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Department of Altarney General
Conzumer Pratection Linit
RE: 1998 Nissan Maximas Alternator Recall

Drear Sir / Madam: )
+ On §/15/05, ey altermator lit on fire upon start-upin my driveway. I had the vehicle towed and sepaired, It -

came to ty atiention that there was &n altemator recalf for my car. After contacting Nissen I was iold my
Mﬁdmmmmﬁmumﬂmmmﬂ!ﬂewmﬁmﬂh&mmﬂddﬂﬁrm '

Sinca my aliernator lit on Hte exactly as explalned on the Nissan website ae the Reagon for Racall, 1
tegistered ammpldntﬁmﬁeﬂﬂhnﬂwghmrhmmﬂmsmmmimm} On the

tn my fina] conversation with Andscw San, Nissan Exee. Offices, 310-771-3801, I offered to bring the old
nlurnaturluaNimlndealmlﬁphumify,weuthwnrmt, the alternator I3 under the Nissan recall, Ha
refused my offer,

Ni:tunl}rhmjralumntm'anBﬂdmtdlforﬂnNinmnhu]Ieﬁmrephmmtmimia.ltalmﬂtunﬁmjmt
as predicted 1o the Reason for Recall, )
Tbmnﬁm,lammkhgrdnﬁmmmtﬁumlﬁmninmalmmtufiiﬂs.zz,mﬂlmhupeﬁﬂtbnnhe_
Aftorney Generals Office, or the NHTSA wﬂldmnmdﬂlmmtuatthe?&ykut,ﬁwnﬂyinspmtha
alternator tags of ALL 1997, and 1998 Nissan and Infinity vehicles, rogardless of their VIN's, .

I've saclosed copics of everything I have on this matter to date. Hapefully you office iz help me with
thia : :
Thenk You,

Rick Lanigan




Work: 401.

National Consumer Affairs Offics,

Nissan Morth Americs, Ine.

PO Box 191

Gardenla, CA 90248-6191

Dear Jenifer Dyicls, Nissan North America Customer Servios Spcialist:

I am faxing you the foliowing 9 pages, including this letter, pertaining to my file #5034536, at the request of
"

You wifl fnd:

{?) pages, downlosded from the NHTSA web site, that describes in detail which aiternatora seed to be
replacad.

' (2) gatage bills, and (1) Visa reccipt totaling $505.22, that I am raguesting Nissan to teimburse me, for the
replacement of the burnt-out elternator,

{i) Knlght’s Nissan 60K mile serviea bill.
(1) RE registration for my vehicle,

Pluasemimhummre:pumupum‘ble. 1If ym: heed me to bring the old alternstor 1o 2 Incal
deeler 10 confiem, let me know...




@ | NISSAN NORTH AMEEI% ,ﬂ%
RECALL CAMPAIGN BULLETIN.
m-n?a _ Juh; ﬁ., 2002 |

VOLUNTARY RECALL CAMPAIGN
1997-98 MAXIMA AL.TERNATOR

CAMPAIGN LD. #\ NHTSA #: R2010\ 02Vv-171
APPLIED VEHICLES: 1897-88 Mexima (A32)

APPLIED VINS: 1997 Maxima: JN1C,
JNI1CAZ
JN1CA2

1988 Maxima;: JN1C
JNTCAZ
JN1CA2
JN1CAZ

INTRODUCTION

Nissan has delermined that on some 1807 and 1908 madel year Nissan Maxima vehicles,
there is a possibility that the altemator may contain a damaged diode. This could result in
an electrical ahort in the diode assembly which may causs a fire In the aittemaior that could
spread fo the engina compartment. To prevent this condition from occurming, Nissan is
conducting a Volumary Safsty Racall Campalgn to Inspect and, if nacessary, replace the
altamator.

IDENTIFICATION NUMBER

Niggan has assigned identlfication number 2010 to this campaign. This number must
appear on all communications and documantation of &ny natura dealing with this campaign.

NUMBER OF VEHICLES POTENTIALLY AFFECTED
The number of vehicles potentially aftectsd |s spproxdmately 140,000.

142




' DEALER RESPONSIBILITY

It ig the retailers rasponsiblity to check Sarvice Comm for the campaign setatus on each

vahicle falling within the rangs of this volunta

ry aafety racall which for any reason entars the

&9rvice depariment. This includas vehicles purchased from private partles or presentad by
transisnt {tourist) owners and vehicles In a dealer's Inventory. Fedaral law requires that

new vehicles in dealer inveniory which are th

a subject of a salaty recall must be corrected

prior to sale. Fallure to do so can result in chvil penaltias by the National Highway Traffic
Safety Administration. Whiie faderaf law appliss only to new vehicles, Nissan strongly
sncourages dealers to comrect any used vehiclas in their Inventory hefore they are

retaljied.

SPECIAL CUSTOMER ASSISTANCE FEATURES

On sorme vehicles affected by this campaign,
replaced. If during the inspection procadure,
not required, piease inform the customer that

the altémator may have already baen
It is detormined that attemator replacement is
the appropriate altermator |s cumently installad

In the vahicle. If the altlermator was replaced as a Warranly Repalr, no further actlon is

requirad.

