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'National Highway
Trafflc Safety Administration

| recently reported my troubles to you.
As a result | have made several repairs o my
vehicla. Alot | paid some odd mechanic to fix,
because it would cost less. | am not able to
afford all the necessary repairs for my vehicle.

I've had the brakes done, that were down to the metal. |
never knew the brakes were bad,
| purchased the Dodge Durango,October 4th,2004 at
Stephens Autc Mall Center on 1097 Farmington Ave In Bristol,
CT. A few days later after | purchased the vehicle, | brought
the Durango back complaining the brakes were making nolse.
| dropped the SUV off at Stephens Auto Mall Center to have
the brakes looked at. Also the people at the garage were very
rude to me. They told me that there was nothing wrong with
the brakes. Because the hrakes were metalic, they would
make noise.

On 2/25/2005 | brought the SUV to Flrestone for service
and | was fold | needed
brakes, rotors, belt, and a belt tensioner. | did not get any work
done that day because it was going to cost too much. So | had
my father do the work on my brakes.

A few months later | started to hear a loud sound everytime |
went over a small bump. The noise was comming from the
rear end of my vehicle. | took the vehicle back to Firestone to
have It looked at when | found out the nolse was comming




from. my rear leaf spring. Firestone workers told me | have a
crack in my leaf spring. Futhermore Firestone did not know
where the crack was located.

Also | received an estimate for the leaf spring. It would cost
around $600.00 for one. But realisticly | would have to change
both leaf springs because there would be a great chance that
one side would be higher than the other which would wear my
tires down.

Futhermore, | spoke to Frank Presinoski, the gentleman
who sold me the vehicle, about my iwo year extended
warranty | bought for $1896.00. To add to this, the warranty is
a 3 star. | was never asked the date of purchase, what options
| had, For example 3 star plus or 4 star. There for the warranty
does not cover any of the problems I'm having with my vehicle
so evidently it was useless for me.

Eventually | brought the truck back to Stephens Auto Mall
Center and spoke to Frank Presinoskl yet again, and told him |
need to trade it for another vehicle because there Is too many
problems. He then told me to come back the next day and he
would estimate my vehicle and tell me how much It was worth,
and go from there.

The next day | proceeded to ask him why he was going to
estimate my vehicle when Frank knew It was not worth what |
pald for it. Futhermore Frank never told me how much my
vehicle Is worth after Stephens Auto Mall Center estimated it.
Therefore | belleve the vehicle Is worth nothing because of the
difficulties that have occured with the vehicle.




At the same ime, | was told my trade in was pald off and |
purchased the Dodge Durango for $10,900 but as | looked at
the sales paper
and | noticed Stephens Auto Mall over charged me. | ended up
with a vehicle wothe $0 and a truck for $16,900 plus taxes and
other charges totaling out to be $26,218.20 which | asked
Frank about the charges and he was at a loss for words..

Eventually | was told to call the next day to futher better my
services and soe If | could get a different vehicle. | called and
left a message on Frank Presinoski's work phone and asked
him to call me back. Days went by, | still never recelved a
phone call from Mr. Presinoski.

If you have any questions regarding this matter fesl free to
reach me at

Sincerely,
I
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VIP Summary Report
Dealer: £5023 - CROWLEY GHRY-JEEP-DODGE ING Date: July 28, 2005 Time: 15:45:36
WiN: 1B4H Odometar: 80,000 Miles Gurrency: USD

"

Vehicle Information

Yauuindin: | 2000 DODGEE DURANGD L34 3RORT UTILTY 4-DR
In Barvies Ourbe: | Jups 18, 2000 Warmanty Coversip Caa: | 338
Budy Siyla| DNsL74 B Dals| Apel 14, 2000 | Hour| 06
Bouic |R Carling: | DY
Colar 1z F&-mlwmw Cralor 2:( QEA - Chill Pappar Ped
H ﬁ:q,‘ﬂ WPI Englna Trarambsabon: | DE4 - Mult-Ggeiind Aulc 40FFE Traramission
Sula Typa:|L - BROKER —_— Lt Odomater: | 23060 Milaa on.lemeny 11, 2005

