Rob McKenna

ATTORNEY GENERAL OF WASHINGTON
PO. Box 2317 (1019 Pacific Ave-3rd Fi) + Tacoma WA 984012317

July 25, 2005

TACOMA NISSAN SUBARU o | )

e [0133465

TACOMA, WA 98409

File

Desr Tacoma Nisgan Subarn:

A R ¥

This office has received the enclosed complaint from Sharilee Mclane reparding your
firm,

May wo please have your reply so that we may determine how to proceed in this matter.

We request your response within 14 business days. If you are unable to provide your
response during that timeframe, please contact this office to make alternate arrangements; please
address it to me and reference our file mumber TAC  -237339.

Allen Unzelman
Complaint Anatyst
Consumer Protoction Division
{253) 593-2904
Enclosure{s)

=t" Natmnan:ghwayThfﬁcSaﬁyAdnumﬂﬂmn
400 Tth ST SW
Washington, DC 20590

Tn Wasklagion Call b Free 1-800-5514636 . o
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Recelved Via Intnrnot: TH Y2005 02:39:56 PM Form Type: eng CCRC-CASEN: 50260
Consumer Information

-

Add

City. Tacom p:-

Cray Phona: Evening Phone:

Day Phone I

Age Group (

Yes In order to pracesa your complaint, the Atomey General's Office will sond a copy of your complaint to the ecomplained of
business. Do you wart the Attomey Generals Office 0 send this busineas a copy of your complaint?

| understand that i | answer No, tha Attomey General's Difice will not process this complalnt. Adcdiionedly, if | answver
Yes, 1 understand that my complaint and any related documenis | have submitted will become "publlc recorde.” Under
stats low, publc records are sublecd to public racords disclosure requesis. Ungder somme ciroamstances, my complaint
and related documents may therofore ha seen by other peacie.

Business Information

Mame of business that | am complaming about:  Tacoma Nissan & Sbaru
Addroes: 403 South Tacoma Way

City: Tacoma State: WA Fip: 38400
Phone: 2534738304 Tol-resa; Faue:
E-mak

Name of owner or marager (f known):.  Bruce Tihus
Names and addresesa of any other busineasea invoheed in your complaint:
Ford Motor Company & Unlted Car Care warranty

ttam or service purchased: 2004 Ford Ranger 4 door 4x4

Cost of kem or gervice: 23,450 Did you glgn a coptrect? YES Date of transaction: 4/28/65
Salesperson's narme:  Christine Heydom
Waz an advertisement involvad? Drate and source of adverlisement: -

Abowut Your Complaint . ..

Have you compiained tn the buzineas? YES

IFYES, to whom {include position}? | cafled Tacoma Nissan 846/08 and spoke with Emie Shilter 473-8200, acting
manager. | talled with Erick Laben from Thus WIA Ford 4754162 and teok bruck to
their dealership. | tiked and made a claim to Ford Company in Michagan to their
Consumer Affairy Dept :

What response did you receive? The responss from Emile at Tecoma Nissan was that the truck waa on the ariginal Ford
warranty and that they were responsible for the damage and to take K to the nearest
Ford dealer which was Tibse WHI Ford 3608 Sprague Avenue Tecoma, WA 98406, | had
the truck to Titue Will Ford and they said the warranty did not apply bacauss they fool
thers was abuse done to the tranamisslon of the truck that caused it to matfunction. |
raceivod 6 lelier from Wannetta Hill from Ford Conaumer Affairs saying ™ Wa sincerly
regrat the clrcumstances, We suggeet that you contunue wanking with your InsUrance
carrier. The carrier has the right ot fite a subrogation clalm againet Fard Motar
Company,

H you hawe not contacted the business, axplain wiy not:

Have you filed & complaint about this Buslness with the Attnmey General's Offica bafore? Mo
I Yes, list the file number asalgned (o that complaint:

Heve you contacted a private stiomey? Yea

IfYES, idariify the name and addrezs of the attarmey: Patrick Manza 4301 South Pine Street, Tacoma, WA 68409
Is there a court or other legal proceeding pending? Mo

IFYES, pleaso explain:




