Angnat 3, 2005
LI #M3py

Exton, Pa

013342 .

Dear Sir/Madame,

We arc the owners of a 1997 Dodge Caravan that was purchesed used in March 2005. In
the past three yesars we have replaced the transmission three times.' Each time was
inconvenient of course bat the last time almost cansed my 5 year old son and I to be hit
from behind. My wifie is afinid to drive this vehicle, We don't lonow when it will happen
again and since we heve experienced this 3 times we are sure it is only a matter of time
before it will happen again. We are writing todsy becanse of our frustration.

We foel enxious about deiving thia vehicle .\ We are concemned for our safety becanse as
you will read in our complaint to the Attomey General prior ta the failire of the third
transmistion we heard a noise thet made us suspect a problem again with the
transmission. We did take the van to our local Chrysler dealey who checked out the car
and they suid thet thefr compuier sensors detected no problem in the tansmission. It was
just two weeks 1ster that while driving on & side road at cnly 35 mph and without werming
the van just wonld ik go. 'We were not able to move over to the side of tha road and we
were put in a very dangewous sihmtion. Upon inspection by the Chrysler dealor wo werg
informed that we had another tansmisgion failure. They removed the transmmission pan
and found metal contamination and broken metal parts, They said that their sensors
could not detect & failing mechanical metal part. They said that A metal mechanical part
failed, but sinoe they were not allowed to take the transmission totally apart, they could

. not determine which pert failed. They ure told to send the tranemission to. - T
Daimlet/Chrysler, so that it can be rebuilt with the same defective part(s). It scems thet if
Daimler/Chrysler examined the transmissions that were returned and looked to find the
root canse (the first part that failed) and had the proper replacement pert manufectured,
the problems would go away. However, if they did it would result in s recall. A very
bad word to car manofactorers. All three transmissions have failed the smone wiy, and
will continue to fail. This could only be cansed by & defective part fhiling. 'We have
deiven sl of our other cars over 100,000 miles without a single transmission problem.

After the third transmission friled we decided to submit & formal compleint to the
Pantmylvania Attorney General. They contacted DaimlerAChrysler on our behalf but were
informed nothing would be done ahout the situation until it heppens sgain. Perhaps wa
expected toe munch from DaimlerChrysler. -

The reason for this letter is to ask if there is any protection to the consumer for repeated
repairs on the same major part. T am syre by now you arc aware that mmercus other
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people have experienced similar problems. Have you received any informstion from
Daimler/Chryaler that could explain this extremely high failare rake?

Enclosed please find a copy of our complaint to the Permsylvanis Attorney General,
copies of our bill and receipts of work doneo on our vehicle, the response from
Daimler/Chrysler and copies of some of the complaints we found listed on the internet.

We appreciate your time in reviewing this complaint We look forwerd to a response 2y
soom as possible,
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To what other agencies bave yon complained?

What action was teken?

Have you retained an attomey? O Yoo %0
Hmpmmvdemm;maddnumdlﬂephmm

Have vou filed 8 court action? ] Yes D‘flﬂ
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to yourcomplaint.

WHAT WOULD YOU LIKE THE BUSINESS T0 DO T0 SETTLE YOLR CONPLAINT?
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Office of Attomey General Tune 12, 2005
Commonweatth of Pennsylvania

21 South 12* Sireet, 3rd fioor

Philadelphia, PA 19107-3603

Desr Sir / Madams,

Mynmewmmmmmmplﬁnmmﬂmrﬂm
with my 1 : _

In March or April of 2000 we bought a used 1997 Dodge Caravan Sport for
$10,500. It had approximatety 48,000 miles on it. It was purchased at Videon.

In March of 2003, while driving on Route 100 Exton, Pa. I started to notice a
pmhlmththsmlgotasfarasnTugetmemdpuﬂedmandﬂ:ew
would no longer move. It would not go into reverse or drive. The vehicle was
towed to Town Motars in Exton. It was discovered that it was the transmission.
We paid $2528.05 and were told that the transmission had a 3 year or 36,000

mile warranty.

[nFebmaryZthﬂeinamaﬂpnrkinglotIstanedthcvmtoleaveandhwd
a loud noise. The car would not move in drive or reverse. At the same time my

" husband’s truck was in the garage being repaired. Thnvanwastowedagamm
Town Motors. Again it wag the tiansniissich and again we were being '
inconventenced. Whenmwenttopmkupthﬂmlaakedﬂmsmneadwmnf
this new transmission now had a 3 year 36,000 mile warranty he said No, the
warranty was good from the date the first cne was put in, which was March 03.




On May 7% 2005, while driving the van my husband and I heard a loud noise.
Once again it sounded like the transmission, The car was still drive able. We
took it the next business day which was May9th to Town Motors, We explained
that it sounded like the transmission again. They had the car for the day and
said the transmission was fine. Then, On May 31¥, while driving on Whitford
Hills Road again a noise as if something had dropped out of the van. We were
on a winding road. The car could not be moved off the road, it would not go
info reverse or drive. We wete almast hit from behind because of our location
on this winding side road. My husband left me and my 5 year old son in the car
80 he could direct traffic. Cars could not see our vehicle stuck and one had to
slam on the breaks to avoid hitting us. I called 211 for police assistance. Again,
we called for a tow truck and were towed to Town Motors. Once again it was
the transmission.

