received a letter today dated 9413 stating that they
would do nothing. | guees In 2 days, thair mind was changed with the influx
of dantical lssues.

Incidentally, my wife and wént ta the Harrisburg RY show to shop for a

Fifth Wheel and had a very LONG conversation with the Jayco Rep from
tha factory. : .

| will keap you alf posted.



Posted: 09/04/05 10:47am - Link | Quote | Prnt | Nofify Moderaic

Regarding my 2606 Jayco Jay Feather 25E with a total of 3 camping trips and ksss than 800 miles of
highway driving on the BAL "UliraFrama”... Since I'm not camping this weekend and the weather is
great, | deckied & go over to the RV kit and break owt the fine tocth comb. The first thing | noticed
was thet everywhere the floor ia mountsd ko the frame, there's opanings for two bolts and each one
only has ONE boltin #.

Since | was under thare anyhow, | kuoked around from all angles and noticed that tha frame ttself Is
BENT right st the plata where the three-plece construction comes together. Somy about the
‘bandwidth falks. The firet pic is the left side of the frama aft of the mdes looking forward. Second
phote Is the spiice plate that hoks the whole damn thing together (nefice it coming apart atthe
forward end), and the third pholc is taken from the oppostte side whera you can cleery ses a creass
in the forward end of the frame where the splice ptata bolts come through. I've e-mailed BAL about it

and the a-mall BOUNCED. Needless t say I'm furioys.... -

&,










¥

All of this might explain why i bounces when parked & levefed, why the cahinet braces are cracking,
and why the bathroom door ia off kilter. I'm puiting togethar a wab page of all the defects and will be
a-maling the fink to Jayco with the request that they add these photas to the warmanty work this fall,

I'd like to ask ALL Jayco 25F owners to PLEASE inspect your frarne and [st me know if yours ia the

SaMe Way or was yours put ingether comectly. Your Input |s paramount ta the argument 'l be maldng
with BAL and Jayco. Thanks!

* This poat was lest ediled 08/07/05 11:32am by an‘administratormoderator * View edit history




yosemite u Pumd.- Tue Sap 20, ;ou 1_0:4':6 pm. mmmm:ﬂmmm '

O

Jolned: M0 Helig A, Thbha ﬂﬂﬂmgaﬂnﬂhf:#rvlﬂ}lmml%mﬁg
Sop 2005 mmmmdmﬁzuammmmrnh Bl with Cotehmen o we. w“‘lll
20 Sep posttuNHTBAasw'gl Lnd:rumrdtqhaﬁﬂw_ﬂum ;mu" Wil praval”
2005 . i
Posis: 1 Hane's mrmry--ﬂthap this’ |nmmmmrmm‘mm mm :
of this post that I a mmmhmwmunpysﬁmm i
unit with a bert frame. Cablnsts broke; the siove: drofipey aid we tool t«ﬁu
mumumlmniWMnmﬂwmwm&nm o it the
hmmshuﬂmﬂ@rme mrurmr h'ﬂpﬂtll;nm i

declinad all annulsmhempmmm mhlrwirramg._' o o:hiss

appeaied an been rfusad. numnmmmmmummmmy Fice. clak -
83 well even thought there hes fievér been an.aciident-we-only trevaller 400 7 -
nﬂlulntheunttbe&'emhmmmmuﬂtmwm:gfuu_ﬁ CRNERIY
ta Sed pur Investmant, retisned and other consiimers paotasted. =5 o5 T

(5






















HIGHWAYS

THE OFFICIAL PUBLIGATION OF THE GDOD 8AM CLUS

August 29, 2005
Customer Affairs Manager RE: -
Dutchman Manufacturing Inc, : '

305 Steury Avenue = Milford. CHENN—
Goshen, IN 46528 .

Dear Sir/Madame:

This letter comes to you from “Action Line,™ a regular column of Highweps, 8 monthly
magazine serving more than 1 million members of the Good Sam Club. We received the
enclosed letter from one of otr members who iz haviag difficulty resolving 2 problem that
CONCETRY yOur company. As an impartial, thivd party mediator, “Action Line™ tries 1o bring the .
member and business together to equitably resclve their differences, -

Duetathelargevolumuufmailhandledbyﬂﬁsdepnrhnmf, only a fraction of the letters we

receive are published. Letters that are chosen for the column are edited for style and leg
Every attampt is made to choose letters that have educational valus for cur memmbers, '

Your earfiest reply concerning this problem, plus & copy of any carrespondence forwarded

{0 our member will be appreciated.
Thank you for your assistance with this matter.
Sincerely,

é,,

Tammy Worley
Bditorial Coordinator

Kz

Enclosures

2575 Vista Del Mar Drive » Ventura, CA 93001 = Phone 805-667-4100 » Fax 805-667-4454
goodsam@good=melub.com » www.goodsamelub.cormighways
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