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July 29, 2605

R VAR HEE R EXECUTIVE SECRETARIAT
To Whnm It May Concern,

This is to inform you that I was unable t044VE nft Fekad1 Fopairs on
my 1998 Oldsmobile van (see enclosed recal) information) completed
today, July 29, 2005, because the dealership: ﬁﬁﬁumwﬂy&. I do not
know If I will ever have it completed.

At 10: A.M. this morning, 1 took my Oldsmobile van to the
MecDonald Pontiae, Cadillac, GMC dealership at 5155 State Street here
in Saginaw, Michigan, with the intentlon of having the recall repairs
made. I was told the I could have a 1:P.M. appointment today or wait
anti] ¥....next week....”. As 1 would not be in town next week, I chose
the 1:P.M. appointment. I was told that the repair would take between
14 hour and one hour.

My wife and I decided to wait at the dealership since the van k oor
only vehicle in Saginaw.

At 3:30 P.M, we decided to ask the service I‘Epl'ﬁﬂlltﬂﬂi’ﬁ fora
progress report on the van. We were informed that it would take
another % hour to one hour to finish the work since the “...mechanic
had not started to work on It yet...”. We did not have that amount of
time left in our day for this purpoese so we left withont the repairs being
completed.

During our long wait in the dealership, we noticed that there was not
much activity taking place in the service area. This would be normal on
a Friday afternoon during July at most of our Saginaw dealerships.

We are convinced that the McDonald dealership was not very
Interested in serving the recall notice. So, we will have to take our
chances with the faulty doors and hope Bo one gets injured.

Sincerely, .

Saginaw, Michigan [N

Copy to: Administrator, National Highway Traffic Safety
Administration, 400 Seventh Street, SW, Washington, D.C., 20590
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Ghjsmabila DNyislon
Qunaral Bolory Cerporation
PO, Box 3317

Dairoit, Michigen 43232361 M

&> Oldsmobile

Dear Oxdsmobile Customer:

This notice is sent to you In accordence with the requirernents of the National Traffic and Motor
Vehicle Safety Act. - .

Reazon For This Recall: Qeneral Motors has decided that a defect which relates o motor vehicle

sefety axists In certain 1998 modet year Oidsmobile Slihousite vehicles equipped with a right-hand -

power slikiing door end second row bucket seats or captain's chelrs. . If & passenger usea tha interor
handle to opan the power sllding deor and hokis oo the hande whie k Is being openex by the door
motor, he passengers arm may be pushed Into the seet back or armrest and a wiist or lower arm
Injury could ocour. L .

Uritil the vehicle s serviced, the intarlor handle should not be used to open the door. The driver can
open and close the door from switches at the drivar's position or by using the remote key fob. The
driver should tell passengerz to use the switch located.In front of the door to opan or closa the door,
The driver shouki also use the override switch to prevent operetion of the power door by childran or
by others who ere not tamiliar with ts use. . .

What Will Be Done: Although only the Aght-hand powsf siiding door handle requires replacement,
your GM dealer will replaca both rear door handies, nppl[%la,tn keeap the appearance consistent.
This service will be performed for you at no charge. =~ " Aric . o
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How Long Will The Repair Take7 This savice comection Wil take approximately 15 minutes.,

However, due to servica scheduling requirements, your dealar.pay need your vehice for a longer
period of time. R

Contacting Your Dealer: To limit any pesaible inconvanipnes, we recommend that you contact your
Oldsmobille desler as soon &s possible to schedule en appdintment for this repair. By schaduling an
appolmtiment, your dealar can ensure that the necessary parts will be available on your scheduled
eppaintment dafa. Should your Oldsmobile dealer be uneble to schedule a servica date within a
reasonable ime, you should oontact the Oldamobils Customar Asslstance Center between the hours
of 8:00 AM and 11:00 PM, EST, Moriay though Fritley. ~They ‘can ba reached at 1.800.830.8557,
The daef, hearing impalred, or speech Impeired should call Text Telephone (TTY), 1.800.833.8537,

i, after comacting the Oldsmebile Customer Assistance Centar, your are still not eatiefled that we have
dlona our best to remady this condition without charge and within a reasonable tirne, you may wish to
wiito the Administrator, National Highwey Trefflc Safety Administration, 400 Seventh Street SW,
Washington, DC 205480 or call 1.888.327.4238.

Customar Reply Form: The enclosed ctstomer reply form identifles your vehicle. Preczentation of
this form 1o your ceeler will easist in making the necessary oomeotion In the ehoriest poasible time. If
¥ou na longer own this vehicle, pisass lst us know by complating the form and matiing it back to us.

o By .'"-"'I'i’



Courtesy Transpovtation: If your vehicle Is within the Naw Vehicle Limited Weranty your dealer mey
provide you with shuttie service or some other forrn of oourtesy tmnapnrtaﬂun while your vehicle Is at
the deatarship for this repair. Please rafer to your Owner's Mu:m and your dealer for detmilz on
courtesy transportation,

My GMLink Online: This free anline asrvice offers vehicle and nwpﬂmlp releted Information and
tools tailored to your specific vehicle. To Joln, vislt www.mygmilink.com, and enter your vehlcle's 17-

character vahicle Identification nursber (VIN) shown on the mdnuad customer reply furm to get the
most persanalized informetion for yaur vﬂﬂﬂh :

Federal ragulation raquires that any vmlnla lesscr receiving this mr.-.ﬂl notice must iolward a copy d
this nnﬂnatuﬂnelssmwiminhndaya -

We are aonry to cause you this inconvenience; howaver, we have taksn this adlnn [n the irterast of
yaur safety and continued saﬁafmlion with our pmduﬁu

Oldsmobile DI\rhlon
Ganerel Miatora Oorporuﬁon

Enclosure
04110



