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Dear Ms SN

Thank you for your comespondence concerning the difficulty you encountered in having the
safety-related corrective action for a recall performed on your 2004 Kia Sedona wehicle. Your
correspondence was received on Angust 12, 2005.

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
respongible for improving safety on our Nation’s highways. We are authorized to order
manufactarers to recall and repair vehicleg ot items of motor vehicle equipment when our
investipations indicate that they contein serivus safity defects in their design, construction, or
performance. We also monitor the adequacy of marafactirers” recall campaigne. In oxder for
the agency to mitiste an investigation, we look carefally at the body of consumer complaints and
other available data to determine whether 2 defect may exist. We cannot act on isofated
problems or resolve disputez between individual owners, dealers, or mamufacturers.

We appreciate the report you provided. Reports from motorists are 3 very important sourco
of information for us. Each report is analyzed and entered into a datsbase to help us determine
whether an investigation into a posaible safety defect or recall inadequacy is warranted.

Wo have notified Kia Motors America, Inc., of the difficulty you eticountered in having the
safety-related corrective action for the recall (NHTSA Campaign No. 05V-232, summary
enplosad) parformed on your 2004 Kia Sedona vehicle and requested that appropriate action be

You can contaet our toll-free Vehicle Safety Hotline (Hotline) at 1-888-327-1236. One of
Our repreaentatives may be able to assist you on matters conceming motor vehicle and motor
vehicle equipment safety recalls or to report an alleged safety problem. You can also request
safety information. If our telephones are busy, or you call during non-werking hours, you can
lesve your nams, telephone number, andalmefmb_]actunnm'rmrdmgmtm A Hotline
representative will retum your call. _
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Additionally, we have an Internet Web site st h_i‘tg.ffwww.nh!sa.d_u;,m that you may want to
visit. An electronic Vehicle Owner’s Questionnaire (VX)) is also available on this Web site at
hitp://www.nhitsa.dot.gov/iveq. This form is for vehicle owners to report safety related problems
abowt their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks, tires, brake
fluid, etc. The reports submiited are transferred to our databaee and are used to identify safety-
related defect trends that require our attention. If you do not have access to the Internet, please
muﬁemﬂm&dVﬂQMnﬁmﬂsagmyofmrﬁtmmuhrv&hmlemmhrwhmh
equipment safety problema you may expericnce. Also, a surmmary listing of vehicle owners’
complaints, safety recalls, mamifacthimrers’ service bulletins, etc., can be obtained at

s/fwronw nhtss. /i blems.

If further assigtance is needed, please contact Mr. Michael J. Jordan, Safety Defects Program
Asgistant, Correspondence Research Division, Office of Defects Investigation, at
(202) 4930576,

. Smeerely, L
Alberto A. Ji
Correspondence Research Division
Office of Defecir Investigation
Enforcement
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