MORTON, MORTON & ASSOCIATES, LLC

. v Attorneys at Law
II » DE . r:-a . ‘-.r ) Bﬂnﬂh!ﬁgﬁ'
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Angust 2, 2005
US Dept/Tramsportation
NHTSA
400 Seventh Street, S.W.

Washington, D.C. 20590

ATTN: Alberto A, Jimenez, Chief
Comrespondence Research Division
Office of Defects Investigation

RE:
- Safety Recall .
| a) Frame Weld
S b) Brake Valve
. 2002 Honda Gold Wing Mnturcycl:

Dear Mr, Jimenez:

In your response letter, dated May 3, 2003, to my two previous letters dated
March 29 and April 4, 2005, you advised me that you had requested the Americin Honda
Motor Company to take appropriate action regarding my client®s motorcycle.

[ never received the cowrtegy of a written response from Honda. Howevet, they -
did refer the matter to a field representative. An inspection date was set and then for some
nebulous reason it was called off. I was advised by the Honda field representative that he
would get back to me. To date, he has not done so. It has now been more than 90 days
gince I last heard from the field representative. (See a copy of my letter attached).

Also, in your letter you indicated that the NHTSA monitors the adequacy of
manufacturers recall campaigns. Obwiously, as it relaies to my client, Honda’s recall
campaign to date has not been adequate. Also, obviously your request to Honda for them
to take appropriate action has apparenﬂy not been heeded.

Certainly, it wou]d be far less costly for Honda to address my client’s matter than
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it would be if my client decided to consider his legal options and to then seck redress.
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1 am taking the liberty of updating you on the status of this matter 3o that you are
fully aware of the matter.

Thank you for your cooperation regarding the matter,

Very Truly Yours,

¥ Tow

Thomas H. Morton

Enclosure

- I

American Honda Motor Co. Inc.
Customer Support

Mail Stop 100-4W-5B

1919 Torrance Blwd.

Torrance, CA 90501-2746

Mr, Michag] J. Jordan

NHTSA

Safety Defects Program Assistant
Conespondence Research Division
Office of Defects Investigation
40} Seventh Strect, 8. W.

Washington, D.C. 20590
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MORTON, MORTON & ASSOCIATES, LLC

- Attorneys at Law
P:0. Box 700, ¥31 Jackson St. FO. Box 457, 125 W. Monros
Zanlos, GA 30295 Talbotton, GA 31827
Telephons: T70-567-8534 Telephone: 706-665-8606
Fax: T70-567-3786 Fax: 706-665-8682
Anpust 2, 2005

VIA FAX NO. 770-399-2774

Mr. Wayne Patierson

Field Rep-Honda Motor Co
Smith & Carson

375 Northridgs Road

Suite 300

Aflanta, Georpgia 30350

= -
can Co. Inc.

Safety Recall
a} Prame Weld
b) Brake Valve
2002 Honda Gold Wing Motorcycle

Drear Mrz. Paticrson.

As you are aware, 1 represent in connection with the twp
referencext recall notices he received your pnnciple, American Honda Motor Co,
Ine.

You initially responded on behalf of Honda to the letters that I sent to Honda and
you advised me that you would arrange for my client's 1mit to be ingpected and then to do
ghy heceseary corrective work., You subsequently called me on April 27, 2005 and you
stated as follows: “Can’t inspect bike next week. Will be back in touch with yon.”

To date, T have not heard further from you. In addition, my cliest has now
received an “Inaportant: Safety Recall Reminder” regardmg his unit.

This second notice as with the fist notice of “Safety Recall” reminded pry «licud
that “the welded area could break without wamning, resulting in lower crose member
separation and rear suspension collapse. This could result in a crash
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Obviously, there is a serious potential hazard invelved that could canse a crash
resulting in a seriouy injury or fatality.

Your failare fo get back to me cn a timely basis, as you had advised snd your
failure to follow through with the required inspection is now a matter of major concetn.
In the cvent of a “crash” coupled with a resulting injury then such a situation could result
in & cause of action inclnding perhaps punitive considerations.

If you and Honda are going to continue to ignore this matter then please so advise
me so that my client can then address his options,

By a copy of this letter, ] am also advising your principle as well as the U.S.
Department of Tramsportation ofmychmtscunuumregardmg Hondasfa:]urc, to date,
to address the safety recall notice with my client.

Very Troly Yours,
Q'Wu{rm\

Thomas H. Morton

CC: U.S. Dept/Transportation
NHTSA:
Attn: Alberto A. Jiminez, Chief
Comespondence Research Divigion
400 Seventh Street, 5.W.

Washington, D.C. 20590

American Honda Motor Co. Inc.
Motorcycls Cusiomer Support
Mail Stop 100-4W-5B -

1919 Torrance Blvd.

Torrance, CA 9050-2746
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