I¥ the customer paid to have thelr alternator replaced, the custorner may be aligible for
ralmbursement of the related expanse, Pleasa inform the cuatomer that they can request
- reimbursemant by contaciing Nissan Consumer Affaira at 1-866-396-4252,

If the alternator was replaced at your dealership, pleasa provide a copy of the related repals

orderiinvoice,  avallable, to the customer. If

the repair was compioted at a lccation othar

than yaur deslership, please inform the customer that they will nead to provide proot of the
repair and proof of payment when they contact Nigsan Consumer Affairs.

SERVICE PROCEDURE

—

Refer to the Repalr Flow Chart on page 3 to properly diagnose and repalr the vehicle.
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OIL AND GREASE ON WHEEL INC.
. - 184 FLETCHER AVE. < Invoice # mm e
. CRANSTON, RI. 02920
Ph: 342-37158 Emnployes: A
- Copy 1
Vahicly: B8 NISSAN MAXIMA
Cusimen Plata: . 8Z-588
Addruss; VIN: Jeicaz
CRANSTON, Rl Motor Numb: BCYL 3.0
Misagedn: B5202
Ehons: NG Mileage-cut: 85282
Customer#; 14055 08M6ME  02:32 pm Page No.;: 1
L\\\x\\\\\\\\\\\—k\.\\\\\\\x\\\\x\\.\\\\\\\m\\\\\.\\\\x\\\\\\\\\]
Sarvices Description : Tach Gty Price Total
VEHICLE TOWED TO GARAGE: K 1.04 oo 21.00
DIAGNDSED PROBLEM WITH ALTERMATOR; {ADVISE GUSTOMER
VEHICLE NEEDS ALTERMATOR)
REPLACED ALTERNATOR & STANDARD BELTS; 4 250 80,00 18000
Part ¥ Descriptidn Qty Price Total
GEN 13857 ALTERNATOR MG ’ 1.00 234001 Z54.00
2 SHOP SUPPLIES 1.00 5.00 S.00
25040305 SERPT BELT 1.00 15.00 18.00
26-080431 V¥ HELT 1.00 2099 ' 26.88
PEAK ANTFREEZE - . 1.00 5.00 500

L\\\\\'\\k\\'\.\\\\\\.\\\\\\\\\\\\\\\‘\\\\\\\\\'\\\\\\\\\\\.\.\\\\\1

Check$ 48022 Inspaction: 0.00
Aceceassoaries: 0.00
_ Services: $171.00
I hereby aithoriza the abowe regalr work 1o bo dona along wih the necossary . ST Parts: $288.99
atarial and hemby grant you andior your smpleysss permisslon W apersts | o ) _

wathicls fior the purpases of iseling and inspeotan. An sxprose Mmachanka ' ’ Suhtotal: $459.39
Hon is herairy acknewledgod on abevs vehicle b aecure tha amount of repais . : Shop Fee: _ $0.00
thersto. Tax: $20.23
, TAX2 53.00
Amount Charged: 0,00
TOTAL: $4B80.22

Authorized signature:

T S




OIL AND GREASE ON WHEEL INC

164 FLETCHER AVE. << Invoios § 40068 »>
CRANGTON, Rl 02820 :
Ph: B42-3T15 Employss; P
Copy 1

Phone: [N

Vahlcls; 28 NISSAN MAXIMA
Sustomer; Platw: £Z-588 :
Addrens: VIN: JHicA
CRANSTON, BRI Motor Numb: 8 CYL 2.0
Mileagein: B0

Milsage-out: 25202

Customer #: 14005 ON/28/2008 03227 pm

Paga No.:

1

L\\\\\\\{'{X\\\\\\\“-\\\\\\\\\\‘\\\\\\\\\\\\\\'\\\\\\'\\\\\\\\\\'ﬂ

Searvices

Description

Tech

Qty  Price

DEPOSIT ON ALTERNATOR CORE CHARGE: | p

[ 10| 2800

“Total

25,00

L\\\\\\\\\.\\\‘L\.\\\\'\k'\'\\x'\.\'\\\\\'\\\\\\\\\\\\.'\\\\\\\\\\\\L\\"l

T

Masiar/\Visa$  25.00 inspection: 0.60

Actessories: 0.00

' Sorvices:, $25.00

i Taraby muthorize e abdve mpalr work (o 56 dona aiong Wi the necessary Parts: $0.00
meterial and hereby gramt you andfor your smployess pamiisskon to operate

the vahicle for the purposas of teating ard inspection. An &ximss mechan/c Bubtetal: $25.00

Ren i homby acknowimiged on abova vehiola o sacins the amount of repais Ehup Foa: $0.00

therecc. Tax: $0.00

TAX2 $0.00

Amount Charged: $0.on -
TOTAL: $25.00

Authorized signature; ' |
, : .




THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 US.C. 552(b)(6).




