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September 12, 2005

Neict, 1 [N

Consumner Assistance Office -Metro West, INC
209 West Central Street

Natick, MA 01760
To whom it may concern:

I purchased a 2001 ChevmlcthnmﬁﬁmClnjrCheml_et,ﬂl Washington Street,
Newton, and Ma 02460 on June 30, 2004, On the very first day | drove my car, the
temperature thermometer fluctuated between C and H. This problem was supposed to
have been fixed. However, a few months later I was told that there was another with my
demister, 1 am enclosing my receipts for services that T have had over the past year.

Inthemstfewwaekn,-lwast(-ﬂdﬂlatthmwasmwapmblemwithmafma:nd_
supposedly that had been serviced as well as repaired.

ArmndlulySﬂ,ﬁDﬂS,theMmumeteragahnwentalﬂiewaytoHanﬂdidmtom_l _
down. This was the exact thing that happened on the fixst day I owned and deove the car.
This time my car was fowed back to Clay Chevrolet. I was then told that the engine has

exploded and that they were supposedly replacing the engine.

I have had to rent a car and T have been waiting over five weeks for my vehicle, T have
contacted the State of Massachusetis Attomey General’s office for advice on how to
proceed with Clay Chevrolet. Thnyadusedmemﬂaceaformnlmmplmﬂ:e
Cuns:mmm&ss:stam&ﬂfﬁm

I am in need of immediate assistance and sdvice with this sitwation. I lock forward o
hearing from someone at your office, as soon as possible.
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September 13, 2005

11.S. Department of Transportation
400 Seventh Street, 5. W,

Washington, D.C. 20500
To whom it may concern:

I am returning to your office the vehicle questionnaire; the complaint’s nature is not
written on this form. I purchased a car in 2004. The ¢ar is not operable and no longer
works.

I have highlighted the items that are not correct. My complaint was forwarded to your
office in Aupust. I am in need of advice on how to proceed with my situtation.

I amn including a letter that I sent yesterday to the State of Massachusetts Conusmer’s -
Asgsistance Office, The State of MA Attorney General’s Office advised me to file a

formal complaint.

I need assistance on to proceed with this situation, Please review the enclosed materials.