Explain your camplaint In detall:
1 co-signed for this truck for my son on 472805 on 6MB/0% while com
lockad in rear view mimor and saw sparks fly from under the truck at
at the truck, the gea quit working thare wae no clutch, no warning signals or Hghta indicating aoythdng wss wrong with
angine, ha coasted to the side of the road and a man acroas the atrostpotied to him your car |s on fire the man ran into
the tavemn amxl mirivad a fire extingusher arnd procesded to put out the fire in the sngine of the truck, then the fire
department got therg and finished putting out the fire, the fire dept resfionded about a block down the road was
anothet car on five, when the sparks were fiying 8 § inch plese of the gjuteh plate axploded and few into a parked cor
window and aet tha car on fire. The Tacoma Fire Department retrived fhe plece of clutch plate from the burning vehicle
and gave to my son, thers [s also a fim report from that night In the TI'D reports it states "First Hem: |gnited: Ganens
materialy ie; wire tranaformer Gen cause of ignition machanicel faikerg or malfunclion Spec ceuse of ignition;
Equipmant Failure {mechanical) the hand written report. | retrived afl of the piscon of the skploded clutch plate off of
tha road early the next moming and talked to the other victim, n) ke alao had found places of clubch plate
and had given them to me, | took plctures of the pisces and of MrEEEEEE vohicle. My zon had this truck 1 12
manths and drove this truck under 700 miles hafore thiz happened, we have the original Ford wamanty (but recekyed
ne paperwark for the originel warrgnty] and purchasgd an extandod whrranly whon buying the truck. Whan callad the
dealerahip the next maming they sald we had to go through Ford Company, but when having Attornay read throwgh
the warranty papers the warranty starfa when you purchase the warranty, Ford Is saylng that there was abuse dona to the
transmisalon and that thelr warrmnty doesn™t cover abues, Ford sald that the transmission wae slipping dua to abuse, [
told them that 1 had drove the truck and the transmission was not slipglng Ford aaid | prebably wouldn't notlce since It
was a new velilcle to me that | did mot know how the truck’s was tranamission was suppose to fasf, the cost of reparing
the wahicle iv 14,118,900, | werk down to Tasomn Hissan and spoke face to face with Emnis Schiliar and asked about the
truck and 1 they did maintance an truck bafora pulting It an the lot, hejssavrsd ma that everyihing was fire on the
truck it past their Inspection, | told him what Titus Wil Ford had sald shout the abuse to the transmiasion and Emile
koked up the history of the truck and sald that the firsi owner didn't iy the profile of someone who would abuse the
truck thow he would kaow Is heyond me} he also sald that Ford is gooil at making stuff up and that we would have o
o through hoops with Ford but svenhealy they waukd take care of I, and be scted vary sympathtic towards my
situation and safd If Ford didn®t hold the orgianl wirranty that the warganty wa had purchass wouldd kick in immectiatiey
and sald we should probably get a lawyer, when gaing to the lawyer the conbract reads at the time of purcheso the Car
Cara warranty goas In to effoct, my lawyar haa put In & phene call to the Unlted Car Cara Company and Ia waifing for
responss, but says he wants #o do this without having me have to pay for imwyer costs. We did not have full coverage
. On the truck we had taken It off Z weeks prior to the incident, tha cost §f full coverags was too high far my son at the
time aftar buying the truck he was a llttle financally atrapped, we only kad liability and uninsured motorist coverags. We
ars gelting the run araund fram all of thess companiss and | fesl they are lying b5 us about whao is respeneibla, they all
are paaxing the buck and | have ran ot of options, s | weil to an atagrney, who resd over the warranty becauss [ can't
maka heacs or talle on the wording In coniract and reassures me that the wamranty and Tacoma Nizsan is rezponskble,
but | need halp with my righta. This buck was purchased for over 320 M1 dollars with andy B,000 miles on it we purchase
the extended warranty, we thought we had mora or loss bought a new par, this was a very blg financial doclalon formy
son and to have this happen is to 32y the sast appauling and a night s, | can't balisve this has happened and then
1o gt the run around is the last straw, thess companies need to do ia right by the consumeans, we buy the
axtended warrantins on cars for one important reason we don't know ow the person who had vehicls bafore us has
taken care of the vehlcle, thie warranty was bought the same day as thw purchaes of the bruck the warranty was $2,100.
We thank God that no one got hurt In this incidané that no one waa In the parked vehicla st that moment or that the
clutch plaie did come up through the flcor board and hit my son or calgh the cab of the truck on fire, but dealerships
naod to ba honsat with thelr cansumers and do what ta right and aomabody has to snforce them to do that, they haves
1o be accountable for their products.

H home he fslt a vibration undar the truck and
ot thought eomeons threw a fireworvirecracker




What do yau think the bueiness should do to resalvs your complaint? {Cirde one)
RFD

Explain if you hewe circlad "Other":

| think they should refund the full cost of the truck and the warrandy and repay for fruck payments since the day of the
incidant My 3en put down €,750 on the vehicle 4/28/05 and we financed the 16306.23 then on May Sth 1 pald off the

finance company arw pot the ramainding balence of 18846.25 an nry home squity loan because the Interoat waa kower, wa
ane gtill paying the monthly payments of $250,00 per month but have no vehicka.

