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7-31-2005

Nissan North America, Inc.
Congumer Affairs Department
P.O, Box 101

(Gardena, CA 90248-0191

Dear Sir or Madam:

On March 17, 2005 I purchased a new 2004 Nissan 350z, VIN#INT1AZ34E04

froom Peak Nissan at 5077 South Wadsworth, Littletan, Colorado, 80123, During the s '
process everyone wag very accommodating. Several employees went out of their way to
comment on how fan the car is to drive, end how much my family will enjoy having a
350z My teenage son made the inftial contact with Peak Nissan and they knew he would
be driving the car.

Less than four months later, and with only 1672 miles on the car, the clutch suddenly
began slipping. We took the car back to the dealer on July 6, 2005. The attitude of the
dealership was now complétely different than during the sales process. Once the gervice
department learned thet a téenager had been driving the &ar, they stated that the problem
was "owner abusc” and said that the Tepairs world not be covered under the warranty,
After we agreed to pay $650 dollears for the transmission to be taken gpart; a service
employee called and confirmed that this repait was not under warranty. Two independent
transmission experts (Cottman Transmissions and Cluich Docior) told us that it was
highly vnlikely that a burned cluich and grooved flywheel was due to owner abuse at
1672 miles and more likely due to adjustment or malfunction of the clutch hydraulic

. My hushand spoks with Corey at 1-800-NISSANx3862. The file number is

We received a ceply stating, "If our dealership isn't calling it & defect, Nissan

isn't going to eall it a defect.”" Following this my husband met with the management at
Peak Nissan, explained the situation as above, and was told again, the repait would not be
covered under warranty. Feeling that we had no recourse we authorized the work on July
B, 2005.

When we plcked up the car on July 14, 2005 the car’s clutch was functioning propetly
and it had a completely different feel. The clutch was much easier to push in than when
we bought the car, the engage point was much seener, and the clutch engeaged more
quickly. .

The owner of our local Cottman Transiission had driven the car shortly after we bought
it He drove it again after the repairs and fold us that these significant changes wers
probably due to the adjustment or replacement of the hydraulic mechanism on the:clutch,
T
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I believe that Peak Nissan detenmined in the first service interaction that they would not
cover the repair, no maiter what, Every interaction with them was accusatory until we
authorized the repair st our expense. This problem with the car was not "owner abusc"
and I believe Peak Nissan was not accurate, of not honest, in their interactions with us
regarding the cause of the burmed clutch and grooved flywheel.

I request that I be refunded for the repairs on the attached invoice ($2094.15).
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