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- Natlonal Highway Traffic Safety Administration =

400 Sevanth Siraat, SW
Washington, DC 20580

Enclosed plaase find a copy of the complalnt we received from _
concaming his 2005 Suzuki Forenza.

We are refarring the complaint to you since the facts appear to raise a matter within -
your jurisdiction. We are continulng our efforts on behalf of the complainant and have
suggested that the complainant contact you for additional assistance.

Sinceraly,

(S s

Heather Collins :

Medlation Services Representative
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Complaint is against: (Check box and il eut all sections completely) ) |

[}Selling Dealer [JServicing Dealer [¢] ManufactorerMistributor
HAME - AR TAMS :
American Suzuki Motors Corp
ADDMSE ADCTERM MW

3251 East Imperial Highway
Brea, Califomia 92822

THALIEECHE § . e ¥

TR
| 1800-9340934

VEHICEE (Mak=) ' . (Boded) (Yemr)
Suzukd _ Forenza 2005

. DATE OF PURCHASE fLEAER YEHICLE LICENSE MO, [CORRENT MILEALT :
December 21, 2004 | 3699

D 1 .:ﬂéms]ﬂxrnmfm VHHICLE LTx. NO. -

] TYPE OF WARRANTY ON VEEICLE

[ Newr s |1 simcntcreres. ' [] Eutensted Wamente umw .
Have vou ghven writtan ootice of d=fesh tn menfactorer? - rah'c™ [ Ne

Has marmfactnrer (or designated agent) aticmpied repeins? [Z] Yo 0O »

I yes, list repadr dates: 09Mar2005, 23Mar2005, DS Aprll 2005,14 Jun 2005, 12 July 2005

COMPLAINT
lee:pllhMdemm#mrmphhtmd&emyunmm;mﬁemﬁ:nfﬁsfumur
attlchltypﬁll-zpageleﬂtr i

mplatwi may be st v the desler(s), mpnnfarinrey gr dictribwior
i eyt hmuﬂmwﬁd:humummhmglymnhﬂumer




" 52515 OF COMFLAINT
[J #came end Body [ suspension sysezn [1 contraze
[J Transmission & drive shaft [] whees [1 Fra
[] Beske sysem [] mchsust systesa [ Advestis
L} steering L] mapersblo asceisories [ mamage by dosler during servicing
O s [ Ekotricsl system

COMPLAINT- Explain the details 6f this complaint.

Alrbag lights comeas while daving the car for mites and days Suzukl dealsrs with
hﬂ!pﬂfﬁumﬂTﬂ&hﬂhﬂﬂMﬂdhm&rnmdﬂmyh&wmmmm The

last dealer Barber Group of Valiejo said that the Iight after he repaired It 12 July

will still come on. Ithas . Me (ihs dealar staff Marlo Milleza) said that the TEC

Line stalf wants to start & case file on this vehicle. On 15 Juna 2005, | spoke with

a Mr. Richard Regdan about my car and my problems. Mr Regdon is the Disirict Service
Maneger for thig area. He asked me "what would 1 like for him to do? | saki 1o him,

"get me ancther car like this one whera | can fael safe i K*. Mr. Regdon said

that he "wil gst back with me". This has not happened.

The bottom line is that this car has been In the shop for the sams problem five (5)
{imes to at least two (2) diffsrent deslerahips. The dealership from which the car

was purchased went out of business that was located in Hayward, Cakifornla. It
was [ast taken o a dealership in Valiejo, Callfomia at least twice. Personnsl In

both daslerships have determined that this car [s @ problem car and It can not be
7epalrad.

Atachments: Car Dewlers Sernvice Reports
American Suzuli Motors Staff Contact Sumimnarys

Ploase sigu and date an roverse sile




American Suzuls, Motora Staff Contact Report Summarys 25 July 05

15 June 05, 11:00 AM, —Spoke Fieid Representative, Richard Regdon about the problem that I
" am having with my car, airbag light coming on while driving. Itold him of my past repair
history with the Hayward dealer which had closed its shop. Regdon asked me “what would I
like tp do?”. 1 told him that 1 would like to have a new car Iike this one where [ can feel safe in
it, 146ld hien that I did not feel zafe in this car.

22 June 05, 11:30 AM., Ma, Starla (Extension 2465). Told hex nay problem She: gaid that she
mﬂdumhﬂ&uRmmﬁhvemdhcmﬁeﬂlmmﬁmMMHehsﬁmmﬂmmy
carandpriormnvmanonswﬂhhm

28 Jmﬂ5,3:15-3:18 PM — Mr. Regdon, Ficld Representative cailed. *T will pull your recoxd
_anwl see what has happened and £ will get back to you in the middle of Jaly™. He will then
determine if T will get & new car. Regdon will contact me 58 to this determinetion.

11 July 05, Ms. Starla (Extension 24635). Talked with her about my problem. Spoke anly of the
warranty cbligation. :

11 July 05, -Ms. Cathy(EﬂmonﬂSﬁ)IaskedhuwumﬂdImntacttthieﬂReprmm
She said that he would contact me between 24-48 hours.

13 Tuly 05, 7:25 AM -7:30 AM,-Telked with Jerry. I call for the ficld representative. Jemy told
me that the Rep was on vacation and thet the Distriet Field Representative would return to the
officc on Monday, 18 July 05. The District Field Representative will call me. I left word for him
to call me very early in the morning.

19 July 05, 7:58 AM, Mz Cathy (Extension 2465). 1asked for the Field Representative. 1
indicated that he was to call after his vacation. Told Cathy my issues. She decided to call the
Service Mmmaget at the dealer (Rarber Dealer Group) Valiejo, California while I held on the
telephone line (8:00AM). She talked with the Service Manager and she indicated that she could
Dot asgist me with my quest for another new vehicle. She told me that I must do this nyyself.

21 July 058, Odando-- He can't give to me the mmmber of the District Serviced Parts Manager
(R.ichardRegﬂm}. RichmﬂRag:kmmakesﬂmdmisionnstnwhcﬂwrormthﬂlmwiwanew

FmalHntu:Ihavenuthmrd:&omMrR@nasmﬂﬁsday When I refer to Field
snresentative and Disteict .. Party Manaper, I am using thege title imerchangeable.




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED |
- TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
+ ACT (FOIA), 5 U.S.C. 552(b)(6).




