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Pontiac-GMC Customer Assistance Center
P O Box 33172
Detroit, M1 48232-5172

RE: 2041 GMC Yukon XT.

3GKEC16T51

Owmer:
Attached is a copy of a letter I received from Pontiac- GMC Division of General Motors
on May 28,2005 informing me of a very hazardous and dangerous condition which exist
within the fuel tank of this vehicle. Since [ have already experienced this problem on this
vehicle I am very concerned about it for the safety of my family and others. Attached is
repair invoice from the dealer detiling the repairs that were made on May 20. 2003 as a
result of the very same problem referred to in your letter of May 28, 2005. This event
occurred in the parking lot of Sams Club in Clearwater, F1 and part of the lot had io be
evacuated due to leaking fuel. The documentation of this event should be in your
ONSTAR records on or about may 17, 2003. At this time I am afraid to fill the fuel tank
above ¥ full or drive it fer from home.

My question is: When will the service kit, referred to in your letter of May, 2005, become
available to permanently correct this defect? It is now almost August and no farther
communication has been received on this very dangerous defect.

I have called the GMC Customer Assistamce phone number inchuded in your letter but
cannot get a clear, definitive answer. Please respond.

Thank you,

/ﬁl-rrm, U. S. Department of Transportation
Washingfon, D, C. 26550




Part of our commitment to you as a member of tha GM family is giving you Important information
whanever a spacific concemn or problem may &ffect your vehicle.

Recently the media reported that Ganeral Motors will be announcing a safety recall involving certein
2001 model year GMC Yuken XL vehicles,

On some of these vehicles, the fuel module reservoir assembly thet contuins the fusl pump wires
and/or connactors may overhaet under cortall operating oconditione. This condition may result in one
or more of the following conditions: 1) an angine stall or no-start congition due to a biown fuse, 2)
inaccurate fual level readings, and/or, 3] a Service Engline Scon light. A Service Engine Soon light
may be an Indication thet fusl vapor, or In some cases Kuid Juel, may isak out of the top of the fudl
tank whan the fuet level is abave % full.

Af thia time, we are working with our suppllers o develop and obtain a service kit 1o pamanently
carrect this condition =s guickly a5 posaibla. Until parts bacome svaliable, if you smell fusl or
experience any of the condiions listad above, please contact your GMC dealer to arrange a
service appointmaent as scon as possible.

I the concition is dus 10 overheated wiring in the fusl module reeervoir assembly, your dealer will
repair your vehicle with the existing service parts. As setvice kits become aveliable, we will send you
another letter asking you 1o take your vehicie to your QMO dealer and have your vehicls rapaired with
the new service kdt. If you have any quastions or need any assisiance, please call the GMC Customer
Assistence Centar between the hours of 8:00 AM and 11:00 PM, EST, Monday through Fridey. They
can be reached et 1.866.995.9483. The deadf, haaring impaired, or speach Impalred should call Text
Telephone (TTY), 1.500.462.8683.

Wa understand the concam this shustion may causa and tha need o comect it ax quickdy &s we can.
We are soiry to cause you this inconvenience; howaver, we hava taken tnis action In the intereat of
your safely and continued satisfaction with our products.

Fontiac-GMC Division
General Motors Corparation

Encloauwrs

RO. Box 33172 - Duivoll, BF 4EL35-8172
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CUSTOMER REPLY FORM

Ta mait Fold a6 the réium agdrase on the back of this panal k& showing,
Place a piece of Lxpe on each of the shartar anda to seal the maker.
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