Signature
| dedare, under penalty of perjury urdar the laws of the Slate of Waahington, that the kdaemation contained in this complaict ia tue
and accurate, and that any documents attached are true and accursia coples of the crighals.

1 understand that my complatnt amd the releted domsments will becorne a 'publc record’ and under state law can be subject to a
public records disclosure request and thus be secn by ather poople.

E“-rgnamm_ Date 74305 Recelved via the Intemet
City and State where signed
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THE RARTFORO'S OMBH AUTD PFLAN
PO, EIX 105019 j
ATLANTA, G4 J0q48-5E19

e Sere Tuag
HarrroRD

DATE: 07/07/056

RE: CLAIM #:
INSURED:
DATE ©F LOS5: 06718705

DEAR MCLANE, MICKEY L “ w0
WE HAVE REVIEWED YOUR POLICY AND DETERMINED

IS NO COVERAGE FOR THE DAMAGE TO YOUR VEHICL UHDE' THi
WIlLL MAKE A RECORD OF THIS LOSS FOR OUR FILE i

I[F YOU HAVYE ANY INFDRMATION CDNTRARY TO DUR
TO OUR OFFICE fOR REVIEW.

ERT - CLAIMS
NSURANCE COMPANY/CLAIN DEPARTMENT

mm mi'" sﬁ ""-f‘Fh‘ 7 '”s' 1A
5 TERL FREEFAR Kk MBER. - 1-800+880- 1504



NOTICE: These sra your vehicle Ligbility insurance identification cards. BE SURE TO KEEP THEM
ON YOUR PERSON OR IN YOUR VEHICLE AT ALL TIMES,
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2004 FORD RANGER EDGE 4 DR EXT CAB
CLATM & 01-342722 LOG 337 L0 06-22-05 9:26 AM

JARTFORD/OMNI AUTOMCBILE.
“AII{ARE TO PRESENT THIS ESTIMATE TCO THE REPAIR SHOF MAY R
5T TO THE OWNER. ESULT IN ADDITIONAL




JUN-22-2006 WED 01:%2 PR FIRE FREVENTION

TACOMA FIRE DEPARTMENT

FIRE REPORT

Incideant Information

Inddany Numbar; Q516590004 Uit

Lncident Date: 6f18/2005 a1:03 Engine &
meidercLocation: [N 2 evier

Fira Detall Information

Fito Types Mobfs Property Fire Namat Askoctated?

wScnarsl Property Use: Mobis Proparty
Specific Property Uges  Foxsenger ehicla

Arech of Drigiti Enina Comnpariment of Vishicha
Heaxk Souroes Spark, Enbaror famg from Bquipnent
Finct Item Igndtad) Ganaral Materists (e Wirs, TiRnforman)

. G, Cause of Ignitiond Mochanical Fallura or Malfunction
: Spa Cause o Ignidon: Equipmant Falure {Machanical)

Propurty Valual $17,004
Propmty Lows: $3,600
Cantant |oaxt L
Moblle Fira Information
Valhdole Make= Ford
wahisls Modeal: Rangar
Vahjchh Year: 2004
Vehids Vin#: 1nzrSat+
Fire Narration

Naration #y: HIYHA
Last Updabs Date: &f18/2005
Narmition:

IFH‘H NO. 253 594 T943

Rospondesd o ear firs ; found 2 cars on fire ppprox § 173
g, engire 10 want b tha biacer finy. Soth Ares had
uishment with bodxter, Linpon investagation we found

P. 02/07

Print Date  5/21/2005 12:43 pM

Dispatthed Onsoene Avaiablo
o105 D144 "-._.
107

01:03
01:907

Na

blacka apart, #=8 went to the ford pidap
kereciond down by tpd, we Anished exting-
that the chstch in b pickup had blown spon-

t semding hat debris ks s blazecs window while passigp bay cawsing the firg In tha biasar. Tha h-
ot ciebris also started s small fire ia the engine mga

L of tha truck-




ConsLmer Alairs PO Sox 62458, MO INE-B
Desaripom, M 39126 UBA

Scnl Via U.S. Mait

June 23, 2005

RE: 2004 Ranger

viN:  1FrZr4sEPi

per e [

'I‘han]cjrnu furuontactingmregmﬂingmm vehicle. We sinceroly repret the cincumstances
described, Humn.pﬂmmmﬂmmThnﬁayﬂ,ms,msmdﬂmhmmempmy

iatter.

We appreciate the opportuGity n review your request.

Sincerely,

Wannetta Hill — 23y
Consumer Affzirs



THE ATTACHMENTS. TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




