" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L 4

.8, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects F3| AR UL o S 3 rh

) . 1-888-DASH-2-DOT L e LA R ) =
Nationa! Highway (1-888-327-4236) 17-AUG-2005 Reference Na.
Traffic Safety . . .
Administration . INTERNET:www.nhtsa.dot.gov/hotline 10733179

OWNER INFORMATION (Type or Print)
Name )
Address|

City  yarpLey

Dailime Telephone Number | E-mail Address - .
iiinini Teleihone Number _

your vehicle? O ves
ress te the vehicle maB‘n"

Do you authorize NHTSA to
in the absence of an autho

1 no
rer.
Signature of Owner

VEHICLE INFORMATION

17 digit Vehicle |dentification Number Located at bottom of windshieid on driver's side | Make Model | rlodel Yoar
% e
1@;;;::-*5.133:- _ ) | Suey . LESAERE 2002
Date Purchased Dealer's Ngme and Telephone Number * Engine: Fuel Type:
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AUTOMATIC [ﬂ Cruise Controt | FRONT WHEEL DRIVE
Multiple Failure: 1

FAILEDC COMPONENT{S}/PART(S) INFORMATION
Incident Date(s} Failure Mileage Failure Speed

15-0CT-2002 200 MZ ?/

ADDITIONAL ITEMS TO BE COMPLETEL WHEN REPORTING A TIRE FAILURE

Tire Make Tire Mode! (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALIABCO36) 1 Original Equipment Fafure Location:
] Prior Repair : .

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model Na./Name:
Seat Type: |nstallation System:
Child Seat Component Code: Failed Part:
ARPLICAHLE INCIDEMNT INFORMATICN
[Flease describe in detail tha meideai(sh, Faiture(s). Crashfes!, ang injurvies)) S
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Narrative Description of Incident(S), Crash(es), and injury{ies).
Please describe (1) events leading up to the failure, {2} failure an
i.e, parts repaired or replaced (and if old part |s available).

DT: THE CONSUMER STATED THAT THE 2002 BUICK LESABRE WAS HAVING BRAKE PROBLEMS. IF THE ROAD WAS WET THE CONSUMER HAD TO
PUSH ON THE BRAKES THREE TIMES HARD TO GET THE VEHICLE TO STOP. THE CONSUMER TOQK THE CAR BACK TO THE DEALERSHIP THREE
TIMES. HE PROBLEM WAS WHEN THE WEATHER CONDITION WAS BAD/WET WEATHER.. TH :@u ROVE THE CAR ONCE WHEN 1T WAS
WET, BUT THE DEALER SAID NOTHING WAS WRONG. THE CONSURMER CONTACTED GM AND TP 58B. GM SEND A LETTER BACK TO THE

CONSUMER. THE CONSUMER CLAIMED THAT THE HEAT DID NOT WORK IN THE FALL. THE HEAT WILL GO FOR 3 OR 4 DAYS AND NOT WORK
AND THEN IT WILL. *AK. .
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Include_if avallable; Police/Fire Department Report, Photos, And Repair Invdice. ' ATTACH &80 AL SHEAT R R
The Privacy Act of 1974-Public Law 93-578 This information is requested pursuant to authority vested in the National Highway Traf

amendmants. You are under no obilgation to respond this guestionnaire, Your response may be used to assist the NHTSA in de€rmining

should take appropriate action to correct a safety defact. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, -
or a statistical summary thereof, may be used in support of the agency's action.

d its consequences, and (3} what was done to correct the fallure:
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