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Vin# kndup1311

W52 M 322

Having received the abave notice and being the owner of sakl van when having
the oll changed on my van at the Kia Daaler, | requested the rear hub caps be
replaced which was the recall. The daaler sald they did not have the part and
thay wara not sure when he cap would be defivarad and simply asked that |
cheack back at a later time. (This was on July 20.} On July 22nd | called Kia
customer assistance which required several phone calls and was told by

a reprasantative that Kia did not have the part avallable at this time and

the person | spoke with did not know when they would be delivered.

If in fact we have a safety problem with this van model, | don't think this is

2 very good responss o your racall. Kla should be responsible for having
this part ready for customers and | feel thelr response is unsatisfactory.
Thank you,

Dealer: Matteson imparts - Kia
5355 Miller Circla Dr.
Matiegon, . 80443
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