When our second transmission was done (only 11 months after the first one) we
did some investigating, We discovered that numerous people have had similar
problems. Why isn’t anything being done to protect people who drive this
company's vehicle? We apparently don’t have any claim to the lemon law
because we did not purchase the van new. This last time the van broke down
we could have been killed. A compary as large as Dodge/ Chrysler should be
held accountable for their products. Certainly, the way that my family is using
this vehicle is not the reason for the transmission failing. It is used to go to
work and errands, So many people should not be driving a vehicle that they
fear will break down.

When we asked the smdcemanagerwhatisﬁﬂhginﬂ:ehmsmissionhe said
that they do not take them apeart at their location, they just replace them and
send the bad ones back to Chrysler. -

The above information sums up the series of events that have broughi me to
this action. I am very frustrated and frightened. I am fearful to drive this vehicle
and worry about when this transmission will fail again. I fee! that { have besn
very fortunate so far that my family or I have not been hurt. At this time I am
not able to replace this vehicle and don’t know where else to turn, Honestly, T
would not feel comfortable selling this vehicle to anyone because of all the
problems we are having.




‘What would I like to see the business do to settle this complaini?

I think that Dodge/Chrysler should buy back my van at the original price I paid,
so that I can purchase a safer and more reliable vehicle. 1 also fes] very strongly
that Dodge/ Chrysler owes anyone of their customers who ars experiencing this
kind of a problem a more compassionate resolution.

Thank you in advance for your help in this matter. I look forward o speaking
with someone from the Bureau of Consumer Protection shortly.

Sincerely,




218, 12® Stroet, 2 Floor
Philadeiphia, Pa 19107

7-24 -05
'M -

Dear Mr. Madina,

‘Thank you for the responge to mry eoruplaint. | appreciate youy effort in helping me to
resolve this matper,

I thicinght it might b iniportant for you o be madc awie of aagther problem I

On the morsing of Jese 5, 2005 1 again bad to call Town Motors of Exton. Whs I pot
tmy vin i roverse it wis fine but 23 T chanjéd goars to move inte drive the-car would nof
whike mivirg irf reverse: T was'sble b gt thio van beck inito my deiviwity but wad afraid
to drive it. T first called Town Motors and thoy towed the van to theic garape. 1 next called
your office but was toki that 1 had to weit mstil T homd fom youin writingtoadd
anyihing to my complaint. Town Mators kept my vehicln overnighit snd ol o that they
cotild pot find mvrthing wrong with it. They topped off the fiuide s said-thic meybe
fhere was just an airbubbie in the fluld. T am wervried thit it is just a metter oF Fima il

I didt call Videon Dodge (610-336-8300) whare the car wes Bought to discuss my.
-situation: They advised me to call Chrysiér, 1 did contact 8 mian nemed Ahnsad s -
DaimlerCheysier {1-300-892-1997) reference # 13704097, He-tokd mo there wmsno
aiswer to-mty quostion whtich i3, what is Kappening to-make all these tangmissions it} *
T.did speak t tie service minager st Tawn Motor asking why is this happoning. Twes
only told that they Jo not know why the transmission would fil, TTee! that Ihave

Fwitl wait %o hioar 8 response from yous office. Again I thank you for yous hielp in this
matter.

Sincerely,




COMMONWEALTH OF FENNSYLVANIA

ATTORNEY QENERAL QOFFICE OF ATTORNEY GENERAL
BUREAU OF CONSUMER PROTECTION Philadelphia Regional Office
21 12th Street, Second Floor
Philadelphia, PA 19107
{215) 560-2414
July 26, 2005

Exton, P.A..

Ref: Daimler Chrysler, B-005343-2005

oo [N

The Bureau of Consumer Protection has o resoive case by mediati
Sotplaint with Damier Chryaier. Ove medation ciors el sovis of e moon
backeround infortnation, leticxs to the company and telephone calls,

Despite our best sfforts, 1 regret to adyise you that we have not been abke 1o resolve this matber
on your behalf. In our role of mediatar under the law, we are unable to compel or force g
-cotnparty to resolve a dispute if they do not wish to cooperate.

Please note that you may have a valid civil claim despite the inability of the Bureay to continue
mediation. Only a Court may determine what rights you have in thig matter and order an
appropriate remedy. If you wish to pursue this matter, it is advisable that you consult with
private legal counsel or your local Jjustice. Proceedings at a district justice or small claims
court can often be very informal and inexpensive. We have enclosed relevant imformation on
these proceedings for your information and review.

