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Ref No. 10133835

Dade City, FL. 33523

The Office of Defocts Investigation received your request to delete the report you provids on

August 22, 2005, which you submitted via the National Highway Traffic Safety Administrations
{(NHTSA) Intcrnet web site.

NHTSA is the Federal agency responsible for improving safety on our Nation's highways. We
are authorized to order manufacturers to recall and repair vehicles or items of motor vehicle
equipment when our investigations indicate that they contain sericus saﬁatydefantsmthmrdemgn,
construction, or performance. We also monitor the adequacy of manufacturers’ recall campaigns. In
arder for the agency to initiate an investigation, we look carefully at the body of consumer
complaints and other available data to determine whether a defect may exist, We cannot act on
igolated problems or resolve disputes between individual owners, dealers, or manufacturers,

We appreciate the repart you provided. Reports from motorists are a very important sonrce of
information for us. Each report is analyzed and entered into a database to determine whether an
investigetion into a possible safety defect is warranted.

In your report you indicated you had problems having the comective action completed with
regard to NHTSA recall campaign No. 99V-045 (General Motors Corp. No, 99006) conceming the
front seat recliner and since then the problem has been carrected. As mentioned above, we manitor
the adequacy of mammiacturers’ recall campaigns; wewauldhkntuhepﬂutrepmtmourd&hhasn
to identify any safcty dafiect trends that may require oor attention.

Sincerely,

Alberto A. Jimenez, Chief
Comespondenice Research Divisicn
Office of Defects Investigation
Enforcement




Dada City, Fh.

ODI#10133835
h -wants ta withdraw the complalnt she flled with the NHTSA,

Yede-Michelle Dennds

Project Manager

GWA Datatrac

Offlce: 703-817-9700 Ext. 4274
Celinlar: 703-988-5493

“This email and any files transmitted with & are confidental and are intended solely for the use of
the Indlvidual or entity to which they are acdressed. This communication may contain materal
that is privileged or otherwise probectes from disdosure. If you are not the intended redplent or
the person responsible for delivering the emafi to tha Intended rediplent, be advised that you
have recelved this emafl In ervor and that any use, dissemination, forwarding, printing, or copying
of this email is strictly prohiblted. If you have recetved this email In ermor, please immediately
notify Datatrac Information Services at 703.817.9700.™