Waming Mes53ge - No Warning Measages Avallable

Vehiclo Restrictlon - No vahick Restriclion
Ownar Information

~ e

| Postal l:udl:_—

City: |BRISTOL HanProvioce (CT
Couriry: |UGA Lungumge Preferenca: |English
Talnphone-Homm: Fux: | HI.IIhIII-:-I

Warranty Coverage Summary

Typa of Warranty Origlnal Deductlble Explralion Remalhing

BABC 36 Month or 98,000 Mias [ Juna 18, 2003 Expiad [Tima)

FOWERTRAINE 35 Mondh or 28,000 Mk o June 18, 2003 Eaxpiead [Thma)

PERFORATIIN £ Mo or 104, 000 Wi q June 18, 2005 Exphed (Tima)

GO NDOME: 35 Month or-24,000 billes a oLk 18, 2002 Expired [Tima)

ADJUITMENT: 34 Month or 30,000 Lilka [ Junn 16, 2003 Expired (Tima)

AL OO NG 38 Month o 35,000 Lillex o dune 18, 2003 Expirga (Tima)
EXTENDED FED FRAL AN Month or B0, 000 Miex ] Baile Govarnpa Rofor 1o apactie LOP(aj

EMIASINA: o

1: THI3 VEHICLE 13 COVERED BY STATE LAW.

Z; REFER TG 3PECIFIC LOPS FOR ADDITIONAL COVERAGE ANHD LIMITS

In Barvioa Ddonkater: | 5 WS Roudeids AsBistinca: | Y Towing Anslstance; | WA

Master SRkl | WiA Transherabie-Soarvics Contrand: | Ma Transfsrmble-Possinin Weranky: | Mo

Racall Information
Incomplete Recall - No Incomplote Recall Information Avalkable

Complsto Recall
Reoeall Humbar Duoscription Lwunch Date Ropalr Dot
L a7 UFFER BALL JOINTS ___ Dmosmbar 14, 2004 Jamary 11, 26
Service History {24 Month}

1: ACCESS TO DABILERCHRYSLERS WAHRANTY HIGTORY 18 TO ASSHIT WITH VEHICLE REPAIR DIAGNOSIS AND
IMPROVE CUSTOMER SATIBFACTION. UNAUTHORRIEZED AGGESS, USE, OR DIBCLOSURE OF MPORMATION 18




VIP Summary Report

* Doalw® 8502 HRY-IEEF-DODGE NG Date: July 26, 2005  Time: 15:45:38
VIN: 1B4H51ﬁ Cidometer: 50,000 Mies _ Curruncy: USD
PROHIBITED ARD IS SUBJECT TO CIVIL AMD/OR CRIMINAL PROSECUTION

Repair Duts DoslarfPayaa Chalm Rapair Llst Transoctlon Type

Numbsr Odomuter Dats

Sy 11, rmk - CACWLEY CHIEY-JEEP-HADGE I A2,050 Minw 20012 |RECALL REPAR
- Surfindy Racall D47 Ball Jaint

Service Contract{s) - No Service Contrects Avaliabie

Current Vehlcla Transfar Information

Warranty Covarage Modsd Year Basic Coverage Powsetrain Daducilbie | Rust Protecton
Gode
FB 19P05-08 ki 356 L+] THOA
- ] wer-n2 ) ana Q &M00
- ] 2000- ¥ -] a MO0

WARAANTY COVERAGE GOES WITH THE YEHICLE. [NFORM DA ML ER-
CHRYALER OF ANY BUBBSEQUENT CAWVKER'S MAME AND ADDREBS CHANGES LIEMG

THE SALES TAB IN DEALERCONNECT.

Selling Dealar Information
Hama: | 48530 - HUNTINGTON DODEE Talsphwonn: | {231)452-5444
Clly: | COMMALK : StatefFrovines: | NY

Open CAIR Sur_nmaryr - Ho Open CAIR Information Avaliabls

Poges 2




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




