August 3, 2005

GMC Customer Agsigtancs Canter

P 212 1013 3907 =

¢c: U.S, Departmant of Transportation &

National Highway Traffic Safety Administration e
Office of Defacts Invastigation . _ L pir]
NVS-210, 400 Tth Strest, SW ' wd
Washington, DC 20580 ' i
[ ]
RE:
MAKEMODEL: 2000 GMC SAFARI MINI VAN AWD
VIN: 1GKEL 189WXCY
MILEAGE: £2 000
Dsar Sir or Madam;

| am writing to report a dangerous safety problem in regards to the above subject vehicle, a
2000 GMC Safarl Minl Van AWD.

At just a lithe over 52,000 miles and only being five (5) years oid, we @periencad brake failure
on both front brakes on this vehicle. As the attached phoios ikustrate both front brake rotors
rusted completely through leaving & largs crack near the disc edge. As a result brake failure
occurred and, very fortunaialy, we did not have an accident. '

Our Service Cantar noted they had not seen such & problam en a vehicle this new. | feal GMC
manufaciurad this vehicls with Inferior, poor quafty brakes and axposed me and ry family to
an extremely hazardous condition that jeopandizad our safety.

1 request the occurence of this mather In other GMC vehicdles be Investigated pmmptly in
addition, | request reimbursement in the amount of $438.20 from GMC for the service and

replacament of the front brakes including brake pads which were recantly replaced and had to
ba replaced again.

| have attached a copy of my repalr bille and hope that you will give your immadiate attention to
this matter and this reimbursemant request.

Sincenaty, |
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