Om behalf of the Office of Attorney General, we thank you for bringing this matter to our
attention and giving us the apporfunity to atiempt to molw-mmﬁglinh If we may be of -

further assistance in the future or if you have questions, pleasc do not hesitate to contact the

Burean of Consumer Protection. )
NiMER*SPrmcﬁf&\/E'
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8%

Enc




JU LH SR MG DA R ALY HILHEMTLL BUE CfR £l 367 1871 TO 92195500494 P. 8122

- »  Mark P. Wittholz,

%llfnlml ’ﬁmﬁ'“w;m ! DaimlerChrysker
Elkridge, MD 21073-5028 Motors Company, LLC.
Fa: £10-587-1871 )
Tm  Nkccie R Savaga From:  Mark P. Withoiz
Bureau: of Corisumar Prokeaction
Office of the Altoimay General
Philadslphia Office
Pages: 2 _
Date:  7/1%2005
ot

Hurgant X For Revivw O Piowne Communt [ Masse Reply LT Mlaass Racyels

& Corwrideitin

M raquestac a refund or the mrchase price on her uoed 1087 Caravan cue 1o the
. replacemants that kave hesh performed. by, paid for the fiwt
ranamiseion whilks the last two have bean coversd by tha pan warrenty. This wamanty I good untl
March 22, 2006 or 120,028 milas which avar occum Timt. DeimiarCheysiar will continue to honor the
this part wamanty, she may oall the DaimisrChreler Customer Assistaroe Centar for Mr.
ﬂmfulrﬁuﬂdﬁum;ﬁ of this uyed 1997 Dodps Carsvan b5 decined,
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* TOM CORSETT | COMMONWEALTH OF PENNEYLVANIA
ATTORNEY GENERAL OFFICE OF ATTORNEY GENERAL
, I
BUREAU OF CONSUMER PROTECTION Philadel nal Office ,
| % Ewhdn.}ah i 10107 1
(215 s60-2414 :I
luiy 11, 2008 - ;
Daimier Chrysior 3 ? 7 J UL
Daimler Chrysler Customer Center l 14 ﬂEﬂ'{t
P.0. Box 21-8004
Auburn Hills, M1 48321-8004 SPECWAL INVESTIahONS
Ref: Jacqueline Forgioae, B-005343-2003 :
Dear Sir:

Encloaed s 2 c0 ofl laint filed with this office by & congumer [ndicating dmnnsﬁmhun i
W reox “"mm"““tm o

recogni every ohn; pleaso send va d of the
nthuwsmightatdlubﬂngmnﬂusmmmammnllﬂp nnmll’o““ ° o I

A justified complaine is sometimes ceused by 2 mistke or misunderstanding tat the fia i
eagEr to know sboot and carrset. When a compluint is not sﬁﬂd,ﬂwﬂnmmnoﬂ:nn lain
the circwrutances to the consumer, In sliber cane, the reanit will usoally preserve "good will” for

your business.
We requast that you provide a in tlutthummplamtm be arnicab)
runlm leampun.d {15] dmlx-nm e
Very muly yours,
Nic:u Savage ' ;
mhwhnn Apgeu
53
Hne.




Dodge Caravan Transmission Problems Page l of 11

Dodge Caravan transmission

This page will receive all complaints you have agaimst Dodge Carnvan transm igsjon related
problems. This page is dedicated o all Dodge Caravan owners that have problems with the
traasmission of their velical Thiy site in & plwce where you can read horvor stories, aad also put
your own. If 1 have had sach page I would have probably wor my canse agningt Chrysler. Any
major preblems with brand sew Caravan is welcome also.

Vou commentaires en francals sent aussi les blenvenoes,

P )y Carsvan 92 was 2 years old and had 75,000 ks (47,000 miles) whea it first beoke down
and it cost me $1700 (can) to fix it. Chrysler never wanted to pay the bill because ny wwrranty expired
at 60,000 kom (37,500 miles). Even I mentioned to them that I did not originally take the 120,000 km/7
ycars guaranty boceuse my salea rapresentative recommended me 10 take the 60,000 km/3 yesrs bomper
o bumper. | had alro mertioned to the Service advisor Mr. Theriault at PIE IX Dodge Cluysler that my
tranamission was making a furmy noise sometimes when T wad making s stop at a street corner. Ha said
*Do not wotry this is how the tranemission works."” and I believed him, shamne on me.

I called "L association de la protection des consommatenrs®, they told me they knew that Chrysler had
problems with the transmission of theiv vana, but my mileage had past the Hint of the wamanty. I found
oixt afber thet many paoples had these similar problens.

13 months later my transmission broke down again with 102,000 km and the work estimete was $2000.

25,000 km later it was going into neutral by itself, I had to stop the car and ro-start the engine and it was
runmning for 8 while after that and it cost me anothor $1500,

Evemtaally | will have a car that [ cen trust,

hitp:/forwrw. aei. ca/~gregoine/clande hitml 7{31/2005
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http://ororw.aei.ca/~gregoire/claude himl
| 312005




Dodge Caxavan Transmission Problems Page 4of 11

http:/f'werw.act. ca/'~gregoire/claude, uml 7312008 -




Tuttp:/fwww.aei.ca/~gregoire/clatde himl 7312008
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hittp:/fwww. s, ca/~grogoire/claude.him! 312005 -
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Tttp://wrww.peice/~gregoire/clande himl 773112005




L -

Page 10of 11




 r—

THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED -
- TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 52(b)